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OMABJIEHVE

MEPEYEHb KOMMETEHUMA ®OPMWPYEMbIX B TMPOLECCE W3YYEHWSA
YYEBHOW ONCUMMNNHDI

OMUCAHME MOKASATENIEN N KPUTEPUEB OLEHVUBAHUSA KOMMNETEHLM
HA PA3JIMYHbBIX 3TAMAX NX dOPMNPOBAHUA.

PE3YJNIbTATbl OCBOEHUSA YYEBEHOW ANCLMNINHDBI

CPELCTBA A1 MPOMEXXYTOYHOW ATTECTALMK MO UTOFAM UIYYEHUSA
YYEBHOW OUCUMMNHDI

TUMNOBBLIE  KOHTPOIJIbHbIE ~ 3AOAHUA WKW WHBIE  MATEPWAIGI,
HEOBXOOMMBIE ANA OUEHKW 3HAHWW, YMEHUWA W (UNX) OMbITA
AOEATEJIbHOCTW, XAPAKTEPU3YHOLMNX STAMNbI SPOPMNPOBAHNA
KOMMETEHLMI B MPOLIECCE OCBOEHUWA OCHOBHOWM
MPODECCUNOHANBHOM OEPA3OBATEJIbHOW MPOrPAMMBI

Crp.



NOACHUTEJIbHAA 3ATMNCKA

doHp oueHouHbIx cpeacTe (POC) ons NPOMEXYTOUYHOM aTTecTalMM U TEKYLLLErO KOHTPOSS YyCNeBaeMoCTH
n no ancumnnuHe OMC3.06. MNcmxonorus obeHnst paspaboTaH B COOTBETCTBUM C paboyen nporpaMmon,
Bxogsiwen B OMNOI CrNO gnsa cneuynansHoct 35.02.05 ArpoHomust. KoMnnekT oueHOYHbIX cpeacTB Mno
ancuunnudHe OIC3.06. lNcuxonorms oOLWeHua npegHasHayeH Ans aTTecTtauun obyyalrlmMxcs Ha
COOTBETCTBME UX NEPCOHAarnbHbIX AOCTUXEHWUA NOo3TanHbIM TpeboBaHMaM obpas3oBaTenbHOM NporpaMmel,
B TOM 4ucne pabouven nporpammbl gucumnnmHel OFC3.06. lNMcuxonorus obuweHus, ona oueHuBaHUA
pe3ynbTaToB 00YYEHUs: 3HAHUA N YMEHUNA.
doHA oueHoYHbIX cpeacTB no gucumnimHe O C3.06. MNemnxonornst 00LWeHNs BKITHOYAET:

1. OueHoYHble cpeacTBa Afis NpoBeAeHUs MPOMEXYTOYHOM aTTecTaunm B oopme 3a4veTa.

2. OueHo4Hble cpeacTBa AN1s NPOBEAEHUS TEKYLLETro KOHTPOSIS YCNEBAeMOCTH:

- KOMMMEKT BOMNPOCOB A1 CAMOKOHTPONS,

- nepeyeHb Tem ons pedepartos,

- BOMPOCHI AN AUCKYCCUN.



1. NEPEYEHb KOMMETEHLMA ®OPMUPYEMbIX B MPOLIECCE U3YYEHUA OAUCLUNIUHbI
Orca.06. NMcunxonorus obLLEHMS

OK 1. NoHnMaTb CYyLIHOCTb U CouManbHyo

3HaA4YMMOCTb cBOeN ByayLien npodeccum, NPosiBRATL K

Hel YCTONYMBbLIN UHTEPEC

3HaTb:

YmeTb:

CYWHOCTb U couunanbHyld 3HaAYUMMOCTb cBoen
fyayuwien npodeccun

NMOHMMAaTb CYLIHOCTb W COUMArnbHYH 3HAYMMOCTb
csoen 6Gyayuien npodpeccun, NposBNATb K Heu
YCTONYMBbBIN UHTEPEC

OK 2. OpraHusoBbiBaTb COBCTBEHHYIO AeATENBHOCTL, BbiOMpaTh TUNOBbLIE METOAbLI U CNOCO0bI
BbINONHEHNs1 NPOd)ECCMOHarbHbIX 3a4a4, OLeHBaTb X 9D EKTUBHOCTb U KQ4eCTBO

