[loKyMeHT NoAnucaH NpocToit 3NeKTPOHHOM NOAMUCHI0
NHdopmaumsa o Bnagensue: (Denepaﬂbﬂoe rocyidpCcrBeHHoe 610/1)KETHOE 06p330BaTEJ'leOE
®NO: Lpibrkos banukro batoesny yupeKAeHHe BbICIIero o6pa3oBaHus

flomxHoCeBysfrekas rocyapcTBeHHas Ce/lbCKOX03fHCTBeHHAs aKajeMusi iMeHH B.P. ®umunnosa»
[ata nognucanus: 01.10.2026 10715:2

YHWUKanbHbI MPOrpaMMHbIN KIKOY: -
056af948c3e48c6f3c571e429957a8ae7b757ae8 DKOHOMHYeCKHii (paKy/IbTeT

«COI''TACOBAHO» «YTBEPXITEHO»
3aBe/yIOLIUM BbITyCKatoIei Kadeapoit
WHu¢popmarrka v mHpOpMaLMOHHbIE
TeXHOJIOTUU B SKOHOMHUKE

HekaH
OKoHOMUUeCKUM (aKyIbTeT

V4. CT., Y. 3B. yd. CT., Y. 3B.

Canves H.b. banuesa M.A.

TIOAMUCH ToANUCH

« » 20 T. « » 20

Pabouas nporpamma
JucounauHbl (MOAYy/ist)
b1.B.05 ApxuTtekTypa 1 npoekTHpoBaHue I'T-uH(ppacTpyKTypbl NpeAnpUATUSA
Hanpagsnenue 09.03.03 IlpukiagHaas nagpopmaTuka
Hanpasnennocts (npoduis) IlpukiagHas napopmaTuka B 3koHOMHKe ATTK

ObecreunBaroIjast IpernojjaBaHyue

Nudopmaruka u nHpopManoHHbIE TEXHOJIOTMH B IKOHOMHKE
JUCLIMIUIMHEI Kadesapa

Kanmudukaims 6akanaBp

®opma 00yueHUs1 3a0yHast
dopma IPOMEXXYTOYHOH  Sx3amen
aTTecTaruu
O6bém gucturmee B 3.E. 4

[IpomomKUTEeNBHOCTD B

yacax/HeJensax 14470

CraTyc JUCLIMIUIMHBI OTHOCUTCS K 00s3aTesibHOM uactu 6/10ka 1 " Iucuurnunasl” OTTOIT
B yueOHOM I/1aHe SIBJISIETCS JUCLIUTUIMHOM 00s13aTeIbHOM [J1s1 U3y UeHHsT

PBCHPEAEJIEH[/IE YacCcoB JUCIUIT/TUHBI

Lo R
Bup 3ansaTHI YII YII
JIeKIIMOHHbIe 3aHSITUS 6 6
JlabopaTopHbIe 3aHSATH 10 10
KonrakTtHast pabora 16 16
Cawm. pabora 119 119
Wroro 144 144

Ynan-Yp3, 2026 r.



IIporpammy coctaBu(1):

KaH/.lleJ.HayK, basapskarosa Tys JKaMbssHOBHa

ITporpamMmMa JUCLIMIIIHHbI

ApxurtekTypa u npoektupoBaHue IT-undpacTpykTypbl npeJnpusaTisa

paspaborana B cootBetcTBuu ¢ ®I'OC BO:

- ®efiepabHBIN rOCYAapCTBeHHBIM 00pa30BaTelbHEIN CTaHJapT BICIIET0 00pa30BaHus - bakaaBpuaT Mo HalpaB/IeHHTO MTOJTOTOBKU
09.03.03 TIpukiagHas uHpopMaTrKa (Tiprika3 MuHoOpHayky Poccum ot 19.09.2017 . Ne 922);

- 06.015. TTpodeccuonanshbiii ctadaapt "CITEUAJIVUCT IO MTHO®OPMALIMOHHBIM CUCTEMAM", yTBepX/JEHHbIH
MpHKa3oM MUHHUCTePCTBa TPy/ia U COLMabHOM 3amuThl Poccuiicko @enepaun ot 18 Hosiopst 2014 r. N 896H (3apeructpupoBaH
MUHHUCTEPCTBOM FOCTHIMM Poccutickoit ®enepaiyu 24 aekabpst 2014 r., peructparpionsbiii N 35361);

- 06.016. TTpodeccronanbhslii ctavzapt "PYKOBOAMTEJIb ITPOEKTOB B OBJIACTU MTHO®OPMALIMOHHBIX
TEXHOJIOTN", yTBep>KAEHHDIH MPUKa30M MUHUCTEPCTBA TPY/A U COLManbHOM 3armuThl Poccuticko ®epepariyu ot 18 HosiOpst
2014 r. N 893H (3apeructpupoBaH MUHUCTEPCTBOM tOCTHIMK Poccuiickoit ®@eneparyu 9 nekabps 2014 ., peructpariioHHbi N
35117);

- 06.022. TIpodeccroHanbHblii cTasgapt "CUCTEMHBIN AHAJIUTUK", yTBep xéHHbII nprKa3oM MUHICTepCTBa Tpya 1
colanbHoi 3amuThl Poccuiicko ®epepariuu ot 28 okTs16pst 2014 . N 809H (3aperucTprpoBaH MUHUCTEPCTBOM FOCTULMN
Poccuiickoit @eneparun 24 Hosiopst 2014 r., pervcrpanionHeiii N 34882);

- 06.001. TTpodeccronanbhbIii ctaHgapT "TIPOTPAMMMUCT", yTBepKAEHHBIHM MTPUKa30M MUHUCTEPCTBA TPY/ia U COL[HATBHOMN
3aiutel Poccuiicko @epepauuu ot 20 urosnist 2022 r. N 424H (3apeructprpoBad MuHUCTepCTBOM FocTULiuM Poccuiickoii depepanyun
22 aBrycra 2022 r., perucTpalyuoHnHslii N 69720);

cocTap/ieHa Ha OCHOBAHHMY yuebGHOro IiaHa:
b090303_z_5.plx
yTBEP)KAEeHHOr0 YueHbIM coBeTOM By3a 0T 28.04.2025 npotokon Ne 8

ITporpamma ofobpeHa Ha 3acefiaHUM Kadepbl

I/IHc[)opmaTnKa " ﬂH('l)OpMa].[HOHHB[e TEeXHO0/IO'MM B JKOHOMHUKeE

ITpoTtokon Ne 5 ot 19.12.2025

3ag. kadenpoii Cagyes H.B.

TIOANUCH

Pabouast mporpaMmMa paccCMOTpeHa 1 ofio0peHa Ha 3ace[JaHiH MeTOANYECKOH KOMUCCHN « DKOHOMHUeCKHH (akynbTeT» oT 13.01.2026T.,
MpoToKoJs Ne_5_

[Ipencenarens MeTOANYECKOM KOMUCCHUM « JKOHOMHUUECKUH (haKyJIbTeT» Heipenosa 1.b

BHemHuii akcrept BeyIMiA crieriamucT otAena noagepxku VIC enapramenTa o UT YOTIC Pecry6muku
(ipencraButesb paboronatens) _Bypsarus AO "Tlouta Poccyu"

XanTaxaes A.HO.

nommucs 1.0. ®ammis
OpobpeHo YTBEPZ,KAE[}O o
Ne 3aBenyroiuii Kadepon
o Yue6HbIi rog Ha 3ace/jJaHuU Kadephbl Capyes FLB.

TPOTOKOJI Jata IToanuce [Hata
1 20 /20__r.r. No «_ »_20_T. «_ »_20_T.
2 20_/20__r.r. Ne « _»_20_T. «_»_20_T.
3 20_/20__r.r. No_ «_ »_20_T. «_ »_20_T.
4 20__/20__r.1. Ne «_ »_20_T. «_ »_20_T.
5 20_/20__r.r. No_ «_ »_20_T. «_ »_20_T.




TIE/IA U1 3AJIAYY AVICIATLIAHBI (MO/LYJIsT)

1 | Lesm: mosyueHHe TeOpeTUUECKUX 3HAHUN U MMPAKTUYECKHX HAaBBIKOB B
obsactu pa3Butus 1 ynpaeieHus: UT-uH$pacTpyKTypol penpHsATHSI.

3a/jauu: 0CBOEHHE TEOPeTHUECKHX TT0JI0)KEHUH 110 aHanmu3y 1 pa3paboTke rpoektoB U TUHGPaCTPyKTYpbI PeANPUATHS;
r3yueHue MeToZ0B 3b¢eKkTuBHOro ynpasaenus UT-undpacTpykTypoi
Npe/INpUSATYUS; IPaKTUUeCKOe OCBOeHUe MeTOJ0B Mo/e/tupoBaHusl M T-un(pacTpyKTypbl IIpeIpUsTHsL.

2 | Llesm: nonyueHue TeopeTUYeCKUX 3HAHWUI U IPAKTUUECKUX HABLIKOB B
obsacty pa3BuTHs U ynpasieHus: UT-uH(pacTpyKTypoi NpefnpHUsTHS.

3alaur: OCBOEHHE TEOPETUUECKUX TIOJIOXKEHUH M0 aHa/Tu3y U pa3paboTke MpoeKToB M TUH(PaACTPYKTYPhI MPeANPUITHS;
n3yueHre MeTo/10B 3¢ deKTUBHOrO yrpaeseHus UT-uHppacTpykrypoi
TpeTIPUSITHS; TIPAKTHYEeCKOe OCBOEHKEe MEeTO/I0B MojiesipoBaHus VI T-MHPACTPyKTyphI TIPeATIPUSITHS.

9TAITBI ®OPMUPOBAHUS KOMIIETEHIIUM 1 MECTO JUCITUIIVHBI (MO/IYJISI) B CTPYKTYPE
OBPA30BATEJ/IbHO¥ ITPOT' PAMMBI

Briok.acts [p1.B

ITKC-1: crioco6HOCTE MPOBOAUTE 06C/IeJOBaHIe OpraHu3alyi, BhISBISTE MH()OPMalMOHHbIE TOTPeOHOCTH TO/Ib30BaTeslel,
thopmupoBaTth TpebOBaHMs K UHPOPMAIIMOHHOMN CHUCTEME

TpeOoBaHNs K NpeBapUTe/IHLHOU MOAT0TOBKE 00yUYaroIerocs:

1 | 2 cemecTp | VHTepHeT-I1porpaMMHpPOBaHIe

JucuunauHbl (MOAY/IH) U NPAKTHKH, AJ/Is1 KOTOPBIX OCBOeHHE JAHHOI NPAaKTHKH Heo0X0{UMO KaK Npe/jlIecTBYOIee:

1 4 cemecTp PeVHXUHUPUHT OH3HeC-TIPOIieCcCoB

2 5 cemecTp ITudposoe cenbcKoe X035IUCTBO

3 5 cemecTp ITubpoBbie TEXHO/IOTUU B CEJTLCKOM XO3SMCTBE

4 4 cemecTp CeTeBoe a/MHHHCTPHPOBAHNE

5 4 cemecTp CeTeBoe porpaMMHpOBaHNe

6 4 cemecTp O6/1auHBIe TEXHOIOIMU

7 5 cemecTp IIpousBojCTBeHHAs NPAaKTHKA

8 5 cemecTp IMpepurioMHast MpaKkTHKA

9 5 cemecTp BrInosiHeHYe U 3aljiTa BBITYCKHOM KBaM(HKAIMOHHON paboThl

OIIVICAHME TTOKA3ATEJIEW, KPUTEPUEB U IIIKAJT OLIEHUBAHVAA KOMIIETEHIIUY B PAMKAX

JUCHUIIIUHBI (MOAYJIST)

KO/ 1 HABBAHVE KOMIIETEHITIN
ITKC-1: cioco6HOCTH MPOBOUTH 00C/1eJl0BaHIe OPraHU3anui, BbISIB/IATH HH(OPMaHOHHbIe MOTPe0HOCTH MO/Ib30BaTe/ eH,
(¢opmupoBaTh TpeboBaHUs K HH)OPMALHOHHON CHCTeMe;

3HaTh U IOHUMAaTh BO3MO)XHOCTU TUNOBOI VIC, mpegMeTHYI0 00/1aCTh AaBTOMAaTH3al[UU, HHCTPYMEHTBI U MEeTO/bI
BBIfAAB/ICHUsI TPeOOBaHMIi, COBpeMeHHbIe MOAX0/AbI H CTaHAAPThI aBTOMAaTH3aLUK 0PraHU3aliH, BO3MO)XXHOCTH
CyLI[eCTBYIOIIel IPOrpaMMHO-TeXHHYeCKOH apXUTeKTYPhI; MeTOo/IbI 1ie/Iefio/IaraHusi, TeOPUI0 K/IIUeBbIX IM0Ka3aTe e
JesATe/IbHOCTH, Bo3MOKHOCTH VIC, MeTo/bI yIIPaB/IeHHA NPOEKTaMH, METO/bI PoBeeHUs padounx u GpopManbHBIX
COr/IaCOBaHUH JOKYMEHTALHH, CTAaHAAPTHI 0()0OpMJIEHHSI TeXHUYECKHX 3a/IaHHi; MeTOABI OLIeHKH 005eM0B U CDOKOB
BBINO/THEHHsI Pa0oT, TeXHO/IOTHH BBINO/IHEHHUA PadoT B opraHu3aliyii, apXuTeKTypa, yCTPOICTBO H (YHKI{HOHHPOBaHHe
BBIUHC/IUTEIBHBIX CHCTeM, KOMMYHHKAIHOHHOE 000py/0BaHMe, MPOrPaMMHbIe CPeACTBa U IIaT(HOpMbI HHPPACTPYKTYPbI
HH(OPMALMOHHBIX TeXHOIOTHi1 OpraHu3aLUii, 0CHOBbI HH()OPMALMOHHOM 0€3011aCHOCTH OPraHU3aLHii; MOHATHE
ApPXUTEKTYPHI MPeJIPUATHS; METOJUKH Pa3paboTKH apXUTEKTYPbI PeNPUSITHS;:

Yposens 1 KomrneTeH1{usi B 1I0/1HOM Mepe He copMUpoBaHa. VIMeroIyxcst 3HaHUH, yMeHWI ¥ HaBbIKOB HeJOCTaTOUHO JiIsl
pellieHust IPaKTUUeCKUX (MpodecCHOHANbHBIX) 3a7au

YposeHsb 2 CcopMHPOBaHHOCTE KOMITETEHLIMK COOTBETCTBYET MUHUMA/IbHBIM TpeboBaHUsIM. VIMEeIOIMX sl 3HAHUH, YMeHUi
Y HaBBIKOB B 1]€JI0OM /IOCTaTOYHO /|75l PeLlleHus IPaKTUYeCcKux (1podeccroHalbHbIX) 3a/au

YpoBeHsb 3 CchopMHUPOBaHHOCTE KOMITETEHLIMK COOTBETCTBYET TpeOoBaHUsIM. VIMEIOIIUXCs 3HaHUH, yMeHU Y HaBBIKOB B
LIe/IOM JOCTaTOUHO /I/Is1 pellieHHs TIPaKTUueckKuXx (Mpod)eCcCHOHaNbHBIX) 3a/1a4

YpoBeHsb 4 ChopMHUPOBaHHOCTE KOMITETEHIIVH TTOTHOCTBIO COOTBETCTBYeT TpeboBaHWsM. VIMeIOIUX st 3HaHWH, YMeHUH U
HaBBIKOB B ITOJIHOW Mepe JI0CTaTOYHO Ji/Isl pellieHHs IPaKTUUecKuX (MpodecCHoHaNbHBIX) 3a/1ay.




YpoBHU ChOPMUPOBAHHOCTU

KOMITeTEeHLIUH

KOMITETEHI[US He
chopMUDORaHA

MUWHHUMaJIbHBIT

cpefiHUI

BBICOKUI

OrjeHKH (hOpMUPOBaHUsI KOMIIEHTEHLUI

OlleHKa «HeyJ0BIeTBOPUTETBHO» -

ypOBeHb 1

OlLleHKa «y[0B/IeTBOPUTE/IBHO» -

YDOBeHb 2

OlleHKa «XOpOLIO» - yPOBEHb 3

O1jeHKa «OT/IMYHO» - YPOBEHb 4

XapakrepHucTHKa chopmu

POBaHHOCTU KOMIIETEHLINH

KomreTteH1usi B MOMHOM Mepe
He copMHpOBaHa.
NMeromyxcs 3HaHUM, yMeHUN
Y HaBBIKOB HE/IOCTaTOYHO [JIs1
peleHUst IPaKTUYeCKUX
(npodeccroHanbHBIX) 3a7au

CchopMHPOBaHHOCTH KOMITETEHITUN
COOTBETCTBYeT MUHUMa/IbHBIM
TpeboBaHusM. VIMeromxcst
3HaHUH, yMeHU, HABBIKOB B

LIeJIOM 10

MPAaKTUYECKUX
(mpodeccrioHaNBHBIX) 3aa4

3Ha
CTaTOYHO [JId pellIeHUsa

CchopMHpPOBaHHOCTb KOMITeTEHINN
B 11€/I0M COOTBETCTBYET
TpeboBaHusAM. VIMeroruxcst

HUM, yMeHW, HaBbIKOB U

MOTHUBALIWH B L[eJIOM I0CTaTOUYHO
[L7IS1 peLleHusl CTaHAapPTHBIX

MpaKTHUYEeCKUX

(mpodeccroHaNbHBIX) 3a7au

CchopMHpPOBaHHOCTH
KOMITeTEHI[UH
TOJTHOCTBIO COOTBETCTBYET
TpeboBaHUsM. VIMErOIUXCs
3HaHWI, YMeHHH, HABLIKOB U
MOTHBALMH B TIOJTHOM Mepe
JIOCTaTOUHO JIJIs PEIITeHUsT
CJTO>KHBIX TIPAKTHUECKUX

COJEPXAHUE MM CIAII/IMHBI

IIpumeuanue (MCO/IB3yeMble
Kop HaumenoBanmue paspeos Bup Kypc Yacos Komnerenny HiTepakr. HMHTepaKTHBHbIE ()OPMBI,
3aHATUA (3TanoB) u Tem pabot UM ¢opma Tekyimero KOHTposIs
ycIeBaeMoCTH)
Pa3pen 1. OcHoBHble noHsTHsA IT-NHPPaCTPYKTYpPbI NIpeANPHATHSA
1.1 KomnoHeHTBI ek 3 1
APXUTEKTYPhI
1.2 KomMnoHeHTBI Cp 3 12
APXUTEKTYPHbI
1.3 IIponeccel ynpasaenus 16 3 2
UT
1.4 IIpoueccsl ynpaB/ieHHs Ccp 3 12
nurt
1.5 Bu3Hec-apxuTeKTypa JIek 3 1
1.6 BusHec-apxuTekTypa Cp 3 12
Pazgen 2. MopenupoBaHue u pa3padorka UTungpacTpyKkTypsl npenpuaTus
KoHuenuus ynpap/ieHHs
2.1 WUT-undpacrpykrypoit JIab 3 2
TIpeATPUSITUS
KoHuenus ynpapieHHus
2.2 NT-undpacrpykrypoii Cp 3 12
TpeiNpHUATHS
MopenupoBanue u
23 paspaborka UT- TTex 3 1
HH(PaCTPYKTYPHI
TIpeANpUSTUS
MopenupoBanue u
24 pa3paborka UT- T1a6 3 2 2
HH(PaCTPYKTYPHI
TIpeANpUSTUS
MopenupoBanue u
25 pa3paborka UT- Cp 3 14
HH(PaCTPYKTYPHI
TIpeANpUSATUS
OCHOBBI IPOL[ECCHOT0
2.6 yIpaB/ieHUsA JIek 3 1
urt
OCHOBBI IIPOI[ECCHOT0
2.7 ynpaBJieHHst JIab 3 2 2
nur
OcCHOBBI IPOLIECCHOTO
2.8 yhpas/IeHHA Cp 3 14
nurt
Pa3pen 3. IToBbimenue 3¢dexkTuBHocTr U TuHGpACTpYKTYpHI NpEeAIPUATHSA







3.1

IToBbIIeHNE
3¢ dexTuBHOCTH UT-

HH(PACTPYKTYPHI
TipeiNpHUATHSA

JIek 3 1

3.2

IloBbIIEHME

3¢ dexTUBHOCTH
NTundpacTpyKTyphl
npeAnpUsTHSA

Cp 3 14

3.3

ITocTpoeHne onTUMaIbHOM
NTundpacTpyKTyphl
npeANpUATHS Ha 0OCHOBE JIek 3 1
Ou3Hec-cTpaTernu
npeAnpUsATHA

3.4

ITocTpoeHne onTUMaIBHOM
NTundpacTpykTypsl
npeAIpUsATHSA Ha OCHOBE JIa6 3 2 2
OGu3Hec-cTpaTeruu
NpeANpUSITUS

3.5

ITocTpoeHne oNTHUMA/IBHOM
NTundpacTpyKTypsI
NpenpUATHA Ha 0CHOBE Cp 3 15
Ou3Hec-cTpaTernu
npenpUATHS

3.6

O0ecneyeHue
uH$popMaLOHHOH
6esonmacHocTn UT- Cp 3 14

uHbpacTpyKTyphI
NpeANpUATHS

TIEPEUEHDb YUEBHOI JINTEPATYPbI U PECYPCOB CETH "UHTEPHET", HEOBXOJMIMBIX JIJIsI
MPOBE/JEHUSA AVCIIUILIAHBI (MO JIsT)

INEPEYEHb YYEBHOW JINTEPATYPBI

JlorioHAUTe NIBHAS TUTepaTypa

JI2.1

Kpusosanos C.f. BeesjeHue B aHanu3 JaHHbIX. [IOUCK CTPYKTYPHI JAHHBIX C IpUMeHeHHeM s3blka Python [D1eKTpoHHBIM
pecypc]:Yue6Hoe niocobue. - MockBa: OO0 "HayuHo-u3garensckuii ieHTp UHOPA-M", 2024. - 177 — Pexxum JocTymna:
https://znanium.com/catalog/document?id=435678

JI2.2

Kpuponarios C.fI. BeesieHe B aHamm3 JaHHBIX. [TOMCK CTPYKTYPBI IaHHBIX C IPUMeHeHreM si3bika Python [DyeKTpoHHBIN
pecypc]:Yue6Hoe niocobue. - Mocksa: OO0 "HayuHo-u3garesnsckuii iieHTp UHO®PA-M", 2024. - 177 — Pexxum JocTyma:
https://znanium.ru/catalog/document?id=444696

2.3

IMapackeBoB A.B., CepreeB A.D. Bonbiive gaHHbIe [D1eKTPOHHEBIN pecypc]:YdebHoe nocobue. - Bonoraa: MHdpa-
Nmkenepus, 2024. - 148 — Pexxum poctyna: https://znanium.ru/catalog/document?id=451729

il

JI2.4

Jle6enes A. C., Maromezios I11. I'. Metopl Big Data [D1eKTpoHHbBIH pecypc]:yuebHo-MeTouueckoe mocobue. - Mocksa:
PTY MUPDA, 2021. - 91 — Pexxum goctymna: https://e.lanbook.com/book/182452

J12.5 KocreineB B. 1., Jleunkasi FO. C. O6paboTka 1 aHan13 n306pakeHHUH C IOMOILBI0 00y4deHNst HeHPOHHBIX ceTei
[3nekTpoHHBIA pecypc]:yuebHOe mocobue. - BopoHesx: BI'Y, 2019. - 89 — Pexxum gocTyma:
https://e.lanbook.com/book/405953

J12.6 Capyes H. B., TapmaeBa O. A. ObpaboTka u aHau3 60/BIINX AaHHBIX [ D/IeKTPOHHBIN pecypc]:MeToanveckre

PeKOMeH/IaIMH Jj1s1 00yJaroIuXcs 1Mo HarpasieHuto moaroroeku 09.03.03 "TIpukiaaHas uHpopMaTuka'. - YiaH-Yas:
®I'0Y BO BI'CXA, 2021. - 49 — Pexxum poctyna: https://elib.bgsha.ru/sotru/00250

MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YUYEBHOI'O ITPOILIECCA ITIO JUCIHUIVIMHE (MO YJIEO)

Howmep ayauropun Hasnauenue O6opyzaosanue u I[10 Apnpec

15 mocafouHbIX MecT, paboyee MeCTo

YuebHast ayfUTOpUS IS TIperno/iaBareisi, OCHall|eHHble
NIpOBeZleHUs 3aHATUN yuebHol Mebernbio, TIK ¢
CeMHMHAapPCKOro TUIa, KypcoBOIro MOJK/II0UeHreM K ceTu VIHTepHeT U
P » KYP A P 670024, Pecriyb/siiika Bypsitusl, T.
TIPOEKTUPOBaHUs (BBIMOIHEHUS poctyrnom B DMIOC (HaylIHUK, BeO-
Ynau-Ypa, ya. [lymikuna, g. Ne8 ,
448 KyPCOBBIX paboT), TPYIIOBBIX U Kamepa) - 16 1UT., IPOEKTOp, L
N % BubmoTeuHo-MHGOPMaLOHHBIHI
VH/IMBUZIya/IbHBIX PY/IOHHDIA HaCTeHHbIH SKpaH, jocka | =
KOHCYJIbTalLlUH, TeKy1|ero HacTeHHas 3-3/1eMeHTHasi, CTeH/bI. pry
KOHTPOJISI ¥ TIPOMEXKYTOUHOM JInuensuonHoe [10: Astra Linux
arrecraiuu (448) Special Edition BapuaHT

JLeH3upoBaHus «Opei»,







Kaspersky Endpoint Security st
6usHeca, Microsoft OfficeStd 2016
RUS OLP NL Acdmc. Microsoft
OfficeProPlus 2016 RUS OLP NL
Acdmc. Microsoft Windows Vista
Business Russian Upgrade Academic
OPEN No Level, 3SL Cradle,
T'eonH(OpMaIMOHHAs CUCTEMA
Ianopama x64. CBob6ogHO
pacnipoctpansiemoe ITO: LibreOffice,
BekropHblii pegakrop Inkscape,
I'paduueckuii pegaktop Gimp, 361K
rporpaMmupoBanust Python, 361k
CTaTHCTUYeCKOW 00pabOTKM JaHHBIX
R, Cucremsl nporpaMMHpOBaHUs
Anaconda3(64-bit), GPSS World
Student, ITporpamma fJist
MozenupoBanusi Ramus Educational,
ITporpamma A1t MO/|e/TMPOBaHHUS
StarUML, BupryasnbHas MalvHa
VirtualBox.

453

YuebHast ayjuTOpUS AIs
TIPOBe/IeHUs 3aHATHI
JIEKLIMOHHOTO THIIA, 3aHSTHH
CEeMMHAPCKOT0 THIA, KYPCOBOTO
MIPOEKTUPOBaHUsI (BBITIOTHEHHUS
KyPCOBBIX paboT), TPYNIOBBIX U
UHJUBUYaJIbHBIX
KOHCY/IbTaLIUMH, TEKYIIEro
KOHTDOJISI ¥ TIPOMEXKYTOUHOMN
aTrectauuu (453)

24 mocaJiouHBIX MecTa, pabouee
MEeCTO TperojaBaresisi, OCHall|eHHble
yuebHo# Mebesnbio, TTK ¢
TIOAK/TIIOUeHNeM K ceTH VIHTepHeT U
pocryrom B SVIOC (TepMUHAaNbHBIN
KJ1acc) - 15 T, NpUHTep J1a3epHblIi,
WHTEepaKTUBHasI TIaHeJTb, I0CKa
MarHuTHasi oducHasi, CTeH/bL.
JuuensuonHoe IT10O: Kaspersky
Endpoint Security asist 6u3Heca,
Microsoft OfficeStd 2016 RUS OLP
NL Acdmc. Microsoft OfficeProPlus
2016 RUS OLP NL Acdmc.
Microsoft Windows Vista Business
Russian Upgrade Academic OPEN
No Level, 1C:IIpeamnpusitie 8.
KomrexT 71t 00y4eHus B BBICIINX U
CpeHUX yueOHBIX 3aBe/IeHHUsIX
CBoboiHO pacrnipoctpansiemoe T10:
LibreOffice, BekTopHbIii pejakTop
Inkscape, I'padmiueckuii pefakrop
Gimp, Blender3D a5t 3D-
MO/JeIUPOBaHus, S3bIK
riporpamMMmupoBanusi Python, 31k
CTaTUCTHUeCKOi 00pabOTKY JaHHBIX
R, Cucrembl nporpaMMHpOBaHUs
Anaconda3(64-bit), GPSS World
Student, CYB[I MySql, ITporpamma
I71s1 MoZiesiipoBaHusl Ramus
Educational, ITporpamma f1st
MozienpoBanus StarUML,

BupryanbHas MaimHa VirtualBox.

670024, Pecniybnuka Bypsitus, T.
Ynan-Ypa, ya. [lymkuna, g. Ne8 ,
BubaroTeuHo-uHGOPMaLOHHbIH
KOpIIyC

452

TTomerenue a1
CaMOCTOSITeTbHOM PaboThI
00yJaroIuxcs, KypcoBoro
TIPOEKTUPOBAHKS BbITOJTHEHUS
KypCOBbIX pabot (452)

15 nmocaziouHbIX MecT, pabouee MeCTo
TIperofiaBareJisi, OCHaI[eHHbIe
yuebHol Mebesnbio, TTK ¢
TIO/IK/TIOUEHNEM K CceTH VIHTepHeT U
poctynoM B SMOC- 10 wiT., CTeHAbI,
[IOCKAa MarHUTHasi O(UCHasl.
JInyensuonHoe I10: Astra Linux
Special Edition BapuaHT
mvueHsupoBanus «Opem», Kaspersky
Endpoint Security a/1s 6u3Heca,
Microsoft OfficeStd 2016 RUS OLP
NL Acdmc. Microsoft OfficeProPlus
2016 RUS OLP NL Acdmc.
Microsoft Windows Vista Business
Russian Upgrade

670024, Pecriybsvika Bypsitusl, T.
Ynan-¥Ypa, ya. [ymkuna, g. Ne8 ,
bubiroreuHo-UH(POPMaIMOHHBIH
KOpIyC







Academic OPEN No Level
CBobogHo pacripoctpassieMoe I10:
LibreOffice, BekTopHbIit pejakTop
Inkscape, I'padmueckuii pefakrop

Gimp, Blender3D a5t 3D-

MO/JeIUPOBaHus, S3bIK
riporpamMMupoBanust Python, 31k
CTaTUCTHUeCKOi 00pabOTKY JaHHBIX
R, Cucrembl nporpaMMHpOBaHUs
Anaconda3(64-bit), GPSS World
Student, CYB[I MySql, ITporpamma
Ji1s1 MOZlesTupoBaHust Ramus
Educational, ITporpamma gist
MozenupoBanus StarUML,

BupryanbHas MaiuHa VirtualBox.

530

YuebHast ayauTOpus Jist
TPOBeIeHUsT 3aHITHI
JIEKIIMOHHOTO THIIa, 3aHATHI
CeMUHapCKOro TUMa, KypCOBOI'O
NIPOEKTHPOBaHMS (BBINOTHEHHUS
KYPCOBBIX paboT), TPYIIOBBIX U
VHUBUYaTBHBIX
KOHCY/IbTalluM, TeKYI[ero
KOHTPOJIS1 ¥ IPOME)KYTOUHOM
attectayuu (530)

30 moca/iouHBIX MeCT, paboyee MeCTo
TIperiofiaBareJisi, OCHall|eHHbIe
yuebHO# MebesTbio, MOOUILHBIH
KoMIbroTepHbli K1acc ICLab — 30
HOyTOYKOB, ITK C MOJK/IIOUeHHEM K
cetu VHTepHeT u foctynom B DM1OC
— 1 wr., JOKyMeHT-Kamepa,
VMHTepaKTUBHasl TIaHe/Tb, A0CKa C
pesbCOBOM CUCTEMOM
peryMpoBaHus, yuebHo-
nabopaTopHBbI CTeH
«[IpombIinieHHbI IHTepHeT
Bellleii», yueOHbIN 1abopaTOpHBI
Habop «VIHTepHEeT Belljell B CeTbCKOM
XO03STUCTBE», KOMIIEKTHI yueOHO-
J1abopaTopHOro 060pyI0BaHMs:
«M3yuenue pabotel 6;10K0B ITK»,
«DJeMeHTBI CUCTEéM aBTOMAaTHKU
BBIYMC/TUTETEHOM TEXHUKI»,
«[TocTpoenne, HaCTpoiKa 1
9KCII/TyaTalysi KOMIIbIOTePHON CeTU».
JInuensuonHoe [10: Astra Linux
Special Edition, ¥YcuneHHbI
(«Boponex») PYCB.10015-01
(PCT3K), Kaspersky Endpoint
Security gy 6usHeca, Microsoft
OfficeStd 2016 RUS OLP NL
Acdmc. Microsoft OfficeProPlus
2016 RUS OLP NL Acdmc.
Microsoft Windows Vista Business
Russian Upgrade Academic OPEN
No Level, BupTyanbHeiid
71abopaTOPHBIN KOMIUIEKC «VIHTepHeT
Belllell B CeNIbCKOM XO035IHCTBe».
CBobozHo pacripoctpansiemoe T10:
LibreOffice, SI3b1k
riporpamMMupoBaHusi Python, 31k
CTaTUCTHUeCKOi 00pabOTKY JaHHBIX
R, Cucrembl nporpaMMHpOBaHUs
Anaconda3(64-bit), GPSS World
Student, BupTtyasnbHas MallHa
VirtualBox.

670024, Pecriybnuka Bypsitus, T.
Ynan-Ypa, ya. [lymkuna, 4. Ne8 ,
bubnroreuHo-UH(POPMaIIMOHHBIH
KOpIyC

531

YuebHast ayauTOpUS 7151
TIPOBe/IeHUS 3aHSATUN
CeMUHapCKOro TUMa, KypCOBOI'O
TIPOEKTHPOBaHUS (BBINIOTHEHHUS
KYPCOBBIX paboT), TPYMIIOBBIX U
VHIVBUYaTBHBIX
KOHCY/IbTallUM, TeKYyI[ero
KOHTPOJISI ¥ TIPOMEXXYTOUHOU
attectayuu (531)

15 mocazouHbIX MecT, paboyee MeCTo
TIperiofiaBaresisi, OCHallleHHbIe
yuebHo#t Mebesibio, TTK ¢
TIOAK/TIIOUeHNeM K ceTH VIHTepHeT U
pocryrnom B DVIOC (HayIIHYK, BeO-
kKamepa) - 10 mwT., JOCKa MarHuTHast
otucHas, cTeH/bl. JIMLeH31OHHOe
I1O: Astra Linux Special Edition
BapHaHT JINLIeH3UpoBaHus «Opemn»,
Kaspersky Endpoint Security g5

670024, Pecriybnvika Bypsitus, T.
Ynan-Ypa, yin. [lymkuna, g. Ne8 ,
BubmoTeuHo-MH(MOPMAIIOHHBIN
KOpITyC







6m3Heca, Microsoft OfficeStd 2016
RUS OLP NL Acdmc. Microsoft
OfficeProPlus 2016 RUS OLP NL
Acdmc. Microsoft Windows Vista
Business Russian Upgrade Academic
OPEN No Level,
I'eonHboOpMaIoHHas cHCTeMa
ITaHopama x64. CBoboAHO
pacripoctpansieMoe T1O: LibreOffice,
BekropHbiii pesaktop Inkscape,
I'paduueckuii pegakrop Gimp,
Blender3D passt 3D-MozenupoBaHys,
S13bIK iporpamMmMupoBanus Python,
SI3BIK CTAaTUCTHUUECKOH 06paboTKM
nansbix R, Crucremsl
nporpammupoBanust Anaconda3(64-
bit), GPSS World Student, CYB/]]
MySql, ITporpamma fist
MozieniupoBanusi Ramus Educational,
ITporpamma J/ist MOJie/TMPOBAHUS
StarUML, BupryasnbHas MalvHa
VirtualBox.

536

YuebHast ayguTopus Ajist
TpOBeleHusT 3aHATUM
CeMHHAapCKOT0 THTIa, KYPCOBOTO
TIPOEKTUPOBAaHUs (BBINIOJTHEHHUS
KyPCOBBIX paboT), TPYIIOBBIX U
VHVBU/YaTbHBIX
KOHCY/IbTalliH, TEKYLLero
KOHTPOJISI ¥ [IPOMEXXYTOUHOU
atrecraruu (536)

15 nmoca/iouHbIX MecT, pabouee MeCTO
TIperio/iaBareJisi, OCHaI[eHHbIe
yuebHol Mebesnbio, TTK ¢
TIOAK/IIOUeHNeM K ceTH VIHTepHeT U
npoctryriom B DMOC - 10 wiT., cTeHAbI,
[IOCKAa MarHUTHasi ouCHasl.
JIuniensuonHoe I10: Kaspersky
Endpoint Security 151 6usHeca,
Microsoft OfficeStd 2016 RUS OLP
NL Acdmc. Microsoft OfficeProPlus
2016 RUS OLP NL Acdmc.
Microsoft Windows Vista Business
Russian Upgrade Academic OPEN
No Level, 1C:ITpeanpusitie 8. PM
Ynpasnenue npoektamu [TPO®.
DnekTpoHHas octaBka. CBOOOIHO
pacrnipoctpansiemoe ITO: LibreOffice,
BekropHblii pegakTop Inkscape,
I'padmueckuii pegakrop Gimp,
Blender3D gyt 3D-mMoieMpoBaHuis,
SI3pIK iporpammupoBanust Python,
SI3BIK CTAaTUCTHYECKOH 06paboTKH
naHHbIX R, CructeMbl
riporpaMmupoBanus Anaconda3(64-
bit), GPSS World Student, CYB/]
MySql, ITporpamma jist
MozenupoBanusi Ramus Educational,
ITporpamma 151 MOJe/IMPOBaHUsI
StarUML, BuptyanbHas MallivHa
VirtualBox.

670024, Pecriybsvika Bypsitusl, T.
Ynan-¥Ypa, ya. [ymkuna, g. Ne8 ,
bubnroreuHo-UH(POPMaIMOHHBIH
KOpIyC




IMEPEYEHB PECYPCOB HH®OPMAIIMOHHO-TEJIEKOMMY HUKAITMOHHON CETU UHTEPHET U JIOKA/TBHBIX
CETE AKAJIEMHH, HEOBXO/JAVMMBIX JI/ISI OCBOEHUS AUCIAILIMHBI (MO/LYJIS)

1. YaaneHHble 51€KTPOHHBIE CeTEBbIE YUeOHBIE peCyPChl BDEMEHHOT'O OCTYIIa, ChOPMHUPOBAHHBIE HA OCHOBAHUU MPSIMBIX
JIOTOBOPOB C MpaBoo0/iafiatesisiMu (371eKTPOHHO-O0MbMHOTeuHBIe crcTeMbl - DBC)

HavmeHnoBanue Hoctyn
1 2
OnekTpoHHO-6MbMMOTeYHas cricTeMa M3aTenscTBa «Znanium» http://znanium.ru/
OnekTpoHHO-6MbMMOTeYHas cricTeMa M3aTenbcTBa «JIaHb» http://e.lanbook.com/
OnekTpoHHO-0Mb/MoTeUHast cuctemMa M3patenbcTBa «HOpaiiT» http://rait.ru/

2. DJIeKTPOHHBIE CeTeBble PeCypChl OTKPBITOTO AocTyna (MpodeccroHanbHble 6a3bl JaHHBIX, MACCOBbIE OTKPBIThIE OHIAMH-KYPChI
Y 1p.):

1 2

ITnatdopma «OTKpBITOE 0Opa3oBaHKe» (OHIAWH-KYPCHI 10 6a30BbIM AVCIATIIMHAM,

N https://openedu.ru/course/
M3y4yaeMbIM B POCCUHCKHUX YHUBEPCUTETAX)

IMpodeccronanbHble 6a3bl JAHHBIX http://e.lanbook.com/

3. DnekTpoHHbIe yuebHbIe U yueOHO-MeToquYeCKre pecypChl, MOATOTOB/IEHHbIE B aKaJleMHU:

OpraHH3alMOHHO-T1eJarOrM4ecKoe, TICUX0JI0ro-Te/jaroruyeckoe COMPOBOKAeHNe 00yYarouxcs
WHBa/IN/I0B U JINL] C OTPaHWYeHHBIMHA BO3MOYKHOCTSIMH 3ZJ0POBbsI OCYIIIeCTBJISIETCSI HA OCHOBAaHUM
COOTBETCTBYIOLLeH PeKOMEH/IALIMU B 3aK/IHOUEHHUH [ICHX0/I0T0-MeIMKO-TIelarornueckoil KOMMCCHUH WU
WH/VBH/TyalbHOM NIporpaMMe peaOWMTaLY MHBAIMZA. AKazieMusi, TI0 3asiB/IeHHI0 00yyJarolerocs, co3zaet
CrieniasbHbIe YCI0BUS /1151 TOTy4YeHHsl BbICIIero ob6pa3oBaHys MHBAIWAAMH U JIMLIaM C OrpaHUYeHHbIMU
BO3MOYXHOCTSIMH 3[J0POBBSI:

- UCI0JIb30BaHKe Clel{danu3upOBaHHbIX (aZlanTHPOBaHHbIX) pab0UMX TPOrpaMMm JUCLIMIUIMH

(Mopnyneit) 1 MeTOZIOB 00yUeHHS U BOCITUTAHKS, BK/IIOYAsi Ha/IMUKe alnbTepHAaTUBHOM BepCHH O(ULIMAIBHOTO
caiiTa opraHu3aluu B ceTh «VIHTepHeT» Ai/isl Cl1laboBUSIINX;

- ACTI0/Ib30BaHHe CIlelMaIbHBIX YUeOHUKOB, yueOHBIX TTOCOOMH U APYTUX yuebHO-MeToqMIeCKIX
MaTepUasoB, BK/IFOUasi ajlbTepHAaTHBHBIE (JOpMAaThI MeuaTHBIX MaTeprasoB (KPYIHbIM MpUQT Wiu
ayzavotaiib);

- UCII0/Ib30BaHKe ClleliMabHbIX TEXHHUeCKUX CpejCcTB 00yueHus (My/IbTUMeUHOe 060pyjo0BaHuMe,
OprTeXHUKA M UHbIe CPeZCTBA) KOJUIEKTHBHOTO ¥ MHMBHU/IYalbHOTO TI0/Ib30BaHKS, BK/IIOUAs yCTAHOBKY
MOHHTOPOB C BO3MOXXHOCTBIO TPAHC/ISLIMK CyOTUTPOB, 0OecreueHre HaJlIeXXalljiMy 3ByKOBbIMU
BOCIPOM3BeJeHUsIMU MH(OpMaryy;

- IpeJloCTaB/IeHre YC/IyT acCHCTeHTa (py HeoOX0UMOCTH), OKa3bIBaOILero 00yYaroIuMest
HeoOXOMIMYIO TeXHHUYECKYIO TIOMOIIb WX YCIIYTH Cyp/I0TIepeBOJUMKOB / TU(HIOCYP0TIePeBOJUNKOB;-
TIpOBeJieHK e IPYNIOBbIX U UHAWBUYaTbHBIX KOPPEKLIMOHHBIX 3aHATHH /7151 Pa3bsiCHEHUs OT/e/bHBIX
BOIPOCOB M3y4yaeMOH JUCLIUIUIMHBI (MOAYS);

- IpOBe/ieHHe TIPoLie/lyPhl OLIeHUBaHKS Pe3y/IbTaToOB 00y4eHHUst BO3MOXKHO C yu4eToM 0coOeHHOCTel
HO30J10TUH (YCTHO, IMCHbMEHHO Ha OyMare, MMCbMEHHO Ha KOMITbIOTepe, B (hopMe TeCTUPOBaHUS U T.I1.) TIPH
WCTOIb30BaHUH JOCTYITHOM (pOpMBI MpejoCTaB/eHu sl 3a/laHHi OL[eHOUHBIX CPeZCTB U OTBETOB Ha 3a/iaHus (B
reyaTHoM (opMe yBelMUeHHBIM HIPUGTOM, B OpMe ayAH03aricH, B (hopMe 3/IeKTPOHHOTO JJOKYMEHTa,
3a/]aHusl 3aYNTHIBAIOTCS aCCUCTEHTOM, 3a/laHusi PeJOCTaBIISIFOTCS C UCTIO/Ib30BaHHEM Cyp/I0TIepeBo/ia) ¢
WCTIO/Tb30BaHMEM [IOTIOJTHUTEILHOTO BpeMeHH /ISt TIOATOTOBKY OTBETa;

- obecrieueHue HECIIPENATCTBEHHOTO AOCTYIa 00YUaOILIUMCsI B yueGHbIe TIOMeILeHus], TyaeTHbIe U

Jpyrye ToMeleHVst OPraHu3aliyH, a TakKe MpeObIBaHuUs B YKa3aHHBIX [TOMeleHHsIX (Halnuue aH/[yCoB,
MOpyYHel, paClIMPeHHbIX JBEPHBIX TIPOEMOB U APYTHX MPUCTOCO6IIeHNH);

- obecrieueHe coueTaHys OH/IalH 1 0()/IaiiH TEXHOIOTHUH, a TaK)Ke MHVBHYalbHBIX U KOJJIEKTUBHBIX
¢opm paboThl B yueOHOM TIpOLieCCe, OCYLLeCTB/ISIEMOM C UCI0/Ib30BaHUEM JJUCTAaHLJMOHHBIX
obpa3oBaTe/bHbIX TeXHOJIOTHH;
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- U IpyTHe ycioBwsl, 6e3 KOTOPBIX HEBO3MOXKHO W 3aTpyAHeHo ocBoeHre OITOIT BO.

B nensix peamsaruu OITOIT BO B akagemuu o6opyzoBaHa 6e36apbepHasi Cpefia, yUMThIBAOLIAst
NoTpeGHOCTH JTUL] C HapyLleHHeM 3peHus], C HapyIIeHUsIMU CITyXa, C HapyLeHUsIMH OITOPHO-/[BUTaTe/IbHOT0
arrapara. TeppuTopusi COOTBETCTBYET yC/IOBUSIM OeCrpensTCTBeHHOr0, 6e30MacHoOro 1 yj00H0ro
TriepeJIBIKeHNs] MTHBAJIZOB U JIVL| C OTPaHIUeHHBIMU BO3MOKHOCTSIMH 3/J0pPOBbsi. BXo/| B yueOHBIH Kopmyc
06opy/10BaH MaHAyCcaMH, CTeK/la BXOAHbIX JiBepell 0003HaueHb! CrieLjia/lbHbIMU 3HAKaMH /151
c1aboBUSAINX, UCTTONB3yeTCs chcTeMa Bpaiins. COTpyfHUKY OXpaHbl 3HAIOT MOPSJ0K JelCTBUM NIPH
TIpUOBITHY B aKaZIeMHIO JIMLiA C OrPaHWYeHHbIMY BO3MOXKHOCTSIMU. B akaZieMuu co3/jaHa TojiepaHTHast
COLIMOKY/IbTyPHas CPe/ia, OCYLIeCTB/IseTCsl He0OX0MMOe COTPOBOXK/eHHe 00pa30BaTe/IbHOTO TPOLiecca,
TIpY HeoOXOMMOCTH TIPeI0CTaB/IsIeTCsl BOJIOHTEPCKast MOMOLIb 00yYaroIMMCst MHBaIM/aM U JIMLaM C
OrpaHHUYeHHBIMU BO3MO)KHOCTSIMU 37I0POBbSL.