3HaThb: YMmeThb:
MeTOoAbl 7] cnocoobbl BbIMOSIHEHNSA | OpraHN30BbIBaTL COBCTBEHHYIO NEeATENbHOCTD,
npodeccuoHanbHbIX 3apav, cnocoObl | onpegendAtb  MeTodbl M CNOCOOblI  BbIMOMHEHUS
oLeHuBaHMA ux acpdeKTUBHOCTM U KayecTBa npodeccuoHanbHbIX 3agad, oLeHMBaTb nx

3P PEKTUBHOCTb N KAYECTBO

OK 3. anIHVIMaTb peweHnd B CTaHAapTHbIX N HECTAaHAAPTHbLIX CUTyauuAax n HECTU 3a HUX
OTBETCTBEHHOCTb

3HaThb:

YmeTb:

nyTn peweHna I'IpOGJ'IeMbI B HeCTaHAapTHbIX
cutyaumnax

pewaTb ﬂp06ﬂeMbI, oueHmBaTb PUCKM N NPUHNMATb
peeHna B HeCTaHAaPTHbIX CUTyaundax

OK 4. OcyulecTBnsATb NOUCK M UCNOSb30BaHME MHopMaLnn, Heobxoanmon ans adEKTUBHOrO

BbIMOJIHEHNA ﬂpO(beCCI/IOHaﬂbeIX 3agay,

I'IpOCbeCCVIOHaﬂbHOI'O N JINYHOCTHOIO pa3BnTnA

3HaTb: YMeTb:
METOoAMKY MNOoucka, aHanmMsaa WU OLEHKW | OCYLLeCTBNATb MOMCK, aHanm3 1 oueHKy MHopmaumn,
WHpopmaumm, HeobxoaMMon ANga NOCTAHOBKM U | HEOBXoAMMON  Ans MOCTaHOBKM U peLleHust
peLueHus npodeccnoHanbHbIX 3agad, | npodpeccnoHanbHbIX 3aga4y, npodeCcCroHanbLHOro |

nNpodeCCUOHANLHOIO 1 NMMYHOCTHOIO PasBUTUS

JINYHOCTHOIO pa3BnUTUA

OK 5. Ncnonb3oBaTb MHPOPMALNOHHO-KOMMYHUKaLMOHHbIE TEXHOMNOMMM B NPOECCUOHANbHOM

NeAaATenbHOCTH
3HaThb: YMeThb:
WH(OPMALIMOHHO-KOMMYHUKALMOHHbIE MCnonb30BaTb WH(OPMALMOHHO-KOMMYHUKALNOHHbIE
TexHonormm aonsa COBEPLLEHCTBOBAHUS | TEXHONOMMN ans COBEPLLEHCTBOBAHWS

npoceccuoHanbHon OeaTenbHOCTM

npoceccuoHansHon OeaTenbHOCTM

OK 6. PaboTaTb B Konnektnese n komaHae, 3pdekTnBHO 0bLaTbCs C Konneramu, pykoBoACTBOM,

notpebutenamm
3HaThb: YMeTb:
0cobeHHOCTU paboThl B KONNEKTMBE U KOMaHAe, | paboTaTb B KONMeEKTUBE U koMaHae, obecneynBaTh ee
cnocobbl ee  cnnoyeHus, 3dEKTUBHONO | cnnoyeHve, 3ddeKkTMBHO 06LWaTbCcs € Konneramu,
obweHna ¢ konneramu,  PyKOBOACTBOM, | PyKOBOACTBOM, NOTpPebuTensamm
noTpedutensamm

OK 7. BpaTb Ha cebst OTBETCTBEHHOCTb 3a paboTy YNeHOB KOMaHAbl (MOOYMHEHHbIX), pe3ynbTaTt
BbIMONHEHNS 3a4aHuN

3HaTb:

YmeTb:

cnocobbl MoTMBaLUn AeAaTenbHoCTH
NOAYMHEHHBbIX, OpraHu3aumm u KOHTPONS KX
paboTbl C NPUHATUEM Ha cebsi OTBETCTBEHHOCTU
3a pes3ynbTaT BbIMNOMHEHUS 3a4aHnN

CTaBWTb  LenM, MOTUBMPOBaTb  AEATENbHOCTb
NOAYMHEHHbIX, OPraHN30BbIBaTb U KOHTPOMNMPOBATb UX
paboTy ¢ nNpuMHATMEM Ha cebsi OTBETCTBEHHOCTU 3a
pes3ynbTaT BbINOMHEHMS 3a4aHUN

OK 8. CamocTosiTensHO onpeaensTtb 3agadm NpodeccMoHanbHOro 1 IMYHOCTHOMO Pa3BUTHS,
3aHMMaTbCsl camoobpasoBaHMeM, 0CO3HAHHO MITaHMPOBaTb NOBbILIEHNE KBaNUdmKalmm

3HaTb:

YMeTh:

Cnocoo6bl [0ernoBoro obuieHns ans
nNpodeCccUoHanbLHOro N fIMYHOCTHOMO Pa3BUTUS

MPUMEHATL  OCHOBbI  AEMoBOro  ObuieHuss  Ans
peanusauuM COBCTBEHHOTO MPOECCUOHANbBHOMO "
NMYHOCTHOTO Pa3BUTUS

OK 9. OpureHTupoBaThCs B YCITOBUSIX YACTOM CMEHbI TEXHOITOTUI B NPOdECCMOHANTbHOM AEATENTbHOCTH

3HaTb:

YMeTb:

HOBble TexXHOMorvim genosoro obuweHus B

n pO(beCCl/IOHaﬂ bHOW OeATeNnbHOCTU

NMPUMEHATb HOBbIEe TEXHOJIONMKN 4enoBOro oOuleHns B
ﬂpO(beCCI/IOHaJ'IbHOIZ 0eATEeNIbHOCTU




2. ONMMTUCAHME NOKA3ATENEW U KPUTEPUEB OLIEHUBAHUA KOMIMETEHLUWNA HA PA3JTUYHbIX
STANAX UX DOPMUPOBAHUA.

21 Ctpyktypa ¢doHOa OLEHOYHbIX CpPeacTB ANs NPOMEXYTOYHOM aTtTecTauum U TeKywero

KOHTpons
Ne Tembl Koa komneTteHumn dopma KOHTposs
n/n ONCLUUNINHbI
1 [MpomexyToyHasa aTTecTaums OK 1-9 3avet
Paspgen 1. TeopeTuyeckme ocHOBbI «[lcMxonornm obLweHnsa»
2 Tema 1.1 OK1-9 YCTHbIN onpoc

TeopeTuyeckne NpeanoChbiNKn CTaHOBIEHUS
«[cuxonornm obLLIEHNSA»

3awmTta pedepaTta

Pasgen 2. CylHOCTb NCMXOMNOrMmM 4enoBoro obLieHms

3 Tema 2.4. O6LLeHME KaK KOMMYHUKaLMS

OK1-9

YCTHbIN onpoc
Ob6cyxaeHne
pes3ynbTaToB TPEHWHra

Pasgen 3. lNcuxonorma nM4yHOCTN JenoBoro napTHepa

4 Tema 3.1 OK1-9 YCTHbIN onpoc
MposiBneHne nHaMBuayanbHbIX 3awmTa pedepaTta
0COBEHHOCTEN NMYHOCTU B ENOBOM
obLeHun
Paspen 4. OcHoBbl AenoBoro obLeHns
5 Tema 3.3 KoHnmkTbl B A€N0BOM 06LLEHUN OK1-9 YCTHbIN onpoc

3awumTa peceparta

3. PE3YJIbTATbl OCBOEHUSA YYEBHOW AUCLIUMNIIUHbI

3.1. TpeboBaHus K pe3ynbTaTaM OCBOEHUS Y4eOHON AUCLIMNIIUHBI

Ne | UHpekc | ComepkaHme KOMNeTeHUUMU (Mnum B pesynbTate usyyeHus yyebHom
n/n | koMneT | ee yacTtwm) OAUCLIMNIIMHBI O0yYalolmecs JOIMKHbI:
eHuuun 3HaTb yMeTb

1 OK 1. [MoHMMaTb CYLLHOCTbL 1 coumnanbHyo | B3anMOCBA3b NPUMEHSITb TEXHUNKMN U
3HaA4YMMOCTb CBOEN ByayLlen obLweHuna n npuemsl
npodeccun, NPOABNATL K HEN OeatenbHoCTH; uenu, | adeKTUBHOrO,
YCTOMNYUBBIN NHTEPEC. dyHKUMN, BUaOBI N obueHnsa B

2 OK 2. OpraHusoBbiBaTb COOCTBEHHYHO YPOBHU 06LLEHNS; npodgeccroHasnbHON
OEeATenbHOCTb, BblIbMpaTh TUNOBbLIE ponu n ponesble OEeATenbHOCTY;
MeToAbl 1 CNocobbl BbIMOMHEHUS oXuaaHusa B NCNonb3oBaTh NPUEMBbI
npodeccuoHanbHbIX 3agau, obLweHuu; Buabl camoperynsumm
oueHnBaTb Ux 3h(PEKTUBHOCTb U coumnanbHbIX noBefeHus B npouecce
KayecTBO. B3aMMOJENCTBUN; MEXITMYHOCTHOTO