NH®OPMAILIMOHHBIE TEXHOJIOI'H, NCITIOJ/Ib3YEMBIE ITP11 OCYIIECTBJ/IEHNHN OBPA3OBATE/IBHOI'O ITPOIIECCA
110 JUCHUAIVIMHE (MOAYJ/IIO), BK/TFOYAS ITEPEYEHB ITPOIT'PAMMHOI'O OBCIIEUEHMA 1 TH®OPMAITMOHHBIX
CITPABOYHBIX CUCTEM

1. TIporpamMMHBIe IPOAYKTEI, HEOOXOAMMBIe /ISt OCBOeHUsI y4eOHON JUCIUTUIHBL

Buzibl yueOHBIX 3aHATHH U paboT, B KOTOPBIX UCIIO/IB3YeTCs

HaumeHoBaHue nporpamMmHOro npogykrsl (I11T) AAHHBI TPOJIYKT

Microsoft OfficeStd 2016 RUS OLP NL Acdmc. Jorosop Ne I1I1-61/2015 . O 3aHsTHsSI CEMUHAPCKOTO THIIA, CAMOCTOsITe/IbHast paboTa
MOCTaBKe MPOrpaMMHBIX MPOAYKTOB OT 9 nekabpst 2015 roga

Microsoft OfficeProPlus 2016 RUS OLP NL Acdmc. Joroeop Ne ITI1-61/2015 T.
O nocTaBKe MporpaMMHBIX MPOAYKTOB 0T 9 mekabps 2015 roaa

Microsoft Windows Vista Business Russian Upgrade Academic OPEN No Level
I'ocynapcrBennbid KOHTpakKT Ne 25 ot 1 anpesst 2008 roga

2. VlHdopmMarroHHbIe CITpaBOYHbIe CUCTEMbI, HeOOX0UMBIe J/1s peanu3aly yuebHOro rnporecca

VHbopMaIoHHO-TIPaBOBOM mopTan «I'apaHT» B JIOKQJILHOM CETH aKa/IEMUU
http://www.garant.ru/

CripaBOYHO-TIOMCKOBas1 cuctemMa «KoHCyibTaHT [Tmoc»
p Y http://www.consultant.ru/

3. ndopmarmoHHo-06pa3oBatesnbHble crcTeMbl (OM1OC)

Bu/ipl yueOHBIX 3aHATHH 1 paboT, B KOTOPBIX
Haumenosanue OMIOC u goctyn Joctyn ALY P ’ p
WCII0JIb3YeTCs] JaHHasi CHCTeMa
1 2 3
OdurpansHbIA caliT akageMun http://bgsha.ru/ 3aHATUS JIEKLUOHHOI'O TUIA, CEMUHAPCKOr0
THIIA, CAMOCTOsITe/IbHasi paboTa
JInyHbIf KabuHeT http://1k.bgsha.ru/ 3aHATUsL IEKLMOHHOT'O TUIa, CEMUHApCKOTr0
THIIA, CAMOCTOSITe/IbHAs paboTa
AC [lekaHat B JIOKA/IbHOM CeTH aKa/|eMUH -
KopriopaTiBHbIit opTasn akafieMun http:/portal.bgsha.ru/ 3aHsTHS JIeKLJUOHHOTO THMA, CEMUHAPCKOTr0
THIIA, CAMOCTOsITe/IbHast paboTa
NC «IlnaHbi» B JIOKaJIbHOM CeTH aKafleMUU -
IMoptdonuo obyuarorierocs http://lk.bgsha.ru/ CamocrosiTenbHast paboTa
CaiiT Hay4HO} O6ubsmoTekn http:/elib.bgsha.ru/ 3aHATHSA NTeKLIMOHHOT'O THIA, CEMUHAPCKOr0
THIA, CAMOCTOsITe/IbHAsi paboTa
OnekTponHas 6ubmmoreka BICXA http:/elib.bgsha.ru/ 3aHATHS TIEKLUOHHOTO TUIIa, CEMUHAPCKOTO
THIIA, CAMOCTOsITe/IbHast paboTa
KAZPOBOE OBECIIEYEHHME YYEBHOI' O ITPOITECCA I10 JUCIUIIVIMHE (MOAYJIS)
YpoBens o6pa3oBanwst. CrieliiaJbHOCTD 1
DO npenopasaresns KBanu(UKarys B COOTBETCTBUU C AUILIOMOM. YueHad CTeleHb, y4eHOe 3BaHUe
IMpocdeccroHanpHasi epernojroToBKa
1 2 3
basapxkanosa Tys JKambsiHOBHa JIOLIeHT KaHJ.1eJ. HayK

OBECIIEYEHUME YYEBHOI'O ITPOITIECCA 110 JUCIHUIVIMHE (MOJYJ/IFO) AJIs1 THBAJINA0B 1 JINIY C
OI'PAHNMYEHHBIMMM BO3MOXHOCTAMMU 31J0POBbSA

OpraHu3alMoHHO-T1e/JarOrMYecKoe, TICUX0JI0r0-TIe/jaroruueckoe CONPOBOXKEHNe 00yYaroLMXCst MHBAU/OB 1 JIUL] C OTPAaHUYEHHBIMU
BO3MOJKHOCTSIMH 3[J0POBBSI OCYII|eCTBJISIETCSI HA OCHOBaHUM COOTBETCTBYIOIIel PeKOMEeH/IAINH B 3aK/TI0UeHUH [TCUXO0JI0T0-MeJMKO-
TiejarorM4eckKoll KOMHUCCHUH WM MHMBU/Ya/IbHOM NporpaMMe peabUIUTaLMy MHBAMUA. AKaZieMus, 110 3asiB/IeHHI0 00yJaroIerocs, Co3Aaer
CrieliMasbHbIe YCI0BUS /151 NOJIy4YeHusl BbICIIero 06pa3oBaHs MHBaIMAMH U JIMLIaM C OrPaHUUEeHHbIMHM BO3MOXXHOCTSIMH 3/10POBBbSI:

- UCIIO/Ib30BaHKe CTIeLMau3uPOBaHHbIX (a[anTHPOBaHHbBIX) pabOUMX MPOrpaMM AUCLIMIUIMH (MOJYJiell) U MeToZ0B 00yUYeHu s U BOCITUTAHHUS,
BK/IIOUasl HA/IMYKe aJlbTePHATHBHOM BepCHH O(ULMATBLHOTO CaliTa OpraHu3aliy B ceT «VIHTepHeT» /sl C1aboBUASILMX;

- CTI0/Ib30BaHHe CIIelMa/IbHBIX YUeOHUKOB, yueOHBIX TOCOOMIA U APYTHX yueOHO-MeToueCKUX MaTepHasioB, BK/IIOYas albTepHaTHBHbIe
(hopMaThl IeYaTHBIX MaTepHranoB (KPyIHbIN WPUMT Wi ayauodaiissr);

- UCIOJ/Ib30BaHNe Clel{HabHbIX TEXHUUECKUX CpeJcTB 00yueHus (My/IbTHUMeUHHOe 000pyjoBaHKe, OPITeXHUKA U UHblE CPeJCTBa)
KOJITEKTUBHOTO ¥ MH/JVBH/IyalbHOTO TI0JIb30BaHKSI, BK/IIOYAsi yCTAHOBKY

MOHHUTOPOB C BO3MOXXHOCTBIO TPAHCISLIMK CyOTUTPOB, 0OecreueHHe HaJIeXXalljiMy 3ByKOBbIMU

BOCITPOM3Be/IeHUsIMU NH(OpMarLyy;

- IpeJloCTaB/IeHHe YC/IyT acCUCTeHTa (MpY HeoOX0MMOCTH), OKa3bIBaIOILEro 00yUatoIMCsl HeOOX0AUMYH0 TEXHUUECKYH0 TOMOLLb WK YCIIYTH
CYpZ0TepeBOUMKOB / TU(IOCYPAOTIEPEBOUHKOB;

- IPOBe/ieHHe TPYIIIOBBIX ¥ MH/IUBH/Ya/IbHbIX KOPPEKLIMOHHBIX 3aHIATHH [JIsI pa3bsiCHEHUS OT/le/IbHBIX BOIIPOCOB U3yuaeMOW JUCLIUIIUHBI
(Moyss);

- IPOBe/ieHHe TIPOLIe/IYPbl OLIEHUBAHHS Pe3y/IbTaTOB 00YUeHHsI BO3MOXHO C yUeToM 0COOeHHOCTel HO30J10T it (YCTHO, MMCbMEHHO Ha Gymare,
MMCbMEHHO Ha KOMITbIOTepe, B (hOpMe TeCTUPOBAHUS U T.I1.) TIPU UCII0/Ib30BaHNUH [OCTYITHOM (hOpMBI IIPe/i0CTaB/IeHUsI 3aJaHUH OL|eHOUHBIX
CpeJiCTB M OTBETOB Ha 3a/laHus (B rneyatHol (opme yBerueHHbIM LIPUGTOM, B hOpMe ayAn03aIiicH, B JopMe 3/IeKTPOHHOTO J0KYMEHTa,
3a/laHus 3aYNTBIBAIOTCS aCCUCTEHTOM, 33/laHus NIPeJOCTaBIISIFOTCS C UCTIO/Ib30BaHUEM Cyp/l0NepeBo/ia) €

WICII0/Tb30BaHKEM JIOTIOJTHUTE/IBHOTO BPEMEHH /1715l IOATOTOBKH OTBETa;

- obecrieueHre GeCIIPENATCTBEHHOTO JOCTYIa 00YYarOIIUMCst B yueOHbIe MOMELIeHHs], TyaJeTHbIe U PYrHe MOMEIeHHs OpraHu3aliiy, a TakxKe
npeObIBaHUsI B yKa3aHHbIX TIOMeLeHNsIX (Ha/luye TaHyCoB, MOPYYHeH, paclIMPeHHBIX JBePHBIX POEMOB U JPYTUX MpHUCIocob/ieHuit);

- obecrieueHye coueTaHus OHJIAlH 1 oaliH TEXHONOTWH, a TaKKe MHAVBUYaIbHBIX U KOJ/UIEKTUBHBIX (pOpM paboTh! B yuebHOM Iporiecce,







OCYILIECTB/ISIEMOM C HCIO/Ib30BaHWEM /[JUCTAHLIMOHHBIX 00pa30BaTe/bHbIX TeXHOIOTHH;

- ¥ pyrye ycnoBusi, 6e3 KOTOpbIX HEBO3MOXKHO W/IH 3aTpyHeHo ocBoeHre OTIOIT BO.

B yessax peanmmsauuu OITOII BO B akagemun o6opyzioBaHa 6e30apbepHasi cpejja, yuuThIBaroLlasi IOTPeOHOCTH JIUL] C HApYLIeHHeM 3peHus, C
HapyLLEeHUsIMU C/1yXa, C HapylleHUsIMU OIIOpPHO-/IBUraTe/IbHOro

anmnapata. TeppuUTopusi COOTBETCTBYET YCIOBUSM OeCIpensiTCTBeHHOro, 6e30MacHoro 1 yA06HOro nepe/iBIKeHNs] MHBA/IWZIOB U JIUL] C
OrpaHUYeHHBIMU BO3MOKHOCTSIMH 3/J0pOBbs. BX0/ B yueOHbIN Kopmyc

06opy/10BaH MaHAycaMH, CTeK/a BXOAHbIX /iBepeli 0003HaueHb! CrieLjualbHbIMU 3HAKaMU /11 C/1ab0BUSAIINX, UCHI0/Ib3yeTcs cucTeMa bpaiis.
CoTpyHHMKM OXpaHbl 3HAIOT MOPSA/0K JeCTBUI NPY NMPUOBITHY B aKaJ,eMHIO JTMLIA C OrpAaHMYeHHBIMH BO3MOXKHOCTAMU. B akazsemuu co3zaHa
TOJIepaHTHasl COLJMOKY/IbTYPHasI CpeJia, OCYLLeCTB/IseTCsl He0OX0ANMOe CONPOBOXKeHHe 0Opa3oBaTe/IbHOTO NpoLiecca,

TIpY He0OXOMMOCTH TIPeI0CTaB/IsIeTCs] BOJIOHTEPCKAst MOMOLIb 00yYaroIMMCst MHBaIU/aM 1 JIMLaM C OTPaHUYeHHbIMH BO3MOXKHOCTSIMU
3[l0pPOBBSI.

BBEJEHUE

1. OrjeHOUHbIe MaTepyasIbl 0 AUCLUIUIMHE (MOZYJII0) SIBJISIFOTCS 00s13aTe/IbHBIM 000C00/1eHHBIM NPUIIOXKeHHeM K Paboueli mporpamme
JMCLIMIIMHBI (MOZYJIs1) U TIPe/ICTaB/IeHb] B BH/le OLIEHOUHBIX CPE/CTB.

2. OLieHOYHble MaTepHasbl SIB/SETCS COCTaBHON YaCThH0 HOPMaTHBHO-METO/IUUeCKOr0 00ecrieueHus CUCTEMBI OLEHKHM KaueCTBa OCBOEHHUST
00yYaronMMHUCs YKa3aHHOM AUCLUMILIMHBI (MOZYJIST).

3. [Ipu MOMOILM OIIEHOYHBIX MaTepHUasioB OCYILECTB/ISETCS KOHTPOJIb U yIIPaB/ieH:e MpoLeccoM (hOpMHUPOBAHUS 00yYarOIIIUMUCS KOMIIETEHLHH,
n3 uncia npegycmorperHsix @I'OC BO B kauecTBe pe3y/IbTaTOB OCBOEHUS AVCLIUTIIMHBI (MOAYJIS).

4. OnieHOUHBlE MaTepyaJbl 10 AUCLMIUIMHE (MO/YII0) BKJIFOYAKOT B Ce0s:

- OLleHOUHbIe CPeJCTBa, IPUMeHsieMble TIPH POMEeKYTOUHOM aTTeCTal{iy 110 UTOraM U3yueHus! AUCIUTUIMHBL (MOZYJIS).

- OL|eHOYHbIE CPeJICTBa, MPYMeHsieMble B paMKax UHAWBH/yaln3aliy BbINOJHEHHs, KOHTPOJIs (PUKCHpPOBaHHBIX BUZI0B BAPO;

- OL|eHOUHbIE CPe/ICTBa, MPUMeHsIeMbIe J/Is TEKYIIero KOHTPOJIs;

5. Pa3paboTunKamy OLIeHOYHbIX MaTepHasoB N0 AUCLUILIMHE (MOZYJII0) SIB/ISIOTCS NperofiaBaTesiu Kadeapsl, obecrieurBaroieil H3yueHue
00yuaroIMMKCS AUCLUIUIMHEI (MOAY/Ist), B Akaziemun. Cofiep)KaTe/IbHOM OCHOBOH //1st pa3paboTKY OIIEHOUHBIX MaTepHasioB siByisiercs: Pabouast
TiporpamMMa AUCLUTUIMHBL (MOAYJIST).

Hepeqeﬂb BHU/I0B OLJ€HOYHBIX CPEeACTB

[TepeueHb BOMPOCOB K 3aUeTy

KowmrmnekTt KOHTPOJIBHBIX BOIIPOCOB /15 TIPOBEAEHHA YCTHBIX OITIPOCOB
KomrinekT 3asjaHuii A/1st 1abopaTopHBIX paboT

Keiic-3aganust

KomrinekT 3a/jaHuii [i/1s1 CaMOCTOSITeIbHON paboThl 00yUaroLuxcst
KoMriiekT TeCTOBBIX 3aJjaHUM

CpeacTBa Jjjisi IPOMEKYTOYHOM aTTeCTalHy 0 UTOraM M3yYeHHs JUCIHIUTHHBI

HopmaTtrBHast 6a3a poBe/ieHust TPOMEXKYTOYHOH aTTecTaliy 06yUaloI|XCcsl [0 pe3y/ibTaTaM U3yueHHs JUCLIUIIINHEL
ApxuTeKTypa U poeKkTrpoBaHue IT-MHDPACTPYKTYpbI NPeIIPUATHS

1) meiictBytoiijee «ITo/I0XKEHKE O TEKYIL[EM KOHTPOJIE yCIIEBAeMOCTH U IIPOMEXXYTOUHOM arrecTaiuu obyuaroruxcst @TBOY BO Bypsitckas
I'CXA»

OCHOBHBIE XapaKTepPUCTUKUIIPOMEXKYTOYHOM aTTecTaly 06yyaroIXcsl [0 UTOraM U3y4eHust JUCLUIUIMHBI (MOZYJIs1)

1 2
- TAHOBJ/IEHU BHSA TIDKEeHHUA K bIM NMCsA 74 YeHU IT HHOU
Tle/m NPOMEXYTOUHO aTTeCTAIH - YCTaHOBJIEHHUE YPOBHS JIOCTHXKE @KIBIM 00yUaroIIMMCs 1iesieli 0byue 0 /IaHHO
IUCLIUTIIMHE
®dopma MPoMeKyTOUHOU aTTeCTal|u - OK3aMeH

1) MoAroTOBKa K 9K3aMeHY M Claua 5K3aMeHa OCYLIeCTB/IsIeTCs 3a CUET yueOHOro BpeMeHH
(TpyZ0éMKOCTH), OTBE/IEHHOTO Ha 3K3aMeHAIOHHYIO0 CeCCHIO Ji1sT 00yUaroIyXcsi, CDOKH KOTOPOM
Mecto 3K3aMeHa B rpaduke yuyeGHOro yCTaHaB/IMBAIOTCS IPUKA30M 10 aKaJ|leMHU

Tnporjecca:
2) para, BpeMsi 1 MeCTO NPOBeZieHNsI 9K3aMeHa ornpe/jesisieTcst TpadMKoOM CZjaur 5K3aMeHOB,

yTBepXXJaeMbIM JIeKaHOM (aKy/bTeTa (JUPeKTOPOM UHCTHTYTA)

®dopma 3K3aMeHa - (TTucpMeHHBIH, YCTHBIN)

Iporieaypa mpoBefieHUs YK3aMeHa - TIpe/iCTaB/IeHa B OL[eHOUHBIX MaTepuasax Io AUCIUATUIHE
JK3aMeHal[HOHHasA IporpamMMa 1o 1) mpezicTaB/ieHa B OI[eHOUHBIX MaTeprasiax Mo JUCLATUINHE
yuebHOM AUCIIUIIAHE: 2) OXBaThIBaeT BCe Pa3zesibl AUCLUTIIAHBI

®OH/JI OIEHOYHLBIX CPE/ICTB




KomMrieKT KOHTPOJIBHBIX BOIIPOCOB /151 [IPOBe/IeHUs YCTHBIX OIPOCOB

Paspgen 1: OcHoBHele noHsATHS [ T-MHGPaCTPYKTYpPbI MPeAIPUATHS

. Ha3zoBuTe 1 oxapakrepusyiiTe OCHOBHbIE 3/IeMeHThI apXUTeKTypbl UT.

. YUTO AB/ISIETCS1 OCHOBOU OM3HEC-apXUTEKTYPhI?

. Ha3oBuTe 0CHOBHBIE THITBI OU3HEC-TIPOLIECCOB U COOTBETCTBYHOLIVE UM TIPUJIOXKEHUS?
. HazoBuTe Hanbosiee MIMPOKO KCIO/Ib3yeMbIe TEXHOIOTUU UHTETPALIUU CUCTEM?

. IlepeuniciuTe OCHOBHBIE CTaHJAPThI UHTErpaLuu?

. Kakuie ”HCTpyMeHTHI UCTIONB3YIOTCS [I7Is OTIMCAaHUs Mo/iesield MH(opMarum?

. Kakoe mMecTo 3aHMMaeT apxuTteKkTypa HHGpacTpyKTyphl B UT-apxutekrype?

. [epeuncaure cocrapstonie UT - UHOPACTPYKTYPbI MPEANPUATUS U OOBSICHUTE X HAa3HAUEHUE.
. HazoBure ¢axTopsl, onpegenstomye MT-uH(pacTpyKTypy NpeAnpUsITHSI.

10. Enterprise Business Architecture (EBA). OcHOBHBIe 00BEKTBI, MX OIMHCAHHE U CBSI3U.

11. Enterprise Information Architecture (EIA). OCHOBHbIE O0BEKTBI, X OITUCAHUE U CBSI3U.

12. Enterprise Solution Architecture (ESA). OcHOBHbIe 00BEKTEI, X OMUCAHKE U CBSI3H.

13. Enterprise Technical Architecture (ETA). OcHOBHbIE 0O0BEKTBI, UX OMUCAHKE U CBSI3H.

Pa3pen 2: MogenupoBaHue u paspabotka U T-uHGpacTpyKTyphI TIpeIpUsaTUs

. Oxapakrepusyiite ITIL Kak TUIIOBYIO MoJiesb Ou3Hec - porjeccoB UT.

. Ctpyktypa u coctaB bubmoreku ITIL.

. B uem 3aksmrouaercst pabora UT-cimyx6.

. Uto 3HauuT - Ynpasnenue UT-ycimyramu.

. HazoBuTe nienm ciyx06m1 Service Desk.

. YKakute 0c06€HHOCTH CEPBUCHOTO MOAXO0/A.

. HazoBuTe nienb v 3agaun cnyx0et Help Desk.

. HazoBuTe focTtouHcTBa 1 HefoctaTku 6ubmoteku ITIL.

. Kakue pazgensl ynpaBnenusi I'T-cepBrucaMmu onvcaHsel B TeKylield Bepcuu 6ubmvoreku [TIL?
10. Kakue npoweccel BK/IFOUeHE! B /10K roaep>kki UT-cepBrcoB?

11. Kaxue mpoijecchl BK/IIOUeHbI B O/I0K npeiocTaBaenyst UT-cepBrUcoB?

12. TlosicHuTe Ha3HaueHue npoLecca yrnpasaeHus: UHUUeHTamMu. [1osicHuTe noHsTUe "MHLUIEHT .
13. TlpuBesrTe OCHOBHEBIE (DYHKIL[MU IIpOLiecca yIpaB/ieH!s UHIUeHTaMu.

14. TosicHuTe Ha3HaUeHHe TIpoLiecca yrpasieHus nmpobsiemamu. [TosicHuTe MoHsTHe "Tipobiema’.
15. TIpuBeiuTe OCHOBHBIE (YHKI[MM TIPOLIECCa YIpaBJieHuys MPobieMamu.

16. TTosicHuTe Ha3HaueHMe Iporiecca yrpaBaeHuss KOHGurypauusmy. [loscHuTe noHsTHe
"KoH(UrypaloHHas euHuLa".

17. [inst uero ucronb3yeTcs 6a3a JaHHBIX KOHQUTyparuoHHbIX efuHU-CMDB?

18. YUrto MoryT onmuchkIBaTh aTpuOyThl KOHUTYPALMOHHBIX enHuIax B CMDB?

19. Kakue Ba>KHbIe TIOHSITHSI OTTMCHIBAIOTCS B CIIeNU(UKALIAYN TTPOLIeCca yIpaBieHus
KOH(UTryparusmu?

20. [MosicHuTe Ha3HAUeHHe TTpoIiecca yIipaB/ieHys n3MeHeHusiMu. [IprBeiTe OCHOBHBIE (DYHKLIAN
TripoLiecca yIpas/eHUsl U3MeHeHUsIMU.

21. IoscHuTe Ha3HaUeHMe MpoLecca yrnpas/ieHus peausaMiy. IlosicauTe noHsTre "penus”.

22. Kak k/1acCupULMPYIOTCS Peu3bl 10 TIoKa3aTesnto Maciiutaba n3MeHeHWH?

23. [IpuBeguTe OCHOBHBIE QYHKIMY TIPOLIeCCa YIpaB/IeHUs Pei3aMHu.

24. TlosicHMTe Ha3HAUeHYe MpoLiecca yrpasJeHusl YDOBHEM CepBucCa.

25. [osicHuTe Ha3HAUeHHe TpoIiecca yIipaB/ieHnst MOIITHOCTSMU. [IprBefuTe OCHOBHBIE (DYHKIMN
TripoLiecca yIpasjeHHsI MOLIIHOCTSIMM.

26. IlosicHMTe Ha3HaUeHWe MpoLecca yIpaB/ieHus JOCTYMHOCThIO. [1osicHUuTe NoHsITHe
"nocrynHoctbo UT-cepBuca”.

27. IIpuBeguTe OCHOBHBIE (YHKIMY TIPOLIeCCa YIIPaBIeHUS JOCTYITHOCTHIO.

28. IlosicHMTe Ha3HAUeHYe MpoLiecca yrpas/ieHus: HellpepbIBHOCTHIO. [IpyBejuTe OCHOBHBIE
(yHKIMY TIpoLiecca yrpaBieHUs] HeITPePhIBHOCTHIO.

29. TlosicHuTe Ha3HaUeHMe TIpoliecca ynpaeieHus ¢puHaHcamu U T-ciyx0bl. [IprBeayTe OCHOBHBIE
¢yHKOMY Tiporiecca yrpasieHus puHaHcamu M T-city>KObIL.

30. TTosicHUTe Ha3HAUEHMe TIPOLiecca yrpaB/eHus 0e30MacHOCTHIO.

31. TlosicauTe moHsiTHe "coryiaieHue 06 ypoBHe cepBuca - SLA.
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Paspen 3: INoBeiuenne s¢dextrBHOCTH VI T-MHGPACTPYKTYPHI ITPEATIPUATHS

1. ITenu u 3apaum ynpasnenust U'T-pecypcamu.

2. OcHoBHsle nporeccs! ITSM 1 X B3aUMOCBSI3b.

3. CTpyKTypa U pe3y/bTaThl IIPOeKTa 10 opraHusaluu nporeccos ITSM.

4. [TepeuncUTL OCHOBHBIE 3Tarlbl MPOEKTa [0 OpraHy3alyy MPOLeCCOB B COOTBETCTBUH C
TpeboBanusiMu ITSM U UX pe3ybTaThl.

5. Llesn 1 3afiaum cTpaTernyeckoro njaaHuposanus VC.

6. CtpykTypa UT-cTpaTeruyv npeanpusTHs U CBs3b ee C OM3HeC-CTpaTeryei.

7. OCHOBHBI€ 3Tarlbl MPOEKTa M0 CTpaTernueckomy IaaHupoBaHuio MIC U UX pe3y/bTaThbl.

8. Peanu3anuis riaHa nepexo/ia, pUucKy repexo/iHOro rnepuoza.

OCoONOOUThA WN -

OCoONOOUThA WN -



Tema 6. OpraHu3anysi TEXHUUECKOT0 00C/Ty)KUBaHUS M SKCIITyaTald HHOPMALIOHHBIX CUCTEM.
. HazoBuTe 3asjaun TeXHIUECKOTO 0OCTY>KUBAHMSI.

. B ueM ocobeHHOCTH rapaHTHIHHOTO 00CTyKUBaHUS.

. 3HaueHHe perjaaMeHTHbIX MePOTPUSTHH.

. Kakuie cyliecTByIOT CXeMbl 06CTyKUBaHUSI.

. B uem 3HaueHNe BHYTPUKOPIIOPAaTUBHBIX CTaH/apTOB.

. PackpotiTe cymHoCTh ¥ HE0OXOUMOCTE ayTCOPCUHTa.

. Kakue pa3HOBU/JHOCTH CEPBUCHBIX L{EHTPOB.

. HazoBwute 3amaun cnyx6e1 Help Desk.

. PacckakuTe 0 3aziauax sKcryaTaluy MHQOPMaLMOHHBIX CUCTEM M MeTO/lax ee OpraHu3aljiy.

OCoONOUTEAE WN -

KommiekT 3a1aHuit 15t 1ab0paToOpHBIX paboT

Tema: KoMIoHeHTBI apxUTeKTypbl UH(QOPMAaL|MOHHBIX TeXHOIOTHH

3afiaHue

1. Ucnionb3yst IHTepHeT UM UHble UCTOYHUKM JjaliTe orpe/iesieHre MH(OpMaL{OHHOM

WH(PACTPYKType MpeATIpUsTHS.

2. Packpoiite CyTb Ccie[jytoIIMX M00KEHNH TeMbI:

VHadopmanyst Kak KIH0ueBOi CTpaTerndeCcKuil pecypc rpepHsTHsI.

KomMyHUKallMOHHast IOMTUKA NpeJIpUsITHsI.

VHdopMaLiioHHO-TeXHOIoTHUecKast apXUTeKTypa MpeAprsTHSI.

[esmn ¥ NpUHIMIIEI TOCTPOEHHUsT UH(GOPMaLMOHHON UH(PaCTPYKTYPbI PeATIPUATHS.

3. [1oArOTOBUTH OTUET 10 Pe3y/IbTaTaM BEHIMOIHEHHS 1abopaTOpHOH paboThL.

Tema: Ilponeccs! ynpasnenus UT

3afiaHue

1. O3HaKOMMUTBCSI C COBpeMeHHBIMU [IPOrPaMMHBIMU CPeJiCTBaMU, KOTOPbIe MOTYT UCIO/Ib30BaThCs

J/11 BBITTOJIHEHU 3a7au 10 yrpas/eHuto UT-ceprucamu.

2. Cobparthb 1 poaHaIM3upoBaTh HHGOPMALHI0 06 0COOEHHOCTSAX TAKKX IMPOrPaMMHBIX CPEZICTB U

VX BO3MOJKHOCTSIX C TOUKH 3peHUsI MOAep>KKH OCHOBHBIX MpoLieccoB yrnpaseHus UT-ycioyramu

(ITSM).

Tema: MogenupoBaHue 1 pa3paboTka M T-UHGPacTpYKTYpPhI TIPEATIPUSITHS

3aaHue

B Xofie MOATrOTOBKH 00YUAFOIIUXCS MO JUCLIMTUTMHE HeOOX0JMMO BBIMTOJHUTD 3a/jaHue «Pa3paboTka M TuH(PacTpyKTyphl Ha
OCHOBe aHaJ/li3a apXUTEeKTYphl IpeNpusTHs». B paMkax 3aiaHusi CTy/jeHT

pa3pabaTbIBaeT CTPYKTYPY TPeTIPUATHS, BK/IIOUAOLIYIO B cebsl CTpaTeruueckue 1e/d U 3a[jauu MPeATIpUSITHS,
Ou3HeC apXUTeKTYPY NpPeIIpUsTHs, apXUTEKTyPY ITPHUIOKEHUH U TeXHOJIOTUUECKYH0 apXUTEKTYPY, OLleHUBAeT
HeoOX0AMMOCTb BHeJpeHUsT HOBOM MH(pOPMAIIMOHHON CUCTEMBI U OTTHCHIBAET ee BIUsSHUe Ha apXUTEeKTypy
TIPeATIPUSATHS.

B pamkax 3a/jaHust Heo6X0UMO pa3paboTaTh HeCKOMBLKO Mojiesield. Kakoe MHCTpyMeHTabHOe CPeJiCTBO
OyJieT UCIo/Ib30BaThCs |1l MOJIe/IMPOBaHuUs, OH BBIOMpPAaeT caMoCTosATelbHO. OrpaHHUeHHi Ha UCII0/Ib30BaHHe
TIPOrpaMMHBIX MPOJYKTOB /11 MO/|e/TMPOBaHUS HeT.

3azanue caercs B Buje otueta (6-10 cTpanuiy) u npeseHTaruu (8 -10 caiijos). Pe3ynbraThl paboThbl
3alULIAI0TCS B BU/le TIpe3eHTally Ha ceMUHape. [JMTelbHOCTh Mpe3eHTaliu He /10/DKHA TIpPeBbIllaTh 7 MUHYT.
Llesbto BBITTOJTHEHUS 3a/laHUsI SIB/ISIETCS:

TIPUBUTHE HABLIKOB OUO/IMOrpadrueckoro movucka Heo6XoAUMOM TUTepaTyphl (He TOBKO Ha

OyMa’KHBIX HOCUTEJISIX, HO U B 3JIEKTPOHHOM BH/IE);

npruobpeTeHre HAaBLIKOB Pa3pabOTKU CTpaTerMuecKux 1iesiell U orpeeneHye X B3aMMOCBs3el ¢ Ou3Hec -
npolieccaMy ¥ NHGOPMaI|MOHHBIMU CUCTEMaMU MPeAIpUsSTUH;

MpUOOpPEeTEeHNE HABLIKOB MO pa3paboTKU apXUTEKTYPhI TIPE/TIPUATHS U UCTIO/Tb30BaHHSI
CreL{MaIM31POBaHHbIX HHCTPYMEHTOB MO/le/TMPOBaHNS;

npruobOpeTeHre HAaBLIKOB Pa3paboTKu CTPYKTyphl T mosipasaeneHus;

BBISIB/IEHHE W Pa3BUTHe UHTepeca K OorpeZie/leHHOH HayuyHOU M MpaKTHUeCcKo npobieMaTrKe ¢ TeM, YTOObI
WCC/e[JOBaHUeE ee B JJayibHeHIeM TIPO/I0/DKalochk B TIOATOTOBKE W HAITMCAHUK pedepaToB U /Ja/bHeHIINX
Hay4YHBIX TPyJax.

ITocnenoBaTenbHOCTD BBINOJIHEHUS 3a/laHUS.

[lar 1. Beibop # AeTanM3UpoBaHHOE OIHCaHHe KOMITaHHH.

3apava: Beibpath npeanpusTHe, ONpe/ieMTh HallpaB/IeHHe ero AesTe bHOCTH. OnrcaTh cTpaTeruueckyie
L|eJIH, CTOSILLMe TIepe], ITpeATpUsTHEM.

B pamMkax paboThl MO>XKHO UCIIOJIb30BATh TpeTIpusATHe 13 itoboi otpaciu. [Ipoduis npeanpuaTus
00y4aroIUiACs TPUAYMBIBAET CAMOCTOSITE/IBHO. Bee 3aBUCHT OT ero BO3MOXKHOCTH U (aHTasuu. [Ipumepsl
TIpeJTIpUATUI TIPHBe/IeHb] HIDKE:

1. TIpoMmbILII/IEHHOE TIPOM3BOZCTBO (TIPOM3BOACTBO BEJIOCHIIE/|OB, BbINleyka Xneba)

2. MarasuH (cynepMapkeT, FIHTepHeT MarasuH)

3. aTepHeT npoBatiziep.

4. TeleKOMMYHUKALIMOHHAs! KOMITaHUS.

5. bauk.u gpyrue.

O6yuaromuiics, BLIOPABIINE KPYIHOE TPe/TIPUATHE MOYKET OMUCHIBATH HECKOJILKO Hanbo/iee MHTEPECHBIX
6usHec -poriecco. Hampumep:
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1. MapketuHr. Pa3paboTka HOBBIX MIPOJIYKTOB WJTH YCIIYT.

2. 3aKynKwu, CK/aj,. YTpaBjeHre CKIaJCKUMU OrnepaLysiMy.

3. ®uHaHCHI. YTIpaB/eHye JeHe)XHbIMU Cpe/iCTBaMMU.

4. PCRM. YrmipaBnieHue AOKyMeHTallell KJTMeHTOB U IMapTHEPOB.

5. CRM. YnpagnieHre B3aMMOOTHOLLIEHASIMH C KJTMEHTaMH.

[Tar 2. Onucatb CTPYKTYpY OpraHU3aLiHu.

3agaua: [JJoKyMeHTHPOBaTh apXUTEKTYPY MpeIIpUATHS BK/ItOUas: CTpaTernuyeckye Liey 1 3aaunt
npeJTpUsiTUs], OU3HeC apXUTEKTYPY NPeJIIPUSATHS, apXUTEKTYPY IPUTOKEHHH.

B pamkax pa3pabotku Tekyuieii IT-uHGpacTpyKTyphl IpenpusiTHs HE0OX0AMMO cOOpaTh U
JIOKyMEHTHPOBAaTh C/efyHoIly0 HH(popmaLuio:

1. Ctparernueckue 1jeJiv ¥ 3a7,auul IpeJIpyUsTHsI.

2. OCHOBHbIe OM3HEC - TPOLIECCHI OPraHU3ALIUH.

3. OpraHu3alyoHHas CTPYKTypa.

4. TTpoyKThl ¥ YCJIYTHU KOMIAHWUH.

5. lndopmManrioHHbIe cUCcTeMbl, (YHKIIMOHUPYIOILMe Ha TIPeATIPUSTHH.

6. adpactpyKTypy, IoAAep;KUBarolyto cymecTBytoriue UC.

JoKyMeHTHpPOBaTh Npe/iCTaB/IeEHHbIE BhILLIE JaHHbIE pEKOMEH/YyeTCsl B BU/le MOZe/iel 1 OITMCaHuUs K HUM.
[Tar 3. MogenvpoBaHue apXUTeKTypPbl NpeATpUSATHSI.

3apmava: Pa3paboTaThb TeKy1[yI0 apXUTeKTypy npenpusTusi. [IocTponTh MO/ieny ONKChIBAKOIIHe

Ou3HeC - MpOLIeCChI MPeANPHUSITHS.

B pamkax pa3paboTKU TeKYILel apXUTeKTypbI MPeANpUATHS HE0OX0JUMO TIOCTPOUTD CJIEAYIOLIHE

MO/JIe/H:

1. Mojiesib, onUchIBaroIIiasi OM3HeC - POLeCChl KOMITAaHUH.

2. Mogiesnb, ONMCHIBAIOIIYIO CBSI3U MKy CTPaTernuecKMH LIe/ISIMU MPeATIPUTHS U OU3HeC - IpOoLieccamu.
3. PecypcHO-CepBUCHYIO MO/IeJib, OTIMCHIBAIOLIYIO CBSI3U MeXK/y TIPH/IOXKEeHUsIMU ¥ OU3HeC -TpoLjeccamy
KOMITaHHH.

4. Ha njaHHOM 3Tare peKOMeHAyeTcst pa3paboTaTh MOAE/b:

5. omnuckIBaroIyi0 (GyHKLHMOHATBHOCTD CYIeCTBYHOLMX MHPOPMAL[MOHHBIX CUCTEM M UX UHTep(eChI.

6. MOKAa3bIBAOLIYIO CBSI3b MEX/y CYIIeCTBYIOLUMH MH(OPMALMOHHBIMHU CUCTeMaMH U MH(MPACTPYKTYPHBIMHU
KOMIIOHEeHTaMHU (CepBepa, ANCKOBbIE MaCCHUBHI).

[ar 4. BueipeHre HOBOW MH(MOPMALIOHHOW CHCTEMBI.

3agaua: O6ocHOBaTH HEOOXO[UMOCThL BHE/IDEHHUS] HOBOM MH(OPMALIMOHHOM CUCTEMBI U pa3paboTaTh ee
apXUTEKTypy.

B pamMkax faHHOH paboTHI CTYZIeHTY rpeziaraeTcsi 060CHOBaTb HeOOXOAUMOCTb BHeZpeH!s HOBOU
MH(OPMAaLIMOHHOM CHUCTEMBI, OITUCATh Ha Kakve OM3HeC MpoLiecchl JaHHasi CUCTeMa BO3/elCTBYeT,
TIOCTPOUTH AYiarpaMMy ee pa3BepThIBaHMS U PeCYPCHO-CEPBHUCHYIO MOJieTb.

OO6yuarorieMycst He0OX0UMO TIPEAOCTaBUTh:

1. Jetami3upoBaHHOe OIMCaHWe HOBOW MH(POPMALIMOHHOUW CUCTEMBI.

2. OYHKIMOHAIBHOCTh MHPOPMAIIMOHHON CHCTEMBI.

3. CucreMHble TpeOOBaHMUS K MHPOPMALIMOHHOMN CUCTEME.

4. luarpamMMmy pa3BepTbIBaHUsI HOBOW MH(OPMAL[MIOHHOM CUCTEMBI U €€ CBSI3b C CYIIeCTBYIOLeH
MHGPaCTPYKTYPOii.

ITar 5. Onucanue crpykrypsl T noppasgenenus.

3azjaua: Onucath OpraHu3alMoHHy0 cTpykTypy UT nozpasieneHust U OCHOBHbIe OU3HEC MPOLIECCHI.
O6yuatolrieMycst He06X0JUMO TTOCTPOUTH MOZe/b bu3Hec nporieccoe VT nozapasaenenus (Ha ocHose ITSM)
Y TIOCTPOUTH €r'0 CBSI3b C OPraHU3aL[IOHHON CTPYKTYPOM KOMITaHHH.

Heobxoaumo nokasats Kak UT nofpaseneHrie obecreurBaeT MoJjep>KKy CyLIECTBYIOLIMX HH(POPMALMOHHBIX
CHCTeM U BHe/IpeHHe HOBOW. PekoMeH/[yeTcst omucaTh OCHOBHbIe posy coTpyAHukos UT nozpaszenenys,
KOTOpBbIe 33/|elICTBOBaHEI B IIpoLiecce, B COOTBeTCTBUU ¢ ITSM U cuieHapuM BBOJIa HOBOU CHUCTEMBI B
9KCIITyaTaLUio.

[Mar 6. OnrcaTb 00BEKTHI, UCTIOJB3YIOIIMECs A/ JoKyMeHTHpoBaHus V' T-uHGPacTpyKTypbI OpraHU3aLiim.
3azaua: OnucaTb 06BEKThl, He0OXOAUMBIe /s JOKYMEHTHPOBAHUS apXUTEKTYPBI ITPeNPHUSTHS.

Ha gaHHOM 3Tare cTpouThCs Mogienb AaHHbIX 4yt CMDB. ObyuaroiiemMycst He06X0[1UMO OMKCaTh 0OBEKTHI,
KOTOpbIe OyZyT M HCII0/Ib30BAThCS IPY JOKYMEHTHPOBAHUH apXUTEKTYpbI IIpeAnpustys. Onucanye J0/DKHO
BKJTIOUATh B Cebst HepapXui0 00BEKTOB U CBSI3U MEXIY HAMH.

PekoMeH/[yeTCsi OIUCHIBATh TOJBKO Te 00BEKThI, KOTOPbIe OYAyT UCIIO/IB30BaThCS NPH Aa/ibHeHIIeM
MozienupoBanuy. Ha mpe3seHTaimy Heo6xoquMo 060CHOBAThL BEIOOP 0OBHEKTOR

Keiic-3aanust

Ke¥ichI BBIMOJHSIOTCS B KOMITBIOTEPHOM KJ/IaCCe MajbIMHU FPYIaMy 00yUaroIuxcsl.

BBopHas yacThb Jj1s1 BceX Keiic-3ajaHui

JTro6oe mpeanpusiTHe WIK OpraHu3aLus (00beKT) MpeCTaBseT 13 cedst HEKYH0 CUCTEMY, C
TIPOMCXO/SAIIMMHU TpoLjeccaMu. B 3ToM u Jpyrux Kelic-3ajaHussx Bam ripe/jiaraeTcsi BHICTYIIUTD B POJIU
CUCTEMHOI'0 apXUTEKTOPA H TMOMBITATHCS UCC/IeJ0BaTh IKOHOMUUECKUH X03AHCTBYIOIIHI 00BEKT KakK
cucremy. JInst 3Toro Bam npuzieTcst IpefiCTaBUTh, KAk 3TOT 00BbEKT paboTaeT, UTO OH TIPOM3BO/UT, Kak
B3aUMO/IEHCTBYET C OKpy>KeHueM (cpefoii). B 12 arom Bam romoxkeT Jirobasi cripaBouHasi iHGopMariys
006 3TOM 00BEKTe, KOTOPYIO BhI jIeTKo MoyKeTe rmosyunuth B IHTepHeTe. BriosiHe BO3MOXKHO, UTO
[IOTIOJTHUTE IbHOM uH(bopMaluu Bam He rotpebyetcst u Bol jierko cMokete cebe mpeiCTaBUTh ITOT






00BEKT CO BCEMHU ero CBOMCTBAMU M XapaKTePUCTHKAMU.

VccneoBaTh CHCTEMY MOXKHO C Pa3HBIMHE Le/ISIMH M C Pa3HBIX TOUeK 3peHus. MoKHO

WCC/Ie[JOBaTh TOIBKO JBIKeHHe (PMHAHCOB B 00beKTe (TouKa 3peHust GHMHAHCHCTa), TOTBKO paboTy
TeXHHUKH (TOUKa 3peHHsi HH)KeHepa), TObKO MH(OpMaIoHHbIe TTIOTOKH (TOUKa 3PeHUs CIIel[HaIicTa o
MH(OPMAaLIMOHHBIM CHCTEMaM), TOJIbKO y4YacTHe UCIOHUTe el paboT (Touka 3peHusi MeHeZpKepa I1o
nepcoHasy) u T.7. Baiua 11e/1b — J0CKOHa/IBbHO Pa300paThCst, UTO MpeCTaBseT 000l 00BEKT U KaK OH
(hYHKLIMOHHMPYET U KaK BCSl COBOKYITHOCTb 00BeKTOB (PyHKLIMOHUPYET B 1iesioM. Baiia Touka 3peHust —
TOYKA 3peHHsi CICTEMHOI'0 apXUTEKTOPA, YelloBeKa, KOTOPHBIH JIyullie Bcex (fjake COOCTBEHHHKA 3TOTO
00BbeKTa) MIOHUMAET, KaK 0OBEKT YCTPOEH U KaK OH CYILIECTBYET B PealbHOM MHUpe, KaKHe TPOLIECCH B
HeM IIPOUCXOZAT. ITO JOBOJILHO CJIOXKHAS 3a/jaua /ISt PeajbHOTO MpeJTIpUsTYS U PelaeTcsi OHa
1eJIbIM KOJIJIEKTMBOM Ha MPOTSDKEHUH HECKOJIBKUX MecsitieB. B yueOHBIX Liesisix Mbl pefjiaraeM Bam
psIZ, Keiic-3aZaHni, BBITIOJTHMB KOTOpBIe BEI IpoliieTe myTh 0T 0011ero npejcraB/ieHus 06 o0bekTe 10
JleTaneli B mipoljeccax ero (yHKLIOHUPOBAHHUSI.

Keiic 1

Pa3paboTka MHGOPMALMOHHON apXUTEKTYPbI MPEATIPUSITHSL:

1. VI3yunTh CyIIHOCTB HarboJsiee TIOMY/ISIPHBIX METOAMK, ONTHCAHHBIX B JIEKLUH.

2. OrpeienUTh BO3MOXKHOCTh TIPUMEHEeHHS KaXK/I0M M3 OMMCAHHBIX METO/UK K TIPeATIPUSTHIO,
yKa3aHHOMY B 3a/laHWH U BEIOpaTh HarboJsiee ONTUMAa/TBHYIO.

3. CocTaBuTh omnucaHre HHOOPMALMOHHOW apXUTEeKTYPhI MPeJTIPUATHS B COOTBETCTBHH C

BbIOpAaHHOM METO/JUKOM.

Ketic 2

Pa3paboTka ceTeBol UHGPACTPYKTYPhI NPEATPUSITHS:

1. BeibpaTb 060pyAOBaHUE 1/1s1 CEPBEPOB;
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2. V3yuuthb uHCcTpyMeHTHI M HTepdeiic VISIO 2007, ocobenno kareroputo «CeTs/ITogpobHast

CXema CeTH» U HapHUCOBaTh CXeMYy JIOKalbHOM CeTH, CrPyNITHpoBaB paboune MecTa 1o BOoOpa’kaeMbIM
KabuHeTaMm.

3. Ha cxeme u300pa3uTh: MecTa pabouux CTaHIMU U TieprdepruitHoro 060py10BaHusl, MECTO
DAaCIo/0KeHUs1 CePBEPOB 1 KOMMYTATOPOB, TMHUM CBSI3H JIOKa/TbHOM CeTH, XpaHW/UIIA MH(GOPMaLy
(BM). OcranbHbIe 371eMeHTHI U TTOATHUCH — TTPOU3BOJIEHO

KoMruieKT 3afiaHuii 1711 CaMOCTOSITe/TbHOW paboThI 00YUarOIIUXCsT

Tema: UT-uHdpacTpyKTypa NpeArnpusTys

Paspabotka UT - uHdpacTpyKTyphl Ha OCHOBE aHa/M3a ApXUTEKTYPbI MPeATIPUATHSL.

B paMkax BbINOJIHEHHS [JOMaILIHeTo 3a/laHusl CTYZleHTyY HeoOX0[uMO BEIOpaTh ompe/iesieHHOe
Tipe/TIPUSATHE, OTIMCATh €r0 TEKYLIYIO apXUTEKTYPY, OCHOBHBIE OU3HEC-TIPOLIECCHI, BBIMOMHUTE U T-ayauT
1 onmcathb cTpykTypy UT — nogpaspenenusi.

Ha ocHoBaHMM NPOBe/IEHHOTO aHa/Iu3a ONpefle/INTh CTpaTeruuecKkue el KOMIIaHUH U
pa3paboTarth LiesieByr0 apXUTeKTypy. OnrcaTh 00beKThI, HCIIOb3YIOLINeCs [jisl JOKYMeHTUPOBaHUs
apXUTEKTYPbl OpraHy3aluu.

O6ocHOBaTh HEOOXOAUMOCTb BHe[peHHsI HOBbIX HH(OPMAIMOHHBIX CHCTEM, OL|eHUTh UX B/IHSHHIE
Ha OW3HeC - MpoLiecChl KOMIMaHuK, UHPPACTPYKTYypy, UT - moapaszeneHue.

O6ocHoBaTh He0OX0AUMOCTb M3MeHeHUs1 I T-uHpacTpykTypsl, YT — nofpaszeneHus Ha OCHOBe
cranpapra ITIL.

Tema: TunoBast apxuTeKTypa NpeAnpUsIThs

Pa3paboTaTh TEKYLIYIO apXUTEKTYPY MPeANpUsITHs. [I0CTPOUTE MO/Ie/NH, OTTUCHIBAKOLIME OU3HEC -
TpoLiecchl perpusATysi. B paMkax pa3paboTKy TeKyllel apXUTeKTypbl NIpeANpHUATHs He0OX0UMO
TIOCTPOMTH C/IeAYIOLIe MOJesTH:

- Mogenb, onucebiBarojasi GM3HeC - IIpOL{eCChl KOMITAHUH.

- Mope/b, ONMUCHIBAIOIIYIO CBA3U MEXX/Y CTPAaTETHUeCKUMU LIEJIIMU MPeATPUSITHS ¥ OU3HeC -
TIpoLieccaMM.

- PecypcHO-CepBUCHYIO MOZe/b, OTTUCHIBAIOLIYO CBSI3U MEXY TPUIOKEHUSIMU U OU3HEC -
TpolieccaMy KOMIaHHH.

Ha paHHOM 3Tane peKoMeHAyeTcsi pa3paboTaTh MOJieNb:
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- OTIMCBIBAMOLIYIO (DYHKIIMOHATBHOCTD CYIIeCTBYIOLMX WH(MOPMAIIMOHHBIX CHCTEM U UX
HHTepdechl.

- TTOKAa3bIBAIOIIYIO CBSI3b MeX/[Y CYIeCTBYIOIMMHU HH(POPMAIMOHHBIMUA CCTEMaMH 1

- HH(PaCTPYKTYPHBIMU KOMIIOHEHTaMH (cepBepa, [MICKOBble MacCHBBI).