3 OK 3. MpuHMMaTL pelleHuns B MeXaHU3Mbl o6LeHuns
CTaHOAPTHbIX M HECTAaHAAPTHbIX B3aMMOMOHUMaHUS B
CUTYyaUUsIX U HECTM 3a HUX OBLLEHUN; TEXHUKM 1
OTBETCTBEHHOCTb. npvemsl obLeHns,

4 OK 4. OcyLecTBNATL NOUCK U npasuna crnyLanus,
MCMONb30BaHNe UHdopMaLu, BefeHun 6eceapl,
HeobxoanMon Ans apdeKTUBHOTO y6exaeHus;
BbINONHEHNSI NPOdEeCCMOHarbHbIX 3TUHECKNE NMpUHLMNbI
3aJay, NpodeccoHanbHOro 1 obLieHns;
JNINYHOCTHOTIO Pas3BUTUA. NUCTOYHWKK, NPUHNHBI,

5 OK 5. Mcnonb3oBaTb MHPOPMaLMOHHO- BUAbI 1 CNOCO6bI
KOMMYHMKaLNOHHbIE TEXHOIOMMN B paspeLleHns
npodeccnoHanbHON OeATENBHOCTH. KOH(PIIMKTOB

6 OK 6. PaboTaTb B KOnnekTMee n komaHge,
acphekTnBHO obLAaThCs C
Konneramu, pykoBoACcTBOM,




notpeburensamu.

7 OK7. BbpaTtb Ha cebs OTBETCTBEHHOCTL 3a
paboTy YneHoB kKOMaHAbI
(mogunHEHHbIX), 3a pesynbTaT
BbIMNOSIHEHWSA 3afaHWIA.

8 OK 8. CamocTosATensHO onpeaensitb
3apaun NnpodeccmoHanbLHOro 1
FNIMYHOCTHOTO Pa3BUTUS, 3aHUMATbLCS
camoobpa3oBaHNeEM, OCO3HAHHO
nnaHnpoBaTb NOBbILLEHNE
KBanmgukaumu.

9 OK 9. OpueHTupoBaTbCs B YCNOBUAX
4acTOM CMEHbI TEXHONOIMI B
npodeccnoHanbHON OeATENbHOCTH.

Yimoeosasi ammecmauyus 8 cbopMe 3a4yema

4. CPEQCTBA AN NPOMEXYTOYHOW ATTECTALIMU NO UTOIFAM U3YYEHUA OUCLUMUNIIUHBI

4.1. NMepeyeHb NPMMEPHbLIX BOMPOCOB K 3a4eTy

NeNe Bonpocsbl MHaekc komneTeHumnn

nn

1 Mpobnembl Nncuxonornm obLEeHNs B UCTOpUK prurnocogckon un OK 1-9
NCUXOMNOrM4ECKOWN MbICIN

2 CneumarneHble NCUXONOrM4yeckmue Teopmm obLeHns OK 1-9

3 OcHoBaTenb NCMXoaNarHOCTUKA, OCHOBHOW MHCTPYMEHT OK 1-9
NCUXOAMarHoCTUKN; BUAbl TECTOB

4 Creuuduka 06uweHns B NnpodeCcCMoHanbHON eATENbHOCTH OK 1-9

5 IMoHsATME M CYLLHOCTb «4eN0BOro 00LeHns» OK 1-9

6 CpegnctBa 00LeHus OK 1-9

7 HeBepbarnbHas kKoMMyHMKaums, cuctema HesepbanbHbIX CMMBOSIOB, OK 1-9
3HaAKOB, KOAOB, NCMOMb3yeMblX AN nepegayvm coobLieHns

8 KoMMyHUKaTUBHas CTOPOHa OBLLEHUS M UHTEPAKTUBHASA CTOPOHbI OK 1-9
obueHus

9 MepuenTuBHasa cTopoHa obLieHus OK 1-9

10 | NoHATME NCUXNYECKOWN CTPYKTYPbLI MMYHOCTK, TUMbl TeMNepameHTa OK 1-9

11 | Mogenb NCMXMYECKON CTPYKTYPbl MMYHOCTU B NcuxoaHanuse 3. Pperviga OK 1-9

12 MNcuxonoruyeckne Tmnbl NUYHOCTU B KoHuenuun K. KOHra: no OK 1-9
HanpaBfEHHOCTU NCUXNYECKOW SHEPIUM - IKCTPABEPT, MHTPOBEPT.

13 | lNoHATHE 1 CBOWCTBA XapakTepa, YepThl Xapakrepa OK 1-9

14 | KOMMYHUKaTUBHbIE XapaKTEPUCTUKN NUYHOCTM B OOLLLEHMN MO OK 1-9
TeMnepameHTy

15 | YepTthl xapaktepa no cucteme 6.M. Tennosa (4eTbipe rpynmnbl) OK 1-9

16 | KaHanbl BoCcnpuaTna MHopmMaumnn OK 1-9

KpVITepVIVI oueHunBaHun4a l'lpOMG)KyTO‘-IHOVI atrTectauum

KpuTtepun oueHmBaHus npu caave 3advema

OueHka «ommnu4yHO» (86-100 6annos). OOy4alOWMACA MNOKa3biBa€T BbICOKUA  YPOBEHb
KOMMETEHTHOCTW, 3HaHuMs Yy4ebHOro maTepuana, packpbiBaeT OCHOBHble MOHATUSA, aHanu3upyert.
YBepeHHO 1 NpodeCCUOHaNbHO, rPaMOTHBIM S3bIKOM, SICHO, YETKO Y MOHATHO M3naraeT COCTOSHME U CYTb
Bonpoca. OOyvalowmncs MokKasbiBaeT BbICOKUM YPOBEHb TEOPETUYECKMX 3HAHWN MO AMCLMMNINHE.
MpodbeccnoHanebHO, rpamoTHO, nocregoBaTenbHO, XOPOLUM S3bIKOM YeTKO u3naraeT martepuan,
aprymeHTMpoBaHoO hopMynupyeT BbIBOAbI.

OueHka «xopowo» (71-85 6annosg). OOy4aloWMNCA MNoOkas3biBaeT [OCTAaTOYHbIA YPOBEHb
KOMMETEHTHOCTH, 3HaHWa ydyebHoro matepuana. OOyvalowmica nokasbiBaeT AOCTaTOMHbIA YpPOBEHb
npodeccuoHanbHbIX 3HaHWIN, CBOOOAHO onepupyeT NOHATUAMW, METO4AMW OLEHKM MPUHATUS PeLLeHuN,
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umeeT npencTtaBneHne. OTBET NOCTPOEH MOMMYHO, MaTepuan M3naraetcsi XOPOLMM $i3bIKOM, HO Mpu
OTBETE J0NyckaeT HEKOTOPbIE NOrPELLIHOCTM.

OueHka «ydosnemeopumernbHo» (56-70 6annog). OBydyarOWMNCA MNOKa3biBaeT AOCTaTOYHbIE
3HaHWs1 y4eBGHOro U NEKUMOHHOro martepuana, HoO Mpu OTBETE OTCYTCTBYET AOSKHAsS CBSA3b MexXay
aHanu3oM, aprymeHTauueni u BbiBogaMu. B oTBeTe He Bcerga nNpUCYTCTBYET JOrMKa, apryMeHTbl
NPUBREKaTCA HeJOCTaTOMHO BECKME.

OueHka «HeydoenemeopumenbHo» (MeHee 56 6annos). Obydyarwmncs nokasbiBaeT crabdble
3HaHMS NEKUMOHHOro Matepuana, HU3KMIN ypoBeEHb KOMMETEHTHOCTU, HEYBEPEHHOE U3NOXEHNE BOMNpOCaA.
Obyuatowminca nokasbiBaeT cnabbli ypoBeHb nNpodeccuoHanbHbIX 3HaHMN. HeyBepeHHO 1 norndecku
HernocregoBaTenNbHO n3naraetT Matepuarn. HenpaBunbHO OTBEYaET Ha NOCTaBMIEHHbIE BOMPOCHI.



5. TUINOBbIE KOHTPOJIbHbIE 3AO0AHUA UNU UHBIE MATEPUAIBI, HEOBXOOUMbBIE ANA
OLIEHKW 3HAHUW, YMEHWUW U (UMW) ONbITA OEATENbHOCTU, XAPAKTEPU3YIOLLIUX 3TAMbI
®OPMUPOBAHWUSA KOMMNETEHUWX B MPOLIECCE OCBOEHMUA OCHOBHOM
NMPO®ECCUOHAIIbHOU OEPA30OBATENbHOW NMPOrPAMMBbI