KoMMieKT TeCTOBBIX 3a/jaHuiA

1. IT-undpacTpykTypoii 6yJeM Ha3bIBaTh TEXHOJOTMUECKUM KOMILIEKC:

— TMPe/IOCTaBIAOIINN HeOOXOUMbIN UHCTPYMEHTAPUH 17 Be/leHUs
6usHeca;

— cepBuc-Habop IT-ycyr, obecreunBaroux OU3HEC-TIPOLIECC;

— IT-undpacTpyKTypa He 0/DKHA MeLllaTh MPOTeKaHUIO OM3HEC-TIPOLIeCCOB.
2. [loHsITHe «apXUTeKTypa OHU3Heca» TeCHO CBSI3aHO:

— IUIAaHOM Pa3BUTHUS NIPeANIPUSTHS;






— CO CTPYKTYPOM MpeATIPUSTHS;

— ero oTpac/eBON NPUHAA/IE)KHOCTEIO;

— MPOM3BOACTBEHHO!N OpHeHTalVel;

— cTouMOCTh BiageHust IT 10/pKHA BK/IFOUATh M CTOMMOCTD ero pUoOpeTeHus.

3. YripaenieHuecKast iHGOpMaryst — 3To:

— [1epBUYHbIE JOKyMEHTEI

— (pvHaHCOBBIE OTUETHI

— JOK/Iabl.

4. YripaBneHueckast uH(opmarusi —3To MHGOPMALWs O CTPYKTYPe (GUPMBI:

— GusHec-Tmporieccax,

— 0 pacripefiesieH|Y 00s13aHHOCTeH 1 OTBETCTBEHHOCTH 3a NIPUHSATHE

peLleHuUI;

— 0 TpYKa3ax T10 MPeZTPUSTHIO.

5. Cboti uH(MOPMALMOHHBIX CUCTEM B KOMIIAHUM BJI€UET 3a COOOI:

— CyleCTBeHHbIe JIeHe)KHbIe [T0Tepy;

— M3MeHeHUs B Ka/IpOBOHi [TOJIUTHKE;

— CMeHy PYKOBO/SILIer0 COCTaBa.

6. IlepBrie cuctembl yripaBieHus U T-uHdpacTpyKTypoit:

— obecrieurBaii MOHUTOPUHT CeTeBOM MH(PACTPYKTYPHI 10 poTokony —SNMP;

— Mo/iiepPXKKUBai paboTOCIIOCOOHOCTL CETEBOM Cpe/ibl PeTIPUTHS;

— obecrieurBaii MOHUTOPUHT CeTeBOM MH(PACTPYKTypsI 1o rpotokory —HTTP.

7. Haubosee n3BecTHbIE U MOMYJISIPHBIE B HACTOSIIMI MOMEHT METOJUKU B JAHHOW 0bacTu:
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— «¥Ynpasnenue UT-ycnyramu»(IT Service Management, ITSM)

— «bubmoreka uHbpacTpykTypsl UT» (Information TechnologyInfrastructure Library, ITIL).

— EIS (Enterprisei Information system ).

8. oz nH(MOPMAaILMOHHBIMU TEXHOJIOTHUSIMUA B KOMITaHUSIX 0OBIYHO MOHUMAIOT Habop MHPOPMALMOHHBIX
cucteM 06eCreurBaroIIKX:

— HIO//lepKKY OM3HeC-TIpOLieCcCoB;

— aBTOMATH3aLMI0 CYLeCTBYIOLMX O13HeC-11poLiecCoB;

— HaCTPOMKY CYILIeCTBYIOIMX OM3HEeC-TIPOLIeCCOoB.

9. MHdopaLoHHbIE TEXHOJIOTHUH — 3TO CUCTeMa OPraHM3aL{IOHHBIX CTPYKTYP, 00eCreunBaroInX:
— (hyHKUMOHMPOBaHKe MH(GOPMALIOHHOTO TIPOCTPAHCTBA TIPe/ITIPUSITHS;

— pa3BuTHe HH(OPMALIMOHHOTO MTPOCTPaHCTBA MPeATIPUSATHS;

— 3KCIUTyaTaluM CPe/iCTB MHPOPMALIMOHHOTO B3aUMOZEHCTBYSI.

10. B HacTOSAIIMIT MOMEHT MO>KHO BBIJIe/IUTh CIeAYIOLIYIO IPYMITy 3ajau,peiilaeMbix M Triogpaszgenenem:
— ObecrieueHue OMIEPaTUBHOCTH, JOCTYITHOCTH, KOH(PUAEHIHATLHOCTH 06pabaThiBaeMoit
vHpopMaLn

— Obecrieuenue 3Kcryarauur UT-UHGPaCTPyKTYphI

— IpegoTBpaltieHue 1 ycrpaHeHue c60eB

— IInaHnpoBaHWe KPU3UCHBIX CUTYALWH U yTIpaB/ieHne NMH

— ObecrnieueHre aBTOMAaTHUECKOTO MOHUTOPUHTA paboTocnocobHocTulT

— ObecrieueHre HaIKHOCTH (HYHKLMOHUPOBaHUs ' T-UHGPaCTPyKTYphI

— Obecneuenue nH(OpPMALIMOHHOM Oe30macHOCTH

— MopepHu3aius 000py10BaHUs

— MuHuMM3aLMs Pacxo/ioB Ha noaepkadue UT-uHppacTpyKTypsI

— KagpoBble niepecTaHOBKHY.

11. B 6osiee KOHKpeTHBIX (hopMyTUpOBKax TpeboBanus K IT BBITISIAT C/ieAyOIUM 006pa3om:

— [/l HETIPEPBIBHOTO MPOTEKaHUs OM3HEC-TIPOLIeCCOB KOMITaHUH TpebyeTcs bGecriepeboiiHast
pabota IT-uHppacTpyKTyphI;

— U3MeHeHHe pa3MepoB OU3Heca JO/DKHO TOAAEPKUBATLCS a[IeKBaTHOW CKOPOCTBEO PAaCLIMPEHUs
IT-unbpacTpyKTyphl Oe3 ee nepecTporKuy;

— “3MeHeHHe OM3HEeC-TIPOL|eCCOB JOJDKHO TIOAIep>KUBaThCs cepBrucaMul T-nHdpacTpykTypsl. Eciu
MIPUHSATO pellieHre 00 U3MeHeHUsIX, TO OHH JI0/DKHBI Peali30BbIBaThCs B KpaTyailiiie CPOKY;

— pab6ora IT momkHa 6bITH yTipaBsieMoii. YeM mpoliie ¥ po3pauHee CTPYKTYPa, TeM TpOLIe
yIipaB/ieHHe, TeM MeHbIIIe OLIMOO0K U JiellieBrie 00C/Iy )KUBaHHE;

— croumocTsb BriazieHust I'T 0/KHA BK/IIOYATh U CTOMMOCTB €T0 MPUoOpeTeHw s, 1 CTOMMOCTh
TIOC/Ie/IyIOLEero CONPOBOIKAEHMSI.

— crouMocTsb BriazieHust I'T 0/KHa BK/TIOYATh U CTOMMOCTE €70 MO/IepHU3ALIH.

12. He Bce npo6JieMbl TI0 COXpaHEHUI0 MHPOPMALIMK MOXXHO PELINTh C TIOMOILbI0 yO/IMpoBaHust
cepBucoB. Haripumep, oHo:

— He Cr1acaet OT OUIMOO0K I0Ib30BaTels;

— He CIacaeT OT OLIMO0K CUCTEMHOIO aIMUHUCTPALIWH.

13. TIpo3pauHocTs U ynpaBiasieMocTsb I T-uH(ppacTpyKTyphl 03HauaeT npefckasyembiii oTKMK [T Ha
u3MeHeHus Or3Heca. DTO BO3MOXKHOCTD /JaeT 000CHOBAHHYIO OIIeHKY: CIIoco6Ha i
MH(PaCcTPyKTypa Mojjep>kaTb HeoOX0[UMOe U3MeHeHH Ou3Heca, U e/ Ja, To:

— B Kakue CpPOKH

— Kakoi 1jeHou






— C Kako} NpuObIIBIO.

14. TIpo3pauHocTh IT-MHGPACTPYKTYPbI JOCTUTrAeTCs MyTeM cOopa JaHHbIX 00 MH(GOPMAIIMOHHON
cUCTeMe KOMIaHUH. 3TO MOTYT OBITh:

— oTueThl 0 paboTe 060OPYyJOBaHUs U IIPOrPAMMHOT0 00ecrieueHus,

— OTueThl 00 apXUTEKTYpe,

— y4eT JIMLeH3Ul

— BCe, YTO T03BOJIsIeT IPOrHO3UPOBaTh «1oBeeHue» [T npu m00bIX M3MeHeHUsIX

— OTYeT 0 Ka/[POBbIX IIepeCcTaHOBKax.

15. TIpu 06beIMHEHUM HECKOJTBKUX (PY3MUeCKUX CePBEPOB B TPYIIY WM K/IACTep, MOBBIILIAeTCS
— OTKa30yCTOWYUBOCTD

— JOCTYTHOCTh K UH(OpMaLUH.
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16. He3aBHCUMOCTb BUPTYalbHBIX CEPBEPOB OT 0O0PY/J0BAaHHUS U BO3MOXXHOCTB 106aB/IATh
¢$u3nyeckre cepBepsl B K/lacTep CIIOCOOCTBYIOT:

— yBesMueHuto Macitabupyemocty IT-uHGpacTpyKTyphI

— yBeIM4YeHHUI0 JoCToBepHOCTH I T-uHGPaCcTpyKTYPHI.

17. ApxuTeKTypa NpeJnpHsTHs COOCTBEHHO U SIBJISIETCS:

— II/IaHOM pa3BUTHS NTPeATpUsATHS (LiesieBast apXUTeKTypa)

— JOKyMEHTHPOBAHHOW CXeMOM TOT0, UTO MPOMCXOAUT B KOMITAHWH B TEKYIIHMI MOMEHT (TeKyIast
apXUTeKTypa)

— MepCIeKTHBOM NTPOU3BO/CTBEHHOI'O POCTa.

18. Haubosee paborocrocobHbiMu IT-cTpaTerusiMu siB/sitOTCS T€ B KOTOPBIE:

— 3a/10)KeHbI BO3MOKHOCTH [I/151 TepeMeH B Gu3Hece

— CpeJicTBa Jijisl UX OBICTPOU peasv3aliuy rnepemMeH B Gu3Hece

— 3allMIlleHbl OT MUPATCTBa.

19. B nepByto ouepepb [T-HGPacTPyKTypa He /0/DKHA MeIlaTh MPOTEKAHUI0 OM3HEC-TIPOLIeCCOB.
Cbou B paboTe NPOUCXOAT IO ABYM IPHUMHAM:

— BBIXO/| U3 CTPOsi 060pyAOBaHUs

— oLMOKHY MPOrpaMMHOT0 0becreueHust

— oIMOKM M0/Ib30BaTe st

20. CucTema MpOaKTUBHOTO MOHUTOPHHIA «COODIIIaeT» aJ[MUHUCTPATOPaM OrpobieMax B CETU
paHblile, YeM 3TH MPpOOJIeMEbI TPYUBEYT K HeNPHUATHBIM IT0C/Ie/ICTBUSIM U OCTaHOBKe OM3HecIpolieccoB. Takasi ciucTteMa IoMoraeT
HalTu npobiemHble MecTa B IT-uH(pacTpyKType 1

TIPUHATE Mepbl. Harprmep, crcTeMa MPOakTUBHOTO MOHUTOPHHTA MOJKeT:

— 3apaHee yBeJJOMUTh O 3aKaHUMBAIOL|eMCs1 JICKOBOM IIPOCTPAHCTBe Ha CepBepe

— a/IMPHUCTPATOP CMOJKET 3aMeTHUTh OLIMOKH MO/Ib30BaTe/Ist

21. TIpoakTUBHBIM MOHUTOPHHI HEOOXOANM JJIsI CBOEBPEMEHHOT0 OIIpe/ie/ieHHs

«y3KUX MeCT» B IT-MH(pacTpyKType, KOTOpbIe OrPaHAYMBAIOT MacIiTabupyeMocTs 6u3Heca. [Tpu
DEryysipHOM OTCJIE)KUBAHUM U «PaCIIMBKe»TaKUX MeCT:

— 3HAUMTEJIbHO YMeHbIIaeTCsl BEPOSTHOCTH TOTO, UTO B pe3y/ibTaTe pacIiiupeHus Ou3Heca
TIpY/leTcs IlepecTpanBaTh BCto IT-UH(pacTpyKTypy KOMIaHUU.

— 3HAUYNTeJbHO YMEHbIIAeTCs PUCK UHAHCOBBIX ITOTEPb.

22. Cucrema yripaBieHvst IT-uHGPacTpyKTypoii A0/KHA OBITh AUHAMUYECKOM:

— CcIocO6GHOM M3MEHSTHCS B KODOTKHE CPOKH

— CI0COOHOM U3MEHATHCS] C MUHUMa/IbHBIMU 3aTpaTaMy

— CIoCOGHOM MOJTyYaTh [JOTOTHHUTE/BHBIE IPHUOBUTH.

23. OCHOBHBIMU TpeOOBaHUSIMU, MPEIBABIIEMBIMU K COBPEMEHHOM, KauecTBeHHOMH IT
nH(ppacTpyKType.

— COBMeCTHasl, cBsizaHHas1 pabota IT cucrembl

— (pyHKUMOHA/IBHAS ¥ TEXHUYeCKasi COBMECTUMOCTD BCEX 3BeHbEB

— onTUMM3aLMs B paboTe U y06CTBO B MCII0/Ib30BaHUU

— ObICTpOE pearnpoBaHUe Ha aBapUKHbIE CUTYALUH.

24. ndpacTpyKTypa COCTOUT U3 CIeAYIOINX COCTaBHBIX YacTei:

— KOMITBIOTEPHI U CepBephl;

— nporpaMMHoe obecrieyeHre cepBepoB U pabourx CTaHIMH;

— [JaHHbBIEe U CPeJiCTBa XpaHeHUs! [JaHHbIX;

— OprrexHUKa (TIPUHTepbI, KOMUPBI, (JaKC anmnaparsl, CKaHephbl);

— CeTH TiepeJjaul JaHHbIX, Tesle()OHHbIE CEeTH;

— aKTHBHOe ¥ ITaCCUBHOe ceTeBOe 000pyZioBaHKe (MapIIpyTHU3aTOPbI,

— KOMMYTAaTOpBbI, CTPYKTYPHPOBaHHEIe Kabe/bHbIe CETH);

— Tesle()OHHBIE CTAHIIUM.

— poyTepsl

25. PeasibHYI0 BO3MOKHOCTb B OOJIBIIION CTereHu MOBBICUTH 3¢ (deKTUBHOCTL U GecriepeboHHOCTD
MpOTeKaHus1 BcexX OM3HEC TPOLeCCOB B LIEJIOM JAl0T:

— rPaMOTHBIH TI0100p 3/1eMeHTOB IT

— opraHu3auust paboTsl 3memeHTOB IT

— MoZiepHU3aLs paboThl 371eMeHTOB IT

26. ChopmupoBaHHbIe O13HECOM TPeOOBAHUS UCTIOB3YIOTCS:






— IIpY aHa/IM3e pbIHKa MHPOPMALMOHHBIX CUCTEM
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— BbIOOpe HavbosIee MOAXOASIINX pelleHu

— I1pY TIOJTyYeHUH JTULeH3UN

27. [171s1 IpOBe/IeHUs] IUarHOCTUKHU [JO/DKHBI OBbITh BBITIOTHEHBI C/IEYIOI[HE OCHOBHbIE 3a/jauM: *
— auarHoctuka IT-o0ecrieueHrs1 OCHOBHBIX, (DYHKLIMOHAMBHBIX OM3HEC-TIPOLIeCCOB *

— anHanm3 IT-undpacTpykryps

— KOHTPOJIb 32 BBeZIeHHbIMHU JIaHHbIMHU.

28. O6BeM U CPOKY peai3alyy MPOeKTOB OTIpe/eIsIFoTCS:

— IO pe3yJibTaTaM OLIeHKH TeKyIero coctosiHus [T —obecrieueHust KOMIIaHHH,

— I10 pe3yJibTaTaM /leTa/IbHOr'0 aHa/u3a pe3y/IbTaToB U OIpeje/ieHUs HanpaB/ieHus pa3sBUTus 1T
KOMITaHUH

— I10 pe3yJibTaTaM BbINOTHEHHS [/IaHOBOW MTPOAYKLIMH.

29. Ynpasnenue ripotieccoM peanu3auyu Ctpatervu IT v KOHTPoJb 38 XOOM U pe3yJibTaTaMU
KaX/I0T0 13 NIPOEKTOB CTPOSATCS HA OCHOBE C/Ie[YIOLUX PUHLIUIIOB:

— B ciy>x0e IT fo/pKHa CyliecTBOBaTh IPyIIa ClIelAaIMCTOB ayAUTOPOB KauecTBa

— B K&)XX/IOM ITPOEKTe /10/DKeH ObITb KOHTPOJIep KayecTBa

— BO3IJ/IaB/ISITh MPOEKT J0JKEeH CHCTeMHBIM a/[MUHHCTPATOP.

30. IT-uHbpacTpyKTypa J0/DKHA BK/IHOUATh B Ce0st e[UHOe KOMILIEKCHOe ITPOrpaMMHOe pellieHue,
cocTosilee u3:

— MopyJieli yripaBienus ripousBogctsom (MRP II, MES, APS),

— ¢uHaHCaMH,

— 3aKyTKaMH,

— cHab)xeHueM,

— Llef1I0YKaMH I10CTaBoK,

— cOBITOM,

— PEMOHTOM U 06C/TY)KUBaHHEM 060Dy JOBaHUS,

— KOHCTPYKTOPCKO# U TeXHOJIOTMUeCKOM TIOATr0TOBKOW TIPOU3BO/ICTBA,

— T1epCOHAJIOM,

— MogyJield GFo/PKeTUPOBaHKS ¥ KOHTPOJUIMHTA,

— MoayJiel 6yXraaTepckoro U HaJoroBoro yJeTa,

— OLAP mHoromMepHoro O6usHec- aHa/u3a,

— 3aKYIOYHOU U LIeHOBOM TMOJIUTUKOM.

31. TTocraHoBKa 3a/jaun DdeKTUBHOE pellieHye npob/ieMbl pa3sutus IT-uHPpacTpyKTyphbl
TIpeATpUsTYsL TpeOyeT pelleHus 1]eJIoro KOMITIeKca 3a/au:

— ¢opmupoBanue [T-cTpaTeruu rpegnpUsTUS

— aHa/Iv3 U OLleHKa TeKylero cocrossHus IT

— obecrieyeHHs IpeATIPUSTHS

— (popMUpOBaHUe KOHIIEMIUH pa3BuTus IT

— MOJXOJ, K peanu3aliuu KoHLenuuu pa3sutus IT

— (hopmupoBaHyie 1 pa3BUTHE PBIHKA.

32. OcHoBHOM pe3ynbTaT IT-cTparterus — 3To rMporpamMma pa3BUTHsI MHPOPMAI[MOHHBIX CUCTEM B
COOTBETCTBUMU:

— CO CTpaTtervel pasBUTHS MpeJTIPUATHS

— TeKYLMMU TIOTPeOHOCTAMM OU3Heca

— Oyayiumu oTpebHOCTAMU OU3Heca

— OU3HeC MIaHUPOBAHKE Ha MPeNPUATHH.

33. TIpu pa3pabotke IT-cTpaTeruu 3ak/ia/ibIBalOTCs OCHOBHbBIE MapaMeTphl CO3/jaBaeMoi
HUH(OPMaLIMOHHOM M1aT(OPMBI, UTOOBI OHA OTBEUAsa CJeAYHOLIUM TPeOOBaHHUSIM:

— MacIITabUpyeMOCTh — CHCTeMa A0J/DKHA YUUTHIBATh PACTYILHe OTPeOHOCTH MpeTIpUsTHS;

— ruOKOCTh — CHCTeMa JI0JDKHA OBIT JIETKO HaCcTpavBaeMOM T10/; U3MeHeHNs1 BHYTPeHHHUX OM3HeCTIPOL|eCCOB M BHEILIHel Cpe/ibl;
— CTaH[ApTH3aLysi — Pa3/IMUHbIe KOMIIOHEHTHI CUCTEMBI JOJDKHBI OBbITh COBMECTUMBIMU 1
COOTBETCTBOBAaTh TpeOGOBaHUAM UH(HOPMALIMOHHOM 6e30MacHOCTY;

— SKOHOMHYeCKasi 3 PeKTUBHOCTEL — UCII0/Ib30BaHKE TOTO WJIK UHOTO PeLleHHsl JO/DKHO OBbITh
OTpaB/ilaHO 5KOHOMUUECKHY;

— HEe3aBMCHUMOCTb — 3aKa3uuK He /J0/DKeH I0MNa/aTh B 3aBUCMMOCTh OT IIOCTAaBIIVMKOB PelleHuH, pu
3TOM He JJO/DKHA BO3HUKATh HEOOXOAUMOCTh B COZIEP>KAHHUK COOCTBEHHOTO I1ITaTa
MIPOrpaMMHCTOB.
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34. B3anMOCBsi3b CTpaTeruyecKux Lieseid U 3a/jau MPeATpUsTUS U CTPaTeruu

MHGOPMATH3aI[UM MOKET OBITh BEIDaKEHA CJIEAYIOIIUM 00pa3oMm:

— Ou3Hec-cTparerus onpezessieT HarpaB/ieH!s Pa3BUTHsI OCHOBHOM 00J1aCTH AesITeIbHOCTH
TIpeJTpUATYS Y IPUUMHBI IBWKEHUs B laHHOM HallpaBJ/leHUH;

— cTparerusi uHGopmaru3aluu naeHTUduIypyet IT, KoTopble TPeOYIOTCS IS MTOJAEPIKKU 1
ONTUMM3ALUK OU3HEC-CTPATeruH, Y MOKAa3bIBAET, KaK 3T TEXHOIOTUH U CUCTEMBI MOTYT OBITh
peanu3oBaHbl Ha MpeJTIpUATHH

— OU3HEC-TIPOLIECCHI ITOKA3bIBAIOT TPACCY TIPOXOXKIEHHS JOKYMEHTOB.

35. AHany3 CyIecTBYIOLIMX Ha MPeANpUATUN UH(OPMALMOHHBIX CUCTEM OCYIIeCTBIISETCS C Lie/IbI0






oTIpe/ie/ieHus UX COOTBETCTBUS (DYHKLMOHAIBHBIM 33/jauaM O13Heca Ha Pa3HbIX YPOBHIX
yTIpaB/IeHUS:

— T10/1b30BaTeIbCKOT0 OKPYKEHMUS,

— CTPYKTypBI MHPOPMALMOHHBIX [TOTOKOB,

— OpraHu3alyy XpaHeHUsI IaHHBIX U I0CTYTIa K HUM,

— co3paHue OU3HeC-TMpoIecCoB.

36. AHanM3 CyIeCTBYIOILIMX Ha MPeANPUATHNA MH(HOPMALMIOHHBIX CUCTEM OCYIIeCTBIISETCS C 1ieJTbI0
OTIpe/iesieHUst UX COOTBETCTBUSI (YHKI[MOHAIbHBIM 3a/jauaM Ou3Heca Ha Pa3HbIX YPOBHIX
yTIpaBJieHus], TI0Ib30BaTeNbCKOT0 OKPY>KeHHs1, CTPYKTYPbl HH(OPMALIOHHBIX TTIOTOKOB,
OpraHu3al[uy XpaHeHUs JaHHBIX U AOCTyMa K HUM. L{e/ibio TakoW AUarHOCTHUKY SIBIISIETCS:

— ompefie/ieHre TEKYIIEro coCcTosAHusS IT-00ecrieueHus 1jist ero aJTbHEHNIIIEro pa3BUTHS B
COOTBETCTBUM C pa3pabaTbiBaemoli ctpaterueit IT

— ompe/ie/ieHre NepCIeKTUBHOrO cOoCTosiHUS I T-00ecrieueHust /171 ero AaabHeHIero pa3BuTys B
COOTBETCTBUM C pa3pabaTbiBaemoii ctpaterueii IT.

37. [1yis1 ipoBe/IeH!sT IMarHOCTUKHU [JO/DKHBI ObITh BBITIO/THEHBI C/IeYIOI[He OCHOBHBIE 3a/laul:

— muarHoctuka IT-obecnieueHus: OCHOBHBIX (DYHKI[MOHAJIbHBIX OM3HEC-TIPOLIECCOB Y UHCTPYMEHTOB
yTIpaBJIeHus];

— anamu3 [ T-uHdpacTpyKTypHI;

— XapaKTepUCTHKa obecrieueHust THGOPMALIMOHHOM Oe30MacHOCTY;

— XapaKTePUCTHKA OpraHu3alMoHHoro obecrneuenus IT;

— THUIOJIOTU3AaLMs U XapaKTepUCTHKa 3aTpar Ha IT-obecreueHue.