5.1 .Bonpochkl ans caMOKOHTpons

Tema 1.1. TeopeTnyeckmne NpeanochIiku ctaHoBneHus «lcmxonorum odbweHns»
1. KakoBbl BaxkHenLWME NPUHUMMNbI OOLLEN NCUXONOrnn?
2. KakoBbl OCHOBHbLIE KaTeropum npeameTta «llcmxonorms 1 aTuka 4enoBoro odweHnsa»?
3. Yto roBopunuM pycckne MbICMUTENN O [AYXOBHO-HPABCTBEHHbLIX acCMeKkTax Xo3ANCTBEHHON
nesTenbHoCTN?
4. Kak B3auMMocCBsi3aHbl COBPEMEHHAsi OTeYeCTBEHHas MNpakTMka AEeNOoBbIX OTHOLIEHUA C MeTodamu
NCUXONIOrMYeckoro obecneyeHns Xo3anNCcTBEHHOM AeATENbHOCTU?
Tema 2.1. Ncmxonornyeckne ocobeHHOCTHN nNpoLiecca obLeHus
. Kakne cywiectBytoT Buabl 0bLieHna?
. KakoBbl ocHoBaHus ans knaccudmnkaumm QyHKUnn obLieHma?
. Uto npepcraenseT cobon npouecc BOCNpUsTUNA?
. Uto aBnsieTca ycnosmem hopmMupoBaHMsa agekBaTHOro NpeacTaBneHns NMYHOCTK o cebe?
. KakoBa ponb coumansHoOro crepeotuna B BOCApUATUN?
. KakoBbl cpectBa KOMMYHUKaLMK M Kak NMpaBUiibHO MMM NONb30BaTbCA B Npolecce obeHna?
Tema 2.2. NHTepakTMBHas cTopoHa obLeHus
. CywHocTb TpaHcakTHoro aHanmnsa 3. bepHa.
. KakoBbl TUNWYHbIE COCTOSAHUSI CO3HAHNA?
. Tpy cbopmbl TpaHcakumin
. UTo Takoe opmeHTauus Ha KOHTPOSb U NOHUMaHne?
. KakoBbl aTansl genoBoro obLueHns?
Tema 2.3. MNepuenTnBHas cTopoHa o0LeHus
. CamoBocnpusiTue 1 obpaTtHas CBsi3b
. Bocnpusitne u ponb coumnanbHoro ctepeotuna
. KakoBbl tbakTopbl npeBOCXoACcTBa, MPUBIEKATENBHOCTM U OTHOLLEHUS K HAM?
. Menxonornyeckme mexaHM3Mbl BOCNIPUSITUMS U MOHMMAHUS
Tema 2.4. O6LleHNe KaK KOMMYHUKaLUS
. KakoBa ponb peun B npouecce o6LeHuns
. Hanbonee BaxHble HeBepbanbHble cpeacTsa obLieHns
Tema 3.1 lNMposiBNeHne nHaMBnAyanbHbIX 0COBEHHOCTEN NMNYHOCTU
B 1€M0BOM 00LLEHNN

1. Yto Takoe TeMmnepameHT? Kakne ObiBaloT TUMNbl TEMNepaMeHTa?
2. Kakne Tvnbl TemnepamMeHTa NcmMxoriorm4yeckm COBMECTUMBI U NOYeEMY?
3. Kakne npuembl cnocobcTBYOT hOPMMPOBaAHUIO BOSEBLIX KAYECTB NINYHOCTA?
4. OgHMM U3 NpOSIBNIEHUN BOMWM SIBMSETCS BblAepkka 4YenoBeka. MoxeT nu B Bawen Oyayuien
npodeCccuoHanbHON OeATENbHOCTM NPOSBUTLCHA HECOAEPKAHHOCTL?

Tema 3.2 lNpuknagHble acnekTbl 4eN0OBOro 06LweHns

AP WN - OO WN -

A WON -

N —

A) OenoBsas becepa

1. NoHaTne genoson 6ecefbl, ee 3agayn u pyHKUMK.

2. CTpykTypa genoBou 6eceaibl U OCHOBHbIE €€ BUAbI

3. Mpnémbl genoson Geceabi.

4. Mcuxonormyeckne OCHOBLI AenoBon 6eceabl (METOAbI CAMOKOHTPOIS)

B) Cneuwnduka nposegeHUs npeseHTaunm

1. MoHATME «Npe3eHTaunsi» ee CyLLHOCTb U LEenw.

2. Knaccudukaumsa npeseHTaumi «nedyatHas», komnotepHasa, Power point npeseHTaums, pdf npeseHra-
Luuu, BruaeonpeseHTauns, MynsTuMmeana npeseHtauns, dnewl npeseHtaums.

3. CtpykTypa npeseHTaumm

4. TexHonornun nposefeHns npeseHTaunm

B) OenoBble neperosopsl

1. Neperosopsl kak cneunduyeckas dopma AernoBOoN KOMMYHMKaUUW: Lienu, 3agadv, Buasbl.

2. Mopxopabl (NAapTHEPCKUIN N KOHPAHTALMOHHBIN) 1 TaKTUKa NpoBeAeHWs OernoBbIX MePEeroBOpoB.
3. KOHCTpYKTUBHBIE NpUEMbl NPOBEAEHUS NePEroBopoB

4. OTnKeTHble TpebOBaHMA K BEAEHUIO NEPErOBOPOB.

5. OcobeHHOCTU NepPeroBOpHOro npoLiecca: CTpaHOBEAYECKUIA acnekT.

I My6nnyHoe BbICTyNNeHne

1. MoHATHMe «NyBnnYHoe BLICTYNIEHNE, Ero Lenu n cneuuduka
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2. Bugbl pedenn no ux uenu: MHOPMaUMOHHAdA, arMTaumoHHad, pasBrekaTenbHasi - U OCHOBHblE
OCOBGEHHOCTU KaXKOoro U3 aTuX BUAOB
3. Asblk nybnunyHoro BeICTynneHnsi. BHewHuin Bua 1 HeBepbarnbHble acnekTbl NoBegeHMs opaTopa.
) mckyccum n cnopsbl kak cneumndunyeckne dopmMbl 4enoBOro oo eHus
1. enoBon cnop Kak B KOMMYHUKaLWUW, €ro XxapakTepucTuka
2. [uckyccust kak popma 4enoBoro obeHns, ee Lernb 1 pyHKLMm
3. OpraHusaums n BegeHue QUCKyccun
4. Tunonormsi y4acTHUKOB AenoBbIxX 06CyxaeHumn
Tema 3.3 KoHnmkTbl B 4€M10BOM 06LEHUN
1. PackponTe cogepxaHue NoHATUSA «KOHIUKT».
2. OnpepgenuTe, K KAKOMY TUNY OTHOCATCA criefyoLime KOHMUKTbI:
a) COTPYAHUKY agMUHUCTpaLMs NpeabaBnaeT npoTuBopeynBblie TpeboBaHMSA K KOHEYHOMY pe3ynbTaTy
ero paboTbl, U OH He 3HAEeT, KaK NOCTYNUTb;
0) pykoBoauTenb He oueHUn paboTy NMOAYNUHEHHOTO U 3TUM obuaen ero;
B) NPV NPUHATMM PELLEHMI B KONMNEKTUBE NPOUCXOANT CTONKHOBEHWE B3rNS0B U XapakTepos.
3. CywecTByeT N B3aUMOCBS3b Mexay POPMYIon KOHGIMKTa U BO3MOXXHOCTBIO €ro paspeLueHns?
4 Kakve npaBuna nosegeHnst B KOHQIIMKTHOW CUTYaLMKN Bbl MOXeETE B3ATb cebe Ha «BOOPY>KEHNEN ?
5. YT0 3anpelyeHo B KOHpnkTe?

KpuTepun oueHkM BONPOCOB A1 CAMOKOHTPONS

OueHka «omnu4Ho» (86-100 6annos). OOy4alOWMNCA MOKa3biBA€T BbLICOKMN  YPOBEHb
KOMMETEHTHOCTN, 3HaHUA Yy4yebHOro maTepuana, pacKpbiBaeT OCHOBHbIE MOHATUS, aHanusupyer.
YBepEeHHO 1 NpodECCUOHANbLHO, FPaMOTHBIM S3bIKOM, SICHO, YETKO M MOHATHO M3naraeT COCTOSHME U CYTb
Bonpoca. OGyyarLwuincs nokasbiBaeT BbICOKAA YPOBEHb TEOPETUYECKMX 3HaHUN. [podeccrnoHanbHo,
rpamMoTHO, nocrnefoBaTenibHO, XOPOLIMM  S3bIKOM 4YEeTKO Mu3naraeT martepuarn, apryMeHTUpoBaHO
dopMynupyeT BbIBOAbI.

OueHka «xopowo» (71-85 6annos). Ob6yvaloMACA MNOKasblBaeT [LOCTATOYHbIN YPOBEHb
KOMMNETEHTHOCTU, 3HaHus yd4ebHoro martepmana. Obydvalowmicss nokasbiBaeT AOCTATOYHbIA YPOBEHb
npocdeccuoHanbHbIX 3HaHW, CBOBOAHO onepupyeT MOHATUSMWU, METOA4AMMN OLEHKU NPUHATUS peLLeHWH,
umeeT npegcraeneHne. OTBET MOCTPOEH NOMMYHO, MaTtepuan uanaraetcs XOpOLUM S3bIKOM, HO Mpu
OTBETE A0MYyCKaeT HEKOTOPbIE MOrpeLUHOCTH.