— MpOoBepKa Ha cepTU(UKALIUH BBITyCKaeMOM MPOLYKLIUN

38. ®opmupoBaHue KoHLemnuy pa3sutus [T A0/DKHO 6a3MpOBaTHCS Ha Psifie OCHOBOTIO/IAraroIUX
TIPUHLIUTIOB:

— pasBurue IT 10/DKHO HAXOAWUTBCS B pyCJie CTpaTernyeckoro pa3BuTus npeanpustys: [T 10/mKHBI
ObITH CTpPAaTErMueCKUM KOMIIOHEHTOM apXUTEKTYpbl OH3Heca nperpusThs;

— 3aKperyieHue B apxuTeKType [T CTPYKTYpHI AesTe/IbHOCTH TIPeATPUSATHS ¥ COZlep>KaHus
K/TFOUEeBbIX OM3HEC- TPOIIeCCOB 3TOM /IeSITebHOCTH;

— yIOB/IETBOPEHHE NTPUOPUTETHBIX 3a/jau OM3HECa: CHWKEHUE 3aTpar, y/yullieHHe YIpaB/isieMOCTH
TipeTnpusATYs, GHUHAHCOBAsI IPO3PAYHOCTh, eIMHOe MH(POPMAL[IOHHOEe TIPOCTPAHCTRBO;

— 3amura uHBecTHLW B I'T: BHeipeHUe cUCTeM, HAUMeHee TI0/IBeP)KeHHBIX PUCKY
HeOonpe/1eIeHHOCTH OU3HEeC- CTPATeruu;

— KOMIJIEKCHOe pellieHre: WHBeCTHLMH B IT JO/DKHBI UATH Ha CO3/laHKe «I]eJIOCTHOTO aKTHBa»;

— 6GaslaHC MeX/y TEKYLUMHU U CTPAaTEerHueCKUMH 3a/jauaMu: pean3alysi JoJrOCPOUYHBIX TPOEKTOB
B o6s1actu IT He O/HKHA IPUBOJUTE K OJIOKMPOBAHUIO TEKYIIEH paboThl PyHKIMOHATBHBIX
TIO/[pa3ie/IeH .

— JIMLEH3Us Ha [IeITeJIbHOCTDb He JO/DKHA ObITh MPOCPOYEHa.

39. PeanbHas oTJjaua OT aBTOMAaTU3AL[UU TIPETIPUSITUSI MOXKET OBITh [0J/IyyeHa B OOJIbILION CTereH!
3a CUeT:

— ONITUMU3ALUH YIIpaBIeHYeCKUX MPOLIeCCOB Ha TIPeATIPUSITUY,

— yrpaBJieHus! OTIepaLMOHHBIMH TIPOLeCCAMU U YIIpaB/ieHust GUHAHCOBBLIMU (POH/IaMU.

— ByxranTepckoro yuera

40. Pa3sutue IT npeanpugTUs JO/DKHO WITH 10 YeTbIDEM OCHOBHBIM HarlpaBJ/IeHUSIM:

— M0C/Ie[loBaTe/IbHasi aBTOMATH3aLMs BCEX OTepariOHHbBIX TPOLECCOB, 00eCeUrBaroIInuX
CHIKeHUe 3aTpaT U yJyullleHre KJIFOUeBbIX ToKasaTerneii 3¢ deKTHBHOCTH O13Hecopa3/ieneHuii pepHusTs;
— pa3BUTHe KOPIIOPaTUBHOM WH(GOPMALIMOHHOM CUCTeMbl, 0CHOBAHHOW Ha MHTErPUPOBAaHHOM
pelieHnH ¥ 3¢ GEKTUBHBIX TIporieypax cbopa, 06paboTKU U MpeoCcTaBIeHHs HHHOPMALIWHY;
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— co3ganue uHQPacTpyKTypsl IT, yI0BAETBOPSIOLIEH COBPEMEHHBIM TPEOOBAHHUSIM M0 YPOBHIO
Ha/IeXKHOCTH 1 6€30MacHOCTH;

— noBbIlLeHHe 3(heKTHBHOCTH paboThI MO/Ib30BaTeNNeH 1 riepcoHana 6;10ka IT

— TMOBBILIIEHUE HA/IE)KHOCTU paboThl 000PYy/10BaHUsI U CKOPOCTHU TIepeJaunt

o Nurepuery.

41. Ynpas/ieHue NpoLIeCCOM peanu3anuu crpareruu I'T 1 KOHTPoJIb HaZl XO40M U pe3y/ibTaTaMU
Ka&X/I0T0 13 NIPOEKTOB CTPOSATCS HA OCHOBE C/Ie[YIOLUX PUHLIUIIOB:

— B ciyxbe IT no/mKHa CyIecTBOBaTh PYIINA CeLUaIuCTOB-ay/JUTOPOB KauecTBa MPOeKTOB;

— B K&)XX/IOM ITPOeKTe /10/DKeH ObITb KOHTPOJIep KauecTBa;

— Ha MPEeJNpPUATUU I0/DKHBI ObITh UETKO OMpPe/ie/IeHbl U YTBEPK/I€HbI IPUHLIUIIBI YIIPaB/IeHHS
TIPOEKTHBIMU PHCKaMU;

— Ha MPEeJNPUATUU I0/DKHBI ObITh YTBEPIK/IE€HBI €[IUHbBIE [10KA3aTe/ KOHTPOJISI [IPOEKTHBIX
TIPOLIECCOB;

— MOTHUBALIYSI YUACTHUKOB TIPOEKTA J0JDKHA ObITh CBSI3aHa C Pe3yJ/IbTaToOM

TIPOEKTa;

— 00s13aTeNIbHOM SBJISIETCS TPOLIelypa KOHTPOJISE IPOEKTA T0 ero 3aBepIleHuIo;

— JI0/DKHA OBITH YCTAHOB/IEHA e/IMHast YaCTOTa KOHTPOJIbHBIX TIPOLIECCOB;

— JIO/DKeH ObITh TPOBe/IeH HOPM KOHTPOJIb 3@ BBIIYCKAeMOH MPOAYKLIEH.

42. 3agaueit cocrapyienuss TOO siBnsercs:

— OL|eHKa 3aTpar Ha MpoekT pa3BuTus [ T-uHpacTpyKTyphI MpeATpUsTHS






— aHaJu3 TT0JTyYeHHBIX pe3y/IbTaToB,
— aHa/IM3 CpPOoKa OKyIlaeMOCTH IIPOeKTa

— aHa/I3 TPY/I0BBIX /I0XOZ0B.

43. Ctparerus npeJnpuUsTHsL:

— obecrieurBaeT yHU(UKALHMIO TIPUMEHSIEMBIX Ha MTPeATPUSTUN MeTOZ0JIOTHH,

— IOBBILIIAET OTIePAaTUBHOCTh peaan3aliii U3MeHeH!H B Pa3/IMUHbIX acrieKTax CUCTeMbI
yTIpaBJieHus], B TOM YWCJIe TIPU UHTEerpaLiii HOBBIX OW3HEeC-TIPU/IOKEeHUH,

— obecrnieyriBaeT MakKCUMa/IbHYIO OTZauy OT MHBECTHLIMI B MH(OpPMaIMOHHbIEe TeXHOJIOTHH 3a CUeT
BbIZIe/IEHUS CPe/ICTB Ha Haubosiee TIPUOPUTETHBIE MPOEKThI U MHULIMATHBEI B 00/1aCTH
vHOpMaTH3aLUH.

— yBeJMuMBaeT 00BHeM BBINTYCKaeMOH MPOAYKIIUH.

44. B urore npeATpusiTHe MOy4YaeT HA/IEKHYI0, THOKY0 U MaciuTabupyemyto [T-uHdpacTpyKTypy,
TI03BOJISIFOIYIO Ha KaUeCTBEHHO HOBOM yPOBHE OPTaHW30BaTh TaKHe MPOLIeCChI:

— KaK yIipaB/ieHHe TIPOeKTHOM JiesiTe/IbHOCTBIO, yTIpaB/ieHue OrepaliOHHOM! [1esITe/IbHOCThIO,
— yrpaBJieHHe PUCKaMH,

— yTpaBJieHue MPo/ja’kaMy,

— yrpasJieHre pUHaHCAMHU

— yripaBieHHe OHU3HeC-TIpoLieccaMu

45. IT-uHbpacTpyKTYpPhI MOBLILIAIOT ) (HeKTUBHOCTh HH(POPMALIMOHHOTO 0OMeHa MEXy
CTPYKTYPHBIMH T10/ipa3/ie/IeHUsIMU TIpeTIpUSITHS, ONlepaTHBHOCTb NIPUHSATHS PellieHui 1
peanu3aruy BO3/I0’KeHHBIX Ha KaXK/[0e W3 TaKKX Io/pa3szesieH|H 3a/1a, UTo sSIBJISIeTCS OHUM W3
HanboJiee 3HAUMMBIX ()AKTOPOB YCIEIIHOCTH MPe/NPHSTHS:

— ero peHTabesbHOCTH,

— NMpUOBUTLHOCTH,

— KOHKYPEHTOCITOCOOHOCTH

— MacIITabHOCTH.

46. ITpou3BoscTBeHHAst MHGPACTPYKTYPa NPeNPUSITHS - 3TO COBOKYITHOCTh MO/pa3/ieNeHuH,
KOTOpbIe MPSIMO C BeIPabOTKOM NpoAyKUuK He cBsi3aHbl. OCHOBHOE X Ha3HaYeHHe COCTOWT B
TeXHUUECKOM 00C/TyKMBaHUY OCHOBHBIX ITPOLIeCCOB Mpou3BoAcTBa. K HUM oTHOCATCS
BCIIOMOTaTe/IbHble U 00C/Ty>KUBAOILHe LIeXU 1 X03siCTBa:

— 3aHUMaIOLIYeCs TiepeMellleHreM MpeJMeTOB TPY/a,

— obecrnieyeHreM TIPOM3BO/CTBA ChIPBEM, TOIUIMBOM, BCEMU BH/IaMH SHEPIrUH,

— 06CTy’)KUBaHUEM Y PEMOHTOM 000Dy JOBaHUsI U PYTHUX CPEACTB TPYAa,

— XpaHeHHeM MaTepHasbHbIX LJeHHOCTeH,

— cOBITOM TOTOBO¥ MPOAYKLIWH,

— TPaHCIIOPTUPOBKOYW TOTOBOU TIPOAYKIIIH,
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— JpyryMH TpoLieccamy, Npe/iHa3HaueHHbIMHU /1/Is1 CO3/JaHMs1 HOPMaJ/IbHBIX yC/I0OBUN BeJleHNs
TIPOU3BO/ICTBA,

— repepacripefieJieHieM 3aKa30B MeXX/ly Tofipas/ie/leHHsIMHU.

47. CouuabsHas UHGOPACTPYKTYPa COCTOUT U3:

— Mo/ipa3zie/ieHuii 001[eCTBEHHOT0 MMUTaHuUs (CTOJIOBbIE, Kade, OydeTsi),

— OXpaHbl 3710pOBbsI (OOILHULIBI, TTOJTMK/IUHUKH, MEIITYHKTHI),

— JIeTCKUX JIOIIKOJIbHBIX YUpeXXAeHnH (cafpbl, SCn),

— 3aBeZieHN 06pa3oBaHus (Kosbl, ITTY, Kypchl MOBBILIeHUs KBamM(UKaLK),

— XWIMIIHO-KOMMYHA/IbHOTO X03HCTBa (COOCTBEHHBIE >KUJTbIE [IOMA),

— 3aBe/IeHul ObITOBOTO 00CTy>KMBaHUS,

— OpraHu3alui OT/AbIXa U Ky/bTYpPbl (OUOIMOTEKH, K/TyObl, TAHCHOHATBI,

— JIeTHHe JIarepsi IIKOJIbHUKOB, CTIOPTUBHBIE KOMITJIEKCHI),

— (yTOOBbHBIX YEeMIIOHATOB.

48. BcriomoraTenbHOe IPOM3BOICTBO NPHU3BaHo obecrieunTs Gecriepeboiinyto u 3QheKTHBHYO
paboTy OCHOBHOTO Tipor3Bo/cTBAa. OHO BKI/IIOUAET B Cebsi X0351iCTBa:

— PEMOHTHOe,

— UHCTPYMEHTA/IbHOE,

— JHepreTUYecKoe,

— TPaHCIIOpPTHOE,

— CK/Ia/icKoe ,

— cepBepHoe.

49. VlHdopmaLMoHHbIe CUCTeMbI TIPeNIPUSITAN HaXOSATCS B YC/IOBUSIX TOCTOSIHHBIX M3MEHEeHUH,
BBI3BaHHbIX CJIEYIOIIUMU (haKTOpaMU:

— repeMeHbl KaK BHYTPU NIPeJTIPUSITHH, TaK U B OKpY’Katolel cpefie;

— pa3BUTHe TEXHOJIOIUH, [10sIB/IeHHe TPUHLIMNMANIBHO HOBBIX TEXHUUECKUX pellleHNH;

— TOsIBJIeHHEe HOBBIX MH(OPMALMOHHBIX TEXHOJIOTHH;

— colua/IbHble U3MeHeHHs!.

— U3MeHeHUs B TIOJIUTHKE.

50. TTpumepamu KopriopaTUBHbIX VT-CEPBUCOB MOTYT OBITh:

— 3/IeKTPOHHasI TI0YTa,

— ceteBasi UHQPACTPYKTYpa,






— CUCTeMbI XpaHeHUs JaHHbIX,
— GU3HeC-TIPU/IOXKeHUs1 (HauuC/ieHHe 3apaboTHOM TIaThl, (POPMUPOBAHUE CUETOB),

— busHec-pyHKIMH (CrTMCcaHVe/HAuUCTeHHe JIEHE)KHBIX CPeJICTB Ha CUEeTe KIMEeHTa)

— cepBepHOe 060pyJO0BaHue.

51. KopriopatvBHbie VT-cepBrChl MOXKHO Pa30UTh Ha TpU OOJIbILIHE TPYIIITHL:

— nopgepxka U T-undpacTpyKTyphi;

— rojiiepyKKa OM3HeC-TIpUIoKeHnH;

— TOoAepyKKa TI0JIb30BaTesIei.

— ro/i/iepyKKa CUCTeMbl XpaHeHHUsI IaHHBIX.

52. B o61iem ciyuae M'T-cepBUC XapaKTepU3yeTCs PsZOM ITapaMeTpPOB:

— (byHKUMOHA/BHOCTE;

— BpeMsi 00C/Ty>KUBaHUS;

— JOCTYTIHOCTb;

— Ha/Ie)KHOCTb;

— MPOU3BOANTETHHOCTE;

— KOH(UeHI[HaTbHOCTE;

— Maciurab;

— 3aTpaTb;

— [epCreKTUBa U3MeHeHMUsI.

53. Cny>x6a VIC nipeAnpusiTys, KaK MPaBUIo, OPraHU3yeT CBOIO paboTy IO UeThIpeM
(hyHKL[MOHA/IbHBIM HarlpaBIeHUsIM:

— [/IaHUpOBaHKe U OpraHy3aLys;

— pa3paboTKa, mprobpeTeHre U BHeIPEHUE;

— mpejocTaB/ieHue U conpoBokaeHue NUT-cepsuca;

— MOHUTOPUHT;
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— KpUnrorpagusl.

54. OpraHu3aljoHHasi CTpyKTypa ciay>k0b1 VIC 3aBUCUT OT MHOTHX (DaKTOPOB:

—Maciutab cyx6s1 VIC - 6osiee KpyriHbie c1y>k6b1 IC 00bIUHO UMEIOT G0Jiee CI0XKHYIO U
pa3BeTBJ/IEHHYIO OpraHu3aljieil CTpyKTypy;

— OTpaC/IeBYI0 MPUHA/JIEKHOCTD, C KOTOPOH CBSI3aHO Ha/lW4ye WY, HallpOTHB, OTCYTCTBHE
oTIpeJie/IeHHbIX CTPYKTYPHBIX MO/ipa3/ie/eHNH;

— pacripe/iesieHrie OpPraHU3alvy 110 TePPUTOPUH - HAaJIMUKe TePPUTOPUAJIBEHO Y ja/leHHBIX
TNoZipasziesieHni U (GUIHAIoB CyILeCTBEHHO MeHsieT OpraHrW3aliOHHY0 CTPYKTYpY cinyx6b1 VIC;
— H(OPMAIMOHHBIE CUCTEMBI MPeATIPUATHI HaXO/AATCS B YC/IOBUSIX TIOCTOSIHHBIX M3MeHeHUH.
55. B TpeThbeii, pa3pabaTeiBaemoii Bepcuu 6ubmoreku ITIL (ipoekt ITILRefresh), npescraBneHo
TSITb KHUT, HAa3BaHUS KOTOPBIX OTPAXKAIOT KU3HeHHbIHN 1K1 M T-ycyr:

— "Ctpareruu obcnyxuBanus" (Service Strategies);

— "TIpoekTupoBanue ycayr" (Service Design);

— "Buegpenue ycayr" (Service Introduction);

— "Okasanue ycayr" (Service Operation);

— "HenpepriBHOe coBepinieHcTBOBaHMeycIyT" (Continuous Servicelmprovement);

— “TIIpomomkenue ycayr” (Service Continue).

56. [Ipu peanm3aLyu MpoLiecca A0/DKHBI BRIMOMHATHCS CyleAyromye GyHKLINN:

— [IpYeM 3arpoCoB TOJIb30BaTesnel;

— perucrpanys UHLU/|eHTOB;

— KaTeropu3auusi MHLIZJEHTOB;

— IPUOPUTHU3ALINS UHLU/|EHTOB;

— W30JISILUST THLW/IEHTOB;

— 3CKasiallys UHLUJEHTOB;

— OTC/Ie)KMBaHWe Pa3BUTHS UHIUJEHTA;

— paspellieHre HHIU/EHTOB;

— yBeJ|OMJIeHHe K/IMeHTOB;

— 3aKpbITHE VHLU/IEHTOB;

— CTHpaHUe VHLWZEHTOB.

57. IIpu peanmu3aLyu MpoLiecca A0/DKHBI BRIOTHATHCS CyleAyromye GyHKLINN:

— aHa/IM3 TeH/JeHL[U MHL/IeHTOB;

— peructpanus npoodsem;

— UAeHTU(UKALYS KOPHEBBIX IPUUMH WHLIU/IEHTOB;

— OTC/Ie)KMBaHHe U3MeHeHHH 11pobsieM;

— BbIsIBJIEHHE U3BECTHBIX OLINOOK;

— yIipaBJieHHe U3BeCTHBIMU OILHOKaMy;

— pelieHue Tipobsiem;

— 3aKpbITHE TPODJIEM;

— yBeJ|OMJIeHHe KJIMeHTOB.

58. DnemeHTH! KOHQUIYpaLMy MpeCTaBIs0T HHPOPMALMOHHbIE KOMITIOHEHTHI, SIB/ISFOLL{eCs
o0beKTaMy WK CyObeKTaMu IpoLiecca yrpaBieHust KOHGUTypaLusiMu:

— MaTepUalbHBIMU CYLIHOCTSIMH (CepBepHasi CTOMKa, KOMITbIOTep,






— MapIIpyTU3aTop, MO/IeM, CErMeHT JIMHUU CBSI31);

— CHUCTeMHBIMHU WM NPUKJIaJIHBIMU NIPOrPaMMHBIMU MPOJYKTaMU U KOMITIOHEHTaMH;

— peanu3alusaMu 0a3 JaHHBIX;

— (paitnamu;

— [TOTOKAaMU JJAHHBIX;

— HOPMAaTHBHBIMH U/ TEXHUYECKUMH [JOKyMeHTaMuy;

— JIOTUYeCKUMU WM BUPTYaJIbHBIMU CYIIHOCTSIMU (BUPTYa/IbHBIN CepBep,

— CepBepHbIi K/1acTep, IyJi AUCKOBOM TaMSTH, TPYTINa YCTPOUCTB);

— pa3paboTka 6H3HeC IIPOLieCcCoB.

59. BbIOOp K/1aCCOB U TUTIOB 00EKTOB KOHPUTYpalLyu, X aTpubyToB, popmrpyembix B CMDB,
orpefiesisieTcsi pa3paboTUMKOM, B COOTBETCTBHUHU C TPeOOBAHUSIMU TIpeJMeTHOM 00macTy.
ATpubyts! CI, KaK MpaBU/Io, OTPAXKAIOT UX CreluduUecKre CBOUCTBA U MOTYT BK/IHOUATh:

— UAeHTU(UKATOPBI;

— MapKH 1 Ha3BaHUs Mojiefield;
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— cepuiiHbIe HOMEDa;

— ceTeBble aJjpeca;

— TeXHUUeCKre XapaKTepHUCTHKY;

— OrepalLioHHbIe XapaKTepUCTHKHY;

— ceTeBble TOIOJIOTUH.

60. ITpu peany3anuy rnporjecca yrpas/eHust KOHQUTYpaLWsIMU 0/DKHBI BBITIOMHSTHCS CIeAYIOIe
hyHKIM:

— IUIaHUPOBaHUe — OIlpejie/ieHNe CTpaTeruy, paBu U Liesiell JIs peasn3aljuy rpoliecca,
oTipefiesieHHe MHCTPYMEHTapys U PecypcoB, onpejieieHre UHTepQeicoB C ApyruMu

TMIpOLIeCCaMH, TIPOEKTaMH, TIOCTaBIIMKaMMU;

— uzieHTA(UKALUS — pa3paboTKa MOZe/H IaHHBIX Ji1s1 3aIkcH B 6a3y KoH(Uryparwmii Bcex
KOMITOHeHT MH(pacTpyKTypbl VT, OTHOILEHNI MeXy HUMH, a TaKKe MHPOPMAaLMK O BiaJesbliax
3THUX KOMITOHEHT, UX CTaTyCe ¥ COOTBEeTCTBYIOLeN OKyMeHTallly;

— pa3paboTKy, TeCTUPOBAHKE U TIOAAEPKKY T/IaHa BOCCTaHOB/eHUst UT yC/Iyrul ¢ JOCTaTOYHBIM
YPOBHEM fleTa/IM3aL{iM, KOTOPbIM ITOMOYKET [1ePeXXUTh Ype3BblUaiiHyl0 CUTYaL{HI0 K BOCCTAaHOBUTh
HOPMasbHYyI0 paboTy 3a 3a/laHHBIN IPOMEKYTOK BPEMEHH.

61. bnok npepocrasnenust U'T-cepBrcoB B cootBeTcTBUM € ITIL BK/ItOUaeT ciefyroiiue rnpoLecchl:
— IIpoLjecC yIipaB/leHusl yPOBHEM CEepBHUCa;

— IIpolLiecc yTpaB/ieHus! MOIIHOCTbIO;

— MpOLiecC yIipaB/ieHusl JOCTYIHOCTHIO;

— IIpoLlecc yTpaBJ/ieHus HelpepbIBHOCTEIO;

— Tporiecc ynpasJ/eHus GpruHaHCaMy;

— TMpoLjecc yrpaBJieHus 6e3011acHOCTEIO;

— MpoLjecC yIipaB/ieHusl J0CTOBEPHOCTHIO.

62. CornacHo ITIL npouecc oTBeuvaeT 3a pelleHue CIeAyOLUX OCHOBHBIX 3a/jay:

— OIleHKa BO3/IefiCTBUsI HapylIeHWH B nipefjocTaBieHn UT-yciyr pyu BO3HUKHOBEHUH
ype3BbIUaltHOMN CUTYaLnY;

— oripe/ie/ieHHe KpUTHYHBIX [ijisi Gu3Heca U T-ycyr, KOTopble TpeGYIOT 1OMOMHUTETBHBIX
TIPEBEHTHUBHBIX Mep 10 obecrieyeHH 0 HeNPephIBHOCTH UX TIPeJjOCTaB/IeHHsT;

— ompe/ie/ieHHe 11epUoa, B TeueHHe KOToporo rpejocTasienue UT yciyru Jo/mKHO OBITh
BOCCTAHOBJIEHO;

— oripeiesieHue 0611iero nozxoza K BoccraHoBneHuto U T-ycnyry;

— pa3paboTKy, TeCTUPOBAHHE U TIO/AEPXKKY I/laHa BoccTaHoB/ieHUst UT yCIyril ¢ OCTaTOYHBIM
YPOBHEM [ieTa/iu3alii, KOTOPBIM TOMOYKeT IePeXXUTh Ype3BbIYaliHYI0 CUTYALIUI0 U BOCCTAaHOBUTh
HOPMaJIbHYI0 paboTy 3a 3aJaHHbIN IPOMEXXYTOK BpEMeHH;

— uzieHTU(UKaLUsT — pa3paboTKa MO/e/M AaHHBIX [1/1s1 3aMUCH B 6a3y KOH(Uryparwuii Bcex
KOMITOHeHT UH(pacTpyKTypbl YT, oTHOLIEHMI MeXy HUMH, a TaKKe HHPOPMAaLKMK 0 Biajesbliax
3TUX KOMITOHEHT, UX CTaTyCe U COOTBEeTCTBYIOLIeN JOKYMeHTaLH.

63. TTporjecc yrnpaenienus: puHancamu UT-cayx0sl (Financial Management)oTc/ieXXuBaet
(hakTHUeCKyre 3aTpaThl B pa3pe3e 3aKa3urukoB, IT-cepBHUCOB U MO/b30BaTesei U Ha 3TON OCHOBe
paccuMThIBaeT BHyTpeHHHe IieHbl Ha yoryru YIC-cmy»x6rl. [Iporjecc B3anMofeicTByeT C
NIPOLIeCCOM YIpaBJieHUs YPOBHEM CepBHCa JijIs1 ONpefie/ieHus LieH cepBucoB. OCHOBHas 1iefb
TIpolLiecca COCTOUT B CJIe/lyIOLeM:

— cchopMrpoBaTh MH(GOPMALMIO O TIOMHBIX CTOMMOCTSIX TpefjocTaB/sieMbix V' T-cepBUCOB, C 11eJTbi0
TIOBBIILIEHUS] IPOM3BOAUTEIEHOCTH U 3 dekTuBHOCTH paboTsl YT-CiysKObI;

— YIOPSIOUNTD TIOBe/leHHe K/TMeHTOB, MPeA0CTaBisis UM MH(GOPMALHIO O AeHCTBUTeTbHON
croumocTtu T-cepBucos;

— obecrieunTh BO3BpAT 3aTpaT Ha npesiocTabsieHre VT-cepBrCOB;O OIIeHUTh BO3JeHCTBUS
HapyllleHui B rpefoctaBieHuy UT-yciiyr npy BOSHUKHOBEHUM Ype3BblUaiiHOM CUTYalUH.

64. OcHoBHas 3ajiaua TpoL{ecca yrpaB/ieHHs 3aTpaTaMu - pacueT u3ziepyKeK, CBsi3aHHbIX ¢ U TcepBucamu, IieH CepBHUCOB JIIs
OW3HeC-T0Mb30BaTeNNel ¥ TIOUCK My Tel CHYKeHUs 3aTpar.

@yHKUMAMHU JaHHOTO TIpoLiecca SIBJISTFOTCS:

— IIPOTHO3 3aTpaT M BLIPYUKH (TI0C/eHsIS ONpe/iesisieTCsl Ha OCHOBAaHUH BHYTPEHHHX LieH Ha






yenyrn);

— pa3paboTka bOrofKeTa CepBUCOB,;

— aHaJI3 WCTI0/Ib30BaHUsI CePBUCOB M CBSI3aHHBIX C 3TUM W3/IepPrKeK, TIOUCK My Tel UX CHIDKEHHUST;
— Ka/IbKy/IMpPOBaHKe CueTa U BbICTaB/IeHNE eT0 OHM3HeC-110/Ib30BaTessIM, TI0/IyUeHr e TIaTeXXel;
— pacueT COBOKYMNHOI crouMocTH BiazeHus: (CCB) N T-cepBucos;
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— yCTaHOBJ/IEHHWE CUCTEMBI [IeHO0Opa30BaHUsI U BLICTaB/IEHNE CUETOB 3a YCIIYTH;

— yCTaHOBJ/IeHHE CHCTeMBI yIIpaB/ieHus 3aTpaTaMu;

— yCTaHOB/IEHWE MeXaHW3Ma TIPUB/IeueHNs] HHBECTULINH;

— OCyILIeCTB/IeHHE MTOCTOSIHHOTO YJIyYLIIeHHsI ITPOLIecca;

— yropsifioueHye MoBeieHus1 KJIMEHTOB, MIPe0CTaBIsisi UM MHGOPMALHIO 1eHCTBUTETbHON
croumocTtu UT-cepBucos.

65. dyHKUMY TIpoLiecca yrpassieHust 6e30MacHOCTBIO TaKOBBI:

— pa3paboTKa KOpIIOpaTUBHOM MoMTUKK Oe3omacHocTu B yactu UIC, obecrieueHre HeOOXOAUMOTO
YPOBHsI 6€30TMacHOCTH B 3TOH 00/1aCTH;

— aHanu3 1pobieM 6e30MacHOCTH U PUCKOB B 3TOM 00/1aCTH;

— ayaut 6e30MacHOCTH 1 OL|eHKa MHLM/IeHTOB B 3TOM 00/1aCTH;

— ycTaHOB/IeHHe TipoLieayp 6e30macHOCTH, BK/IIOYas 3alUTy OT BUPYCOB;

— BbIOOp CHCTEM U MHCTPYMEHTOB TO/iZiepKaHus 6e3011acHOCTH;

— MOCTOSIHHOE YITyyYllleHHe IPOLIecca;

— MoAJep)KKa paboTocnoco6HOCTH 060pyA0BaHMSI.

66. TunoBast Mogens SLA 0/pKHA BK/IHOUATh CIeyOLIYe paszesibl:

— orpe/ieJieHre TIPe0CTaBIIsIeEMOr0 CepBICa, CTOPOHBI, BOBJIeUeHHbIe B OTJIallleHHe, M CPOKH
JlefiCTBYS COT/IalleHuS;

— pocrynHocTh UT- cepsuca;

— YKCJIO U pa3MellieHHe TI0/Ib30BaTesield /Wi 000py/0BaH!sl, UCIIOb3YIOMINX AaHHbIH UTcepBuc;
— onucaHue MpoLeAyphl OTUETOB O MpobieMax;

— orMcaHye MpoLieyPhI 3aIIPOCOB Ha U3MeHeHHe;

— BbIOOp CHCTEM U MHCTPYMEHTOB MO/ZepKaHus 6e30T1acHOCTH.

KOHTPOJILHBIE BOIIPOCHI X 3a/{daHUA /I IIPOBEeAEHUA TEKYIIIEr0 KOHTPOJ/JIA U l'lpOMe)KyTO'-IHOﬁ dTTeCTALlM4 I10 UTOramM

ITepeueHb BOMPOCOB K 3aUeTy

. HazoBuTe 1 oxapakTepu3yiite ocHOBHbIe 371eMeHThl apxuTeKTypsl UT. (ITKC-1)

. UTo siB/IsSieTCS OCHOBOM 613Hec-apxuTeKTyphi? (ITKC-1)

. HazoBuTe 0CHOBHBIE TUIBI GM3HEC-TIPOLIECCOB U COOTBETCTBYOLIME UM mpuoxenus? (ITKC1)
. HazoBuTe Hanbosee HUPOKO KCIOIb3yeMble TeXHOOTUM UHTerpauyu cuctem? (ITKC-1)

. [lepeuncimute ocHoBHBIe cTaHapThl HHTerparmu? (ITIKC-1)

. Kakve WHCTpyMeHTBI UCTIO/B3YIOTCS AJ1s1 onMcanust Mogenieit uHGopmarun? (ITKC-1)

. Kakoe mecTo 3aHuMaeT apxurektypa uHppactpykTypsl B UT-apxurtekType? (IIKC-1)

. lTepeunciute cocrapstoiiye UT - HHPPACTPYKTYPbl MPEATIPUITHS U 0OBACHUTE UX
HasHaueHwue. (ITKC-1)

9. Ha3oBwure (akropsl, onpegerstoiiye M T-undpactpykrypy npegnpustus. (ITKC-1)

10. Enterprise Business Architecture (EBA). OcHOBHbIe 00beKTbI, UX ornucanue u cBsisu. (ITKC-1,
[TKC-4)

11. Enterprise Information Architecture (EIA). OcHoBHbIe 00beKTHI, MX ornucanre u cs3u. ([IKC1, ITKC-4)
12. Enterprise Solution Architecture (ESA). OcHOBHbIe 00BEKTHI, X omnucanue u ces3u. (TIKC-1,
[TIKC-4)

13. Enterprise Technical Architecture (ETA). OcHoBHbIe 00BEKTHI, MX onvcaHue u cesi3u. (ITKC-1,
[TIKC-4)

14. Yro Takoe apxurekrypa npeanpusitys (Enterprise Architecture)? (ITKC-1, ITKC-4)

15. 3aueMm HyxHa apxuTtektypa npegnpustus? (IIKC-1)

16. OcHoBHble oM apxuTekTypbl? (ITKC-1)

17. Ha3oBuTe OCHOBHBIE C/IoU apxuTeKTypsl npeanpustys. (ITKC-1)

18. /3 KaKuX 3TaroB COCTOUT WK/ Pa3pabOTKU apXUTeKTypbl npeanpustus? (ITKC-1)

19. Kakuie KOMITOHEHTBI BK/IIOUaeT B ce0st cpesja MO/|e/IMPOBAHMS apXUTEKTYPbI MPeJTIPUSTHS?
(TIKC-1)

20. Ha3oBuTe 0CHOBHbIe IIPU3HAKHY K/1aCcCU(UKALIMM CYIIeCTBYIOLMX CpeJ, MO/e/IMPOBaHMs
apxutekTypsl npegnpustus. (ITKC-1)

21. [ns1 uero npeAHa3HaueHbl ipotiecchl cootBeTcTBUs? (ITKC-1)

22. B yeMm 3akittoyaeTcs oxof 3axMaHa K apxutektype npegnpusatus? (ITKC-1)

23. Kakux rnpaBui Heo0X0IUMO MPU/IEP>KUBAThLCS TIPU MOCTpoeHuu Mogenu 3axmana? (ITKC-1)
24. Ha3oBUTe OCHOBHBIE HeIOCTAaTKHY MOAX0a 3axMaHa K apxutektype npeanpusarus. (ITKC-1)
25. ApxutektypHasi Mozienns META Group. Ha3nauenue, cyiHocts. (ITKC-1)

26. ApxutektypHasi Mozienib Gartner (Evaluation 2005). HasHauenwue, cyujHocTts. (ITKC-1)
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27. B uem monyisipHocTs Metoauku The Open Group Architecture Framework (TOGAF)?
OxapaxTepu3yiiTe ee 0CHOBHbIe KOMITOHeHThI. (ITKC-1)

28. OxapakTtepu3yiite ITIL Kak TUITOBYIO Mo/ieib Ou3Hec - porieccoB UT. (TTKC-1, TIKC-4)

CONOUTEA WN -






29. Ctpykrypa u cocraB bubymoteku ITIL. (TIKC-1, TTKC-4)

30. B uem 3akmouaetcs pabota UT-cayx6. (TTKC-1, TIKC-4)

31. Yro 3Hauurt - Ynpasnenue UT-ycnyramu. (ITKC-1, ITKC-4)

32. Hazoure uenu cayx0bl Service Desk. (TTKC-1, TTKC-4)

33. Ykaxure ocobeHHOCTU cepBUCHOT0 noaxoga. (TTKC-1, TIKC-4)

34. HazoBure uenb 4 3agaun ciyx6el Help Desk. (ITKC-1, TTKC-4)

35. HazoBute ocTOMHCTBA U HefiocTatku 6ubmoteku ITIL. (TTKC-1, [TKC-4)

36. Kakue paszensl yrpaeienus: I T-cepBrucamu OnucaHbl B Tekyired Bepcuu 6ubmvoreku [TIL?
(IIKC-1, TIKC-4)

37. Kakue niporjeccel BK/0UeHbl B 6710k nogzaepxku UT-cepeucos? (ITKC-1, ITKC-4)

38. Kakue niporjeccel BKIoUeHbl B 0710k ripegocraBnenvst UT-cepeucos? (ITKC-1, ITKC-4)

39. IlosicHMTe Ha3HaUeHWe NpoLecca yrpas/ieHus: MHUUAeHTamMu. [TosicHuTe noHsTHe
"unuugeHT" . (ITKC-1, ITKC-4)

40. TIpuBesuTe OCHOBHBIE PYHKIMM TTpoIiecca yripasieHus uHuugentamu. (ITKC-1, TIKC-4)
41. TlosicHUTe Ha3HAYEHHMe MpOLIecca yrpae/ieHust pobaeMamu. [10sCHUTE MOHSATHE
"nmpobiema”.(ITKC-1, TTKC-4)

42, TIpuBeguTe OCHOBHbIE (BYHKIMH Mpoliecca yrpas/enus npobiemamu. (ITKC-1, ITKC-4)
43. TlosicHuTe Ha3HaUYeHKe MpoLiecca yrpapyieHust KoHpUrypausmu. [losicHuTe noHsTHe
"KoH(puryparmonHas efguanLa".(ITKC-1, ITKC-4)

44. s yero ucrosb3yercs 6a3a AaHHBIX KOHGUTYpaluoHHbIX eaunaul-CMDB? (ITKC-1, ITKC-4)
45. UTo MOTYT OMUCHIBaTh aTpUOYThl KOHGUTYpalMOHHbIX efunHuIiax B CMDB? (TTKC-1, TTKC-4)
46. Kakue BakKHbIe TTOHSATHS OMUCHIBAIOTCS B CielM(UKAI[|Y TTpoLiecca yIipaB/ieHus
kKoH(purypanusmu? (ITKC-1, TTKC-4)

47. ITosicHUTe Ha3HaYeHMe TpoLiecca yrpaB/eHusl M3MeHeHUsIMU. [IprBejuTe OCHOBHbIE
¢dhyHKMM TipoLecca yrpassienus uameHeHusiMu. (ITKC-1, TIKC-4)

48. TlosicHuTe Ha3HaUYeHHe MpoLiecca yrpasieHus pesusami. [losicaure nousitre "penus”. (ITIKC1, ITKC-4)
49. Kak knaccuHULMpyrOTCs pesii3bl 10 MoKasaTe o Maciitaba usmenenuii? (ITKC-1, TIKC-4)
50. [IpuBeuTe ocHOBHBIe QYHKIMY TpoLiecca yrpaBieHus penusamu. (ITKC-1, ITKC-4)

51. INosicHuTe Ha3HaUeHue MpoLecca yrpasseHus ypoBHeM cepsuca. (IIKC-1, [TKC-4)

52. [NosicHuTe Ha3HaUeHHe IpoLiecca yIpaB/ieHrs MOIITHOCTSMU. [IpuBeuTe OCHOBHBIE (DYHKIMN
rpoljecca yrpasjeHus: MoHocTsaMu. (ITKC-1, ITKC-4)

53. IlosicHMTe Ha3HaUeHWe MPoLecca yrpaB/eHus JOCTYMHOCThIO. [TosicHuTe noHsTHe
"nocrynHocteio UT-cepBuca".(ITIKC-1, [TKC-4)

54. TIpuBeuTe 0CHOBHBIe QYHKIMHU TpoLiecca yrmpasseHus focTynHocThi0. (ITKC-1, [TKC-4)
55. [NosicHMTe Ha3HaUeHue TMpoLiecca yIrpaB/ieH!sl HellpephIBHOCTHIO. I1prBeiTe OCHOBHBIE
(hyHKIMU TIpoLiecca yrmpaBieHus HerpepbiBHOCTHIO. ([TKC-1, ITKC-4)

56. TTosicHuTe Ha3HaueHMe Mpoliecca yrpasieHus ¢puHaHcamu U T-cyx0b1. [IpuBeanTe
OCHOBHbIE (pyHKLIUM TpoLiecca yrpasieHus ¢puHancamu UT-ciayx6sl. (ITKC-1, TTKC-4)

57. TosicHuTe Ha3HaueHHe Tpoliecca ynpassenus 6esonacHocTbio. (ITKC-1, TTKC-4)

58. TTosichuTe NoHsiTHe "coraieHue 06 ypoBHe cepeuca - SLA. (ITKC-1, TTKC-4)

59. Kakue ypoBHHU 3penocty VI T-uHpacTpyKTyphl MpeIpUSTHS MTPeJIoKeHbl KOMIIaHHen
Microsoft? (ITKC-1, ITKC-4)

60. Kak xapaktepu3yetcsi 6a30Bbiii ypoBeHb 3pesioctTi UT-uHGPacTpyKTyphl B MOZienH
Microsoft? (ITKC-1, ITKC-4)

61. Kak xapakTepu3yeTcs CTaHAApPTU3UPOBaHHbIA YpoBeHb 3penocty U T-uHdpacTpyKTypsl B
mogenu Microsoft? (ITKC-1, TIKC-4)

62. Kak xapakTepr3yeTcsi paljMOHa/IM3UPOBaHHBIN ypoBeHb 3pesiocth UT-uHGpacTpyKTyphI B
mogenu Microsoft? (ITKC-1, TIKC-4)

63. Kak xapakTepu3yeTcsi JMHaMAYeCKUi ypoBeHb 3penocty M T-uHpacTpyKTyphl B MOJe/T!
Microsoft? (ITKC-1, ITKC-4)

64. Kakue JIOKyMeHThI ¥ PyKOBO/CTBA BXO/SAT B COCTaB OMO/IHOTEKH JOKYMeHTOB Microsoft
Operations Framework (MOF)? (ITKC-1, ITKC-4)

65. Ha kakux MpUHLMIIAX OCHOBBIBAETCSI MO/IeJTh MTPOLIECCOB IKCIUTyaTaluu ¥ (QyHKLUH
ynpasnenus yciyramu MOFE? (TTKC-1, TTKC-4)

66. Kak vcnonib3yercs oubmmoreka ITIL B cucteme MOF? (TTKC-1, TIKC-4)

67. Kakue kaTeropuu KBa[paHTOB BXOZAT B Mojesib npotieccoB MOF? (TTKC-1, TIKC-4)

68. Kakue mipoljecchl onucaHbl B KBaZipanTe "M3menenus” mogenu MOF? (ITKC-1, ITKC-4)
69. Kakue nporjeccel onucansl B KBagpaHTe "Dkcrutyatauus’” mogen MOF? Kakue npouecchbl
onucansl B KBapaHTe "Tlogzepxxka" mogenn MOF? (ITKC-1, ITKC-4)
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70. Ha Kakue ypoBHH pa3/iesieHbl Ipoliecchl B KBaApaHTe "Dkcryatauusa”?(ITKC-1, ITKC-4)
71. Kakue mpotiecchl OInicaHbl B KBagpaHTe "ontumMu3sarus’” mogenun MOF? (ITKC-1, ITKC-4)
72. Kakyve posi y4aCTHHMKOB Tipollecca 3Kcruyaranuu VIC onpeieneHsl B MOZe/TN TPy
skcrutyaraiu MOF? (TTKC-1, TTKC-4)

73. Ilepeunciure QyHKI[UM CePBUC-MeHeKMeHTa (Service Management Functions - SMF).
(TIKC-1, TIKC-4)

74. Llenu u 3agauu ynpasnenus UT-pecypcamu. (ITKC-1, ITKC-4)

75. OcHoBHbIe nipotiecchl ITSM u ux B3aumocssizb. (ITIKC-1, [TKC-4)






76. CTpyKTypa U pe3y/bTaThl IPOeKTa 1o opraHu3auyu npoueccoB ITSM. (ITKC-1, ITKC-4, TTK-6)
77. Ilepeunrc/IMTL OCHOBHBIE 3Tallbl MPOEKTA 10 OPraHM3aLvy MPOLIeCCOB B COOTBETCTBUU C
tpeboBanusimu ITSM u ux pesynbratsl. (ITKC-1, ITKC-4, ITKC-6)

78. Llenu u 3agauu crparerudeckoro rmianuposanus VIC. (ITKC-1, TIKC-4, ITKC-6)

79. Ctpykrypa UT-cTpaTerny npenpusitis U cBsi3b ee ¢ busHec-crpaterueii. (ITIKC-1, TTIKC-4,
ITKC-6)

80. OcHOBHBIe 3Tarbl POeKTa M0 cTparernyeckomy maHuposanuto MIC u ux pesynbrathl. (ITIKC1, [TKC-4, [TKC-6)
81. Peam3aniuisi TuiaHa repexofia, pucku nepexogHoro nepuoga. (ITKC-1, TIKC-4, ITKC-6)

82. HazoBuTe 3agauu TexHuueckoro obcmyxupanus. (ITKC-1, ITKC-4, ITKC-6)

83. B uem ocobenHocTH rapanTuiiHoro obcyxueanust. (ITKC-1, ITKC-4, ITKC-6)

84. 3HaueHue pernameHTHbIX MeponpusTuil. (ITKC-1, TTKC-4, [TKC-6)

85. Kakue cymiectBytoT cxembl obcyxuBanus. (ITKC-1, TTIKC-4, TTIKC-10)

86. B uem 3HaueHre BHYTPHKOPIIOpaTUBHBIX cTaHAapToB. (ITKC-1, ITKC-4, ITKC-6)

87. PackpotiTe CylIHOCTb U HeobxoaumMocTh aytcopcunra. (ITKC-1, ITKC-4, TTKC-6)

88. Kakue pasHOBUAHOCTH cepBUCHBIX LieHTpoB. ([TKC-1, [TKC-4, ITKC-6)

89. HazosuTe 3azauu cayx6s1 Help Desk. (TTKC-1, TTKC-4, TTKC-6)

90. PacckaxkuTe 0 3aflauax 3KCIUTyaTaluy HH(OOPMaIIMOHHBIX CUCTEM U METOZAX ee

opranu3zarun. (ITKC-1, TIKC-4, ITKC-6)

TeMbl MHCbMEHHBIX PadoT (3cce, pedpeparhbl, KypcoBbie padoThI U Jip.)

MerToanyecKne MaTepuasbl, ONpeAe/sioLIie NPoeAypPhl OLIeHHBAHUSA 3HAHUM, yMeHHH, HABBIKOB M (W/IM) ONbITA
JeATe/TbHOCTH, XapaKTepHU3yWIUX 3Tanbl ()OpMHPOBaHUs KOMIIETEeHIWI B MPOLjeCce 0CBOEHHsI 00pa3oBaTeILHOM
MPOrpaMMbI

Kpurepun o1ieHKH K 5K3aMeHy

OteHKa «0T/IMUHO» (86-100 6a/1/10B) cTaBUTCs 00yUaroIemMycsi, 00Hapy>KUBILIEMY CUCTEMATHUECKUE U TJIyOOKUe 3HaHUS yueOHO
-IIporpaMMHOr0 MaTepurasa, yMeHHs1 CBOO0/{HO BBIMOMHATE 3a/laHusl, IIPe/lyCMOTPEHHbIE [TPOrPaMMOM B TUIIOBOW CUTYaLMH (C
OrpaHUueHHEM BPEMEHH) U B HETUMOBOW CUTYaL[MH, 3HAKOMCTBO C OCHOBHOM U JOMOJIHUTE/ILHOM JIMTEPATyPOM, YCBOEHHE
B3aMIMOCBSI3M OCHOBHBIX IMOHSITUH AUCLMIIMHEI B MX 3HAUeHUH MPUOOpeTaeMO CrieruaqTbHOCTY U TIPOSIBUBLIIEMY TBOPYECKHe
CIIOCOOHOCTH ¥ CaMOCTOSTEHHOCTD B IPHOOpeTeHnH 3HaHUH. CTyeHT UCUepIIbIBAIOIMM 00pa30M OTBETU/ Ha BOIPOCHI
3K3aMeHallMOHHOro OusieTa. 3a/jaua pellieHa IPaBUIbHO, CTY/eHT cliocobeH 000CHOBaTh BEIOpaHHbIH C110C00 U MOSICHUTD XOZ
pelLeHus 3a/laun.

OreHKa «xopoto» (71-85 6annoB) craButcs obyudaroiieMycsi, 00Hapy>KUBLIeMY I10/THOe 3HaHHe yueOHO-TIPOrpaMMHOT0
MarepHana, yCrelliHoe BbITIOTHEHHE 3a/laHuH, TIPeIyCMOTPEHHBIX MPOrPaMMOi B TUTIOBOM CUTYaL| (C OrpaHUYeHUEM
BPEMEHH), YCBOEHHe MaTepyaioB OCHOBHOM JIUTePATypPhl, PEKOMeH/I0BaHHOH B TIPOrpaMMe, CIIOCOOHOCTb K CAaMOCTOSITE/TBHOMY
TIOTIO/THEHHIO U 0OHOBJIEHUIO 3HAHWH B X0/Ie Jja/bHeIel paboThl Hajl JIMTEPATYPOH U B MpodeCccroHanbHOH festensHoCTU. [1pu
OTBeTe Ha BOIIPOCHI 9K3aMeHal|MOHHOro busieTa CTyJeHTOM JOMyIlleHbl HecylllecTBeHHbIe OlMOKY. 3a/jaua peliieHa paBUIbHO
WK ee PelleHre COZIeP>Kallio HEeCYIIECTBEHHYIO OIIMOKY, UCTIPAB/IEHHYO MPU HABO/SIIEM BOMPOCE YK3aMeHaTopa.

OLIeHKa «y/I0B/IeTBOPUTENLHO» (56-70 6aioB) ctaButcst 00yyaroiiemMycsi, 00Hapy>KUBILIEMY 3HaHMe OCHOBHOTO yueOHO-
MPOrPaMMHOT0 MaTepHaa B 00beMe, I0CTaTOYHOM /Il AanbHeliiel yuebbl U npeAcTosiiieli paboTs 0 CTeLUaTbHOCTH,
3HaKOMCTBO C OCHOBHOM JINTepaTypol, peKOMeH/J0OBaHHOM NIPOrpaMMOi, YMeHNe BBIMOIHAT 3a/jaHus], [IpelyCMOTPeHHEbIe
nporpaMmoii. IIpu oTBeTe Ha 5K3aMeHalOHHbIe BOTIPOCHI U IIPH BBITIOJIHEHHUH K3aMeHALMOHHBIX 3a[laHui 00yJaromuiics
JOTyCKaeT IOrPelHOCTH, HO 06/1aZiaeT Heo6X0AUMBIMH 3HAHUSMH JJ1s1 YCTPaHeHHs OLIMOOK 1107, pyKOBO/CTBOM IIpero/aBaTeisl.
PellieHvie 3aJjauu COJIEPXKUT OLIKMOKY, UCTIPaB/IEHHYO TIPU HABOZSIIIIEM BOIIPOCE SK3aMeHaTopa.

OLleHKa «HeYJOBIIeTBOPUTEBLHO» (MeHee 56 6aiioB) CTaBUTCS 00yuaroieMycsi, 0OHapy KMBIIIEMY TIPOOeJibl B 3HAHUSX
OCHOBHOI'0 yueOHO-IIPOrpaMMHOI0 MaTepHasa, AOMyCTUBILEMY IIPUHIUIIMA/IbHbIE OIIMOKY B BbIIIOTHEHUU TIPeyCMOTPEHHbBIX
MpOrpaMMO¥ 3a/iaHuid, C/1abble TIOOYXKIEHHUs K CAMOCTOSATE/IbHOM paboTe Hafl pEKOMEH/I0BAHHON OCHOBHOM JIMTEPATYPOH.
OLieHKa «HEeYZ0BJIETBOPUTEIEHO» CTAaBUTCS 00YUarOLMMCsI, KOTOpbIe He MOT'YT IPOZAOJ/DKUTE 00ydeHre Wi MPUCTYIIUTD K
npodecCHOHANIBHOM [|esTe/IbHOCTH 110 OKOHYAHHH aKa/ileMuU 6e3 JOI0/HNTebHBIX 3aHSITHH 10 COOTBETCTBYIOIEH JUCLIUIIINHE.

Kputepnn onleHHBaHHs1 KOHTPO/ILHON Pad0ThI TeKyIero KOHTPOJIsA YCIeBaeMOCTH 00yJaruxcs (peKoMeHAyeMoe)

KoMmriieKT KOHTPO/TbHBIX BOTIPOCOB [/151 IPOBE/IEHHUST YCTHBIX OTIPOCOB
KpuTtepun orjeHrBaHMs (YCTaHABIMBAIOTCS pa3pabOTUMKOM CaMOCTOSITEIbHO C YU€TOM MCTIO/Ib30BaHUSI PETHHIOBOM CHCTEMBI
OL|EHKH yCIIeBaeMOCTH 00yJaroIuxcs)




[TpuMepHble KPUTEPUU OLIeHUBaHUSI:

— MPaBU/ILHOCTB OTBETA M0 COZIeP>KaHHI0 3afiaHusl (YUUTHIBAeTC s KOJTMYEeCTBO U XapakKTep OLIMOOK IPH OTBeTe);

— [10JIHOTa U IIyOMHa oTBeTa (YYUTHIBAETCS] KOJIMUEeCTBO YCBOEHHBIX (PaKTOB, TIOHATUH U T.IL.);

— CO3HATe/NbHOCTh OTBeTa (YUMTHIBAeTCs TOHMMaHHe M3/1araeMoro Marepuasa);

— JIOTHIKA U3/10’KeHUs1 MaTepyasa (yUUTbIBaeTCsl yMeHUe CTPOUTD 11eJIOCTHBIM, NT0C/IeloBaTe/IbHbIN paccKas, FpaMOTHO
T10JIb30BAThCS CIeL[UaJlbHOM TEPMUHOJIOTHEN);

— HUCIO/Ib30BaHue [OTIO/IHUTEIbHOT0 MaTepuasa;

— paLMOHAILHOCTh UCIOIb30BaHUsI BDEMEHH, OTBEAEHHOTO Ha 3a/iaHue (He 000psieTCsl 3aTIHYTOCTD BHIMOJTHEHHUS 3aiaHusl,
YCTHOT'O OTBETA BO BPEMEHH, C YUeTOM HHAWBHYa/IBHBIX 0COOeHHOCTel 00yJaroLmxcs).

[ITkasna orleHMBaHus (YCTaHAB/IUBAETCS Pa3pabOTUMKOM CaMOCTOSITETEHO C yUeTOM HCIO/Ib30BaHUsI PEMTHHIOBOW CUCTEMBI

OL|eHKHU yCIIeBaeMOCTH 00yYarOIIIXCsT)

H[}I/IMEQHHH IITKa/1d OIIeHWBAHMA:

Banner
[/ yueTa B peiTHHIe (OL|eHKa)

CreneHb y/|0Bl1€TBOPEHUsI KDUTEPUSIM

86-100 GasnoB
«OT/IMYHO»

O6yuaroIuiics MOJHO ¥ apryMeHTHPOBAHO OTBEUAET I10 COZiepKaHMIo0 Bompoca (3aJaHus);
obHapy>K1BaeT IOHUMaHHe MaTeprasa, MOXXeT 000CHOBAaTh CBOM CY)X/J€HHSsI, IPUMEHNTD 3HaHUS
Ha NIPaKTHKe, IPUBECTH HeoOXO0/ 1Mble IIPUMePBI He TOJIBKO 110 Y4eOHUKY, HO U CAMOCTOSITE/IBHO
COCTaBJ/IeHHble; U3/1araeT MaTepuas Mocjie/joBaTe/IbHO U NPaBUJIbHO.

71-85 6asnnoB
«XOpOLIO»

OO6yyaroImuiicst JOCTaTOYHO MOJHO ¥ apTyMEeHTHPOBAHO OTBeYaeT 0 COJiepKaHHIo BOTpoca
(3apanus); o6Hapy>KHBaeT MOHUMaHHe MaTepHana, MOXKeT 000CHOBaTh CBOM CY>K/eHHS,
TPUMEHUTh 3HAHUS Ha MPAKTHKe, TIPUBECTH He0OX0[UMbIe TPUMEpBI He TOJIHKO 10 YUeOHUKY, HO
Y CaMOCTOSITe/IbHO COCTaB/IeHHbIe; U3/1araeT MaTepuasn nociefioBarensHo. Jomyckaet 1-2
OIIMOKH, UCTIPAB/IeHHBIE C TIOMOIIBI0 HABOASIIIMX BOIIPOCOB.

56-70 GasioB
«yIOBJIETBO-PUTETEHO»

OO6yuaroruiicst 06Hapy)KUBAeT 3HaHHe ¥ TIOHUMaHKe OCHOBHBIX [T0JI0KEHHUH JaHHOTO 33/IaHusl, HO
W3/1araeT MaTepHuas HeMoJHO U [JOMyCKAeT HETOUHOCTH B ONpPe/Ie/IEHUH TIOHATHH W/N
(hopMyIMpOBKe TIPaBHUJI; HE YMEET [OCTaTOUHO r/IyOOKO U l0Ka3aTe/lbHO 060CHOBATL CBOU
CY’K/IEHUsI ¥ TIDUBECTH CBOM TIPUMEPHI; U3/IaraeT MaTepHasl Heroc/ie0BaTe/IbHO U I0ITyCKaeT
OILIOKH.

0-55 basioB
«HEY/I0BJ/IETBOPUTEHLHO»

Ob6yuaroruiicsi 06Hapy>KMBaeT He3HAHHE OTBETa Ha COOTBETCTBYIOIIee 3aaHue (BOpoc),
JoTyCcKaeT olIMOKY B ()OPMY/IMPOBKe OTpe/ieleH|H U MPaBuJl, UCKaXKalOILHe UX CMBICI,
6ecriops/104HO 1 HeyBepeHHO u3/araeT Marepyan. OTMeuatoTCsl TaKue HelOCTaTKU B ITOATOTOBKE
00yuaroILerocs, KOTOpbIe SIBJISIOTCS CePhe3HBIM MPEMNATCTBUEM K YCIIELTHOMY OB/Ia/|eHHI0
T0C/Ie [y OIIUM MaTepHaIoM.

Kputepunu onjeHHBaHHA KOHTPOILHOW PaboTHI 1A NPAaKTHYeCKHX (J1ab0paTopHBIX) padoT

KPI/ITepI/II/I OLleHMBaHUA (YCTaHaB]'II/IBaI-OTCH pa3p860TLII/IK0M CaMOCTOATE/IbHO C YUY€TOM HMCII0/Ib30BaHUA peﬁTHHFOBOﬁ CHUCTEeMbI

OL|eHKHU yCIIeBaeMOCTH 00yYarOIIXCsl)
ITpuMepHble KpUTEPHH OLIeHUBAHKS:

— MPaBUILHOCTH BBIMOJTHEHHS 3a/IaHUsT Ha TIPAaKTHUECKYH0/1ab0paTopHYIo paboTy B COOTBETCTBUU C BaDHAHTOM;

— CTeleHb YCBOEHHUS TEOPETHUECKOI0 MaTepraJa 110 TeMe IpakTUUeCcKow /1abopaTopHO paboThI;

— CrocoOHOCTE MPOJIEMOHCTPUPOBATH MPEM0/JABaTe0 HaBBIKK PabOThl B MHCTPYMEHTa/TBHOW MPOrPaMMHOM Cpe/ie, a TakKe
TIPUMEHUTD UX K pelleHHI0 THIOBbIX 3a/jau, OTJIMYHbIX OT BapyaHTa 3a/jaHusi;

— KauecTBO MOATOTOBKY OTUeTa I10 MPaKTHUecKoi / 1abopaTopHoii paboTe;

— MPaBU/ILHOCTB U TI0JIHOTA OTBETOB Ha BOIIPOCHI IPEIo/iaBaTesisi [Py 3aIiuTe paboThl

U Jp.

[Tkana orjeHrBaHMs (YCTaHABIMBAETCS Pa3pabOTYNKOM CaMOCTOSITE/IEHO C YUETOM HCIIO/Ib30BaHMsl PEUTHUHIOBOW CUCTEMBI

OLIEHKH yCIIeBaeMOCTH 00YUarOIUXCs)

ITpuMepHas IIKajia OLleHUBAHKS MMPAKTHYECKUX 3aHATHI (TabopaTOPHBIX paboT)

bannel
[/ yueTa B peTHHre (OL|eHKa)

CrereHb y/I0B/IETBOPEHNST KDUTEPUSIM

86-100 GasnoB

BoirosiHeHb! BCe 3ajaHust TIPAKTHUECKOM (71abopaTopHoii) paboThi, 06yJaromuiicst 4eTKo u 6e3

«OTJIAYHO» OIMOOK OTBETHIT Ha BCE KOHTPOJIbHbIE BOTIPOCHI.
71-85 6amios BoiroiHe bl BCe 3ajaHust TIPAKTHUECKOH (/1abopaTopHOii) paboThl; 00yUarOI[HIiCs OTBETHIT Ha BCe
«XOPpOIO» KOHTPOJIbHBbIE BOIIPOCHI C 3aMeUYdHUsAMU.

56-70 GasioB
«YyZIOBJIETBO-PUTEJ/IBHO»

BhIno/iHe b BCe 33/jaHUsI PAKTHUYeCKoH (1abopaTopHOit) paboThl ¢ 3aMeuaHusAMHU; 00yyaroIuHCs
OTBETH/ HA BCE KOHTPOJIbHBIE BOTIPOCKI C 3aMeYaHUSIMH.

0-55 GasmioB
«HEY/I0BJIETBOPUTETLHO»

OO6yuaroIIUiiCs He BBITIOJTHU/T WIH BBINOHU/I HETIPABU/ILHO 3a/JaHus TPAaKTHUeCKOH
(mabopaTopHOit) paboThI; 06yUArOLIHUIACS OTBETH/I HAa KOHTPOJIbHBIE BOMPOCHI C OIIMOKaMU WX He
OTBETH/I Ha KOHTPOJIbHBIE BOTIPOCHI.

KpuTtepuu onieHHBaHHA KOHTPO/ILHOW Pab0ThI TECTOBBIX 3a/JaHUI




Marepuasbl TeCTOBBIX 3aflaHUI

Martepwuasbl TeCTOBBIX 3aflaHUH CJieflyeT CrPYIIMPOBATh 10 TeMam/pas/iesiaM u3ydaeMou AUCLIUTUIUHBI (MO/Ty/Is) B CIeAYIOIeM
BU/E:

Tema (Tembl) / Pa3nen AucUUIIvHbI (MOAYJIS)

TecToBbIe 3a7aHus 110 JaHHOM TeMe (Temam)/Pa3zieny ¢ yka3aHueM MpPaBUIbHBIX OTBETOB.

Kputepuu oljeHrBaHus (yCTaHABIMBAIOTCS pa3pabOTUMKOM CaMOCTOSITE/TBHO C YUETOM MCI0/Ib30BAHMUS PEHTHUHIOBOH CUCTEMBI
OLIEHKH yCIIeBAeMOCTU 00YUarOIUXCs)

[IpumepHbIe KpUTEPUU OLleHUBaHUS:

- OTHOIIIEHHE TIPaBUIHHO BBITOJHEHHBIX 3a/]JaHKH K 00I1[eMY UX KOJTUUECTBY

[Tkana orieHuBaHM (YCTaHAaBIUBAETCST pa3pabOTUMKOM CAMOCTOSITE/TBHO C YUETOM KCITO/Tb30BaHUS PEATHHIOBOM CUCTEMBI
OLIeHKH yCIeBaeMOCTH 00yJaroIrXCsl)

ITpumepHas 11Kasia OlleHUBaHUsI:

Banbl

o CreneHb y/|0B/l€TBOPEHUsI KDUTEPUSIM
[/ yueTa B peiTHHTe (OL|eHKa)

86-100 6a/1/I0B «OT/IUUHO» BeinonHeno 86-100% 3aiaHui

71-85 6a/IOB «XOPOIIO» BrimonneHo 71-85% 3afanuii
56-70 6asIoB «yZOB/IETBO-PUTETHHO» BeimonHeHo 56-70% 3ajanHuii
0-55 6asI0B «HeyJOBIE€TBOPHUTETHLHO» BrimonneHo 0-56% 3ajaHuit

KpuTtepuu onieHUBaHHUsA KOHTPO/ILHOW Pad0ThI pa3HOYPOBHEBBIX 3a/a4 (3afaHHi)

3a/iaur penpoAyKTUBHOIO YPOBHS

3azjaull peKOHCTPYKTHBHOTO YPOBHS

3alauy TBOPYECKOTO YPOBHS

KpuTtepuu orjeHnBaHus (yCTaHaBIMBAIOTCS pa3paboTUMKOM CaMOCTOSITEIbHO C YUE€TOM UCII0/Ib30BaHUsI PEMTUHI0BOM CHCTEMBI
OL|eHKH yCIIeBaeMOCTH 00YJarOIIXCsT)

ITpumepHble KpUTEPUH OL|eHHUBaHUS:

— M0JIHOTA 3HAaHUM TeOPeTHYeCKOro KOHTPOIMPYeMOro MaTepuara;

— M10JIHOTA 3HaHUH NPaKTUUECKOTr0 KOHTPOJIMPYeMOro MaTepyasa, eMOHCTpallysl YMeHUH 1 HaBbIKOB PellleHHsl TUIIOBBIX 3aay,
BBITIO/IHEHUS] TUTIOBBIX 33/laHuUi/ yIIpayKHEeHUI1/Ka3yCoB;

— yMeHHe CaMOCTOSITe/IBHO PeliaTh Mpob/ieMy/3a/jauy Ha OCHOBe H3yUeHHBIX MeTOZIOB, IPUEMOB, TEXHOJIOTHIA;

— YMeHUe ICHO, UETKO, JIOTUUHO U FPaMOTHO M3/1araTh COOCTBEHHBIE Pa3MBbIIILIEHYS, [Ie/IaTh YMO3aK/IFOUEHHUs U BbIBO/IbI;

— TO/IHOTA Y MPAaBU/ILHOCTh BBITIO/IHEHUS 3a/laHusl.

[ITkana orleHMBaHus (YCTaHAB/IUBAETCS Pa3pabOTUMKOM CaMOCTOSITETEHO C yUeTOM HCIO/Ib30BaHUsl PEMTHHIOBOW CUCTEMBI
OL|eHKH yCIIeBaeMOCTH 00yYarOIIiXCsl)

ITpumepHasi 11Kasa OlleHUBaHUsI:

Banner

o CreneHb y0B/I1€TBOPEHUS KPUTEPUSIM
[/ yueTa B peiiTHHre (OLjeHKa)

86-100 6a/I0B «OT/IMYHO» JleMOHCTpUpYyeT OYeHb BBICOKUI/BBICOKUI yPOBEHb 3HAHUM, YMeHHUH, HaBbIKOB B COOTBETCTBUU C
KpUTEpUsIMU OLleHHBaHus1. Bce TpeboBaHuUs, NpeibsIB/IsieMble K 3a/]aHHIO, BBITIOJHEHBI.
71-85 6asioB «XOpOLIO» [eMOHCTpUpYeT A0CTaTOUHO BEICOKUM/BEIIIIE CpeIHETO YPOBeHb 3HAaHUM, YMeHUi, HABLIKOB B
COOTBETCTBUH C KPUTEPUSIMH OLieHHBaHMs1. Bce TpeboBaHus, NIpefbsBiseMble K 3a/laHHIO,
BBITIO/IHEHBI.
56-70 6asIoB «y[OB/IETBO-DUTEIEHO» JleMOHCTpUpyeT cpeJjHII1 ypOBeHb 3HaHWH, YMeHHU, HaBLIKOB B COOTBETCTBUH C KPUTEPUSIMU
oLleHHBaHusl. BOJIbIIMHCTBO TpeOOBAHUH, TPe/IbABISEMbIX K 3a/IaHHI0, BBITIOJTHEHBL.
0-55 6a/IOB «HEyJ0BI€TBOPUTETHHO» [eMoHCTpUpPYyeT HU3KUI/HIKE CPeJHEr0 YPOBEeHb 3HAHWH, YMeHHI, HAaBBIKOB B COOTBETCTBUU C

KpUTepUusaMH OLIeHWBaHUS. MHorue Tpe60BaHI/IH, npeabsAB/iAeMble K 3a/laHHIO, HE BBITTO/THEHBI.
Het otBeTa. He 6b1/10 TIOTIBITKH PELINTE 3aa4y.

KpuTtepuu onieHHBaHHs KOHTPOJIHHOM Pa0d0ThI Kelic-3afay




3ananue (s1):

KpuTtepun orjeHnBaHMs (YCTaHABIMBAIOTCS pa3pabOTUMKOM CaMOCTOSITEIbHO C YUE€TOM MCTI0/Tb30BaHUSI PEMTHHT OBOM CHCTEMBI
OL|eHKH yCIIeBaeMOCTH 00yJaroIuxcs)

[TpumepHbIe KpUTEPUHU OL|eHHBaHWSI:

- COOTBETCTBUE pelieHus ChOpMY/IMPOBaHHBIM B Kelice BOrpocam (a/leKBaTHOCTh MPo0JieMe U PBIHKY);

- OPUTMHAILHOCTH MOAX0/a (HOBAaTOPCTBO, KPEATUBHOCTB);

- IPUMEHMMOCTb pellleHHs Ha TIPAKTHKeE;

- riyOuHa npopaboTku nMpobieMbl (000CHOBAaHHOCTD PeLleHHs, HATMUKe aTbTePHATUBHBIX BADHAHTOB, TPOTHO3UPOBAaHKE
BO3MOYKHBIX TIPO0IeM, KOMITTIEKCHOCTD PeLleHHs).

[ITkasna orleHMBaHus (YCTaHAB/IUBAETCS Pa3pabOTUMKOM CaMOCTOSITETEHO C yUeTOM HCIO/Ib30BaHUsI PEMTHHIOBOW CUCTEMBI
OLIeHKH yCIeBaeMOCTH 00yYaroIuxcs)

ITpumepHas 11Kasia OLleHUBaHUsI:

Banbl

. CreneHb y/|0B/l1€TBOPEHUsI KDUTEPUSIM
[/ yueTa B peiTHHIe (OL|eHKa)

86-100 6asI0B «OT/IMNUHO» [Mpeni0)kKeHHOe pellieHre COOTBETCTBYET MOCTaB/IeHHOH B Kelic-3az1aue rpobsieme. Obyyaromuiics
TIPYMeHsIeT OPUTMHAJIBHBIN MOZXO0Z K PeLIeHHI0 TI0CTaB/IeHHOHM Tpo6/ieMbl, IeMOHCTPUPYeT
BBICOKHI1 yPOBEHb TeOPeTHYeCKUX 3HAHUM, aHa/I3 COOTBETCTBYIOIMX HCTOUYHHKOB.
DopMyTUPOBKYU KPaTKH, SICHBI X TOUHbL. O)KrflaeMble pe3yibTaTbl IPUMeHeHMUs! NpeJI0’KeHHOT 0
pellieHNs] KOHKPETHbI, U3MepUMbl 1 000CHOBaHBI.

71-85 6asinioB «XOpOIIo» ITpepsoKeHHOE pellieHre COOTBETCTBYeT IIOCTaB/IeHHOU B Kelic-3a/aue rpobeme. Obyuaroruiics
NpUMeHsieT B OCHOBHOM TPaJULIMOHHBIN NOAX0/, C 3/1leMeHTaM/ HOBaTOPCTBa, YaCTUUHO
TIO/IKpeIl/IeHHbII aHa/IM30M COOTBETCTBYIOIIMX UCTOUHUKOB, EMOHCTPHPYeT XOPOLIN YPOBEHb
TeopeTHYecKUx 3HaHUH. POpMyIMPOBKU He[OCTaTOUHO KPATKH, SICHBI ¥ TOUHBL O)nZaeMble
pe3yJ/IbTaThbl IPUMeHeHHs TIPe/IJIOKEHHOTO pellieHHs TpeOYIOT UCITpaB/ieHNsT He3HAYHTeIbHBIX
ommuboK.

56-70 6asioB «yZOBIETBO-PUTETHHO» [eMoHCTpUpYyeT cpefHUI YPOBeHb 3HaHUM, YMEHHi, HABLIKOB B COOTBETCTBUU C KPUTEPUSIMHU
orieHnBaHus. [IpeyioykeHHOe pellieHue TpeOyeT JOMOIHUTE/IbHON KOHKPeTH3aLuy 1
000CHOBaHYS, B 1]eJIOM COOTBETCTBYET II0CTaB/IeHHOH B 3a7jade npobsieme. IIpy pereHnn
T10CTaB/IeHHOM Npob1eMbl 00y YarOIMIACS TIPUMEHsIeT TPaJULMOHHBIN MOAX0/, JeMOHCTPUDPYET
TBep/ble 3HaHUs I10 TI0CTaB/IeHHOH 11pobsieMe. ITpe/sio)KeHHOE pellieHe COAEP>KHUT OLINOKH,
YBEpEHHO HCIIpaB/leHHbIe T10C/Ie HaBOJSAIMX BOIIPOCOB.

0-55 6asI0B «HeyJOBIE€TBOPHUTETHLHO» Hanuuve rpy0bIx oIMOOK B pellieHUH CUTYaL|H, HeTIOHUMaHKe CYI{HOCTH pacCMaTprBaeMoi
11po6sieMbl, HeyBepeHHOCTb ¥ HeTOUHOCTh OTBETOB T0C/Ie HABOSIIMX BOIIPOCOB. IIpesioskeHHOE
pelieHre He 060CHOBAaHO U He IPUMEHUMO Ha MPAKTHKe

M3MEHEHUWSA 1 JOITIO/IHEHUSA

BepomocTh u3MeHeHUH

- By 0OHOBIEHMI Copeprkanue n3MeHeHu, BHOCMMbIX B OTTOIT OO6cHOBaHME W3MEHeHUH

QlUulbh|WIN]|F-