Ouerka «ydoenemeopumenbHo» (56-70 6annos). ObydarowMnca nokasbiBaeT [OCTaTOYHble
3HaHMSA Yy4yebHOro maTtepuana, HO Mpu OTBETE OTCYTCTBYeT [AOMKHasi CBA3b MEXAy aHanmsom,
aprymeHTauumen n sbiBogamu. B oTBeTe He Bcerga npuCYTCTBYET flOrMKa, aprymMeHTbl NPUBMEKaTCA
HeJoCTaToO4YHO BECKME.

Ouerka «HeydosrnemeopumenbHo» (MeHee 56 b6annosg). OByyalowminca nokasbiBaeT crabble
3HaHMA y4ebHOro martepwana, HU3KUA YpPOBEHb KOMMETEHTHOCTU, HEYBEPEHHOE W3MOXEHWe BOMpoca.
OGyyarowumiics nokasbiBaeT cnabbll ypoBeHb MpodheccnoHanbHbIX 3HaHUN. HeyBepeHHO M normyecku
HenocregoBaTeNnbHO n3naraet Matepuarn. HenpaBunbHO OTBEYAET HA NOCTABMIEHHbIE BOMPOCHI.

5.2 Tembl pechepaToB
. O6LeHne kak coumnanbHO-ncuxonormdyeckas npobnema.
. JlenoBas 6ecefa kak ocHoBHas hopma AenoBOro obLLeHus.
. Menxonoruyeckme acnekTbl NEPErOBOPHOro npouecca.
. My6nuyHoe BbICTyNNEHNME.
. KynbTypa peuun fenosoro yernoseka.
. HeBepbanbHble ocobeHHOCTU B NpoLiecce AeroBOro ooLweHus.
. KynbTypa cnopa.
. KOH(NWKTBI 1 KOHPNUKTHBIE CUTYaUUuU.
. CTpeccbl 1 CTpeccoBble CUTYaL UM,
10. 3Tuka genoBbIX OTHOLLEHUNA.
11. [lenoBow 3TUKeT.
12. MNMpobnembl BUpTyanbHOro obLeHuns.
13. IMnopx 4enoBoro Yenoseka.
14. [lokymeHTaLMOHHOEe obecneyeHne 4enoBoro obLeHus.
15. TpaHcakuMOoHHbIV aHanm3 3. bepHa.
16. MNMpaBuna TenedoHHOro pasrosopa.
17. lNpoBeaeHue coseLlaHnn.
18. HaunoHanbHble CTUAN 4enNOBbLIX NEPErOBOPOB.
19. KuHecunyeckme (kecTbl, N03bl, MUMUKA) OCOOEHHOCTM OOLLIEHUS.
20. MpokceMmnyeckne ocobeHHOCTHN 0bLLEHMS.
21. lokyMeHT1poBaHMe 4OrOBOPHO-NPABOBLIX OTHOLLUEHUA 3KOHOMUYECKOW AEATENBHOCTM.
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22. O6wue npaBuna opopmMNeHNs AOKYMEHTOB.
23. O6wwue npuHUMNbI paboTbl C [AOKYMEHTaMMW: COCTaBflEHWE, COrnacoBaHue, BU3MPOBaHUE,
NnoATBEpPXXAEHWE U NoAMNUcaHne, permcTpaums, KOHTPOsb UCMONHEHNS, MOATOTOBKA K Nepefaye B apXuB U
apXMBHOE XpaHeHMUeE.
24. KynbTypa OMOpPMIEHNs [OOKYMEHTA: MWCMOMb30BaHWE HOPMUPOBAHHOIO, [EenoBOro  si3blka,
AOCTYMHOCTb, NOTMYHOCTb, SCHOCTb M TOYHOCTb U3NOXKEHUS COAEPKAHMS.
25. CnyxebHas nepenucka.

Kputepun oueHkn goknagos (pecepatos)

OueHka «ommu4yHo» (86-100 6annoe) BbICTaBNsAeTCS OOy4alLleMycsi, ecnv cogepXaHue
OoknaaoB (pedepaToB) MOKa3biBAET BbICOKUA YPOBEHb €ro KOMMETEHTHOCTW, 3HaHWA MO M3naraemomn
Teme U npu 3awute npeseHTauui CTyaeHT npodeccuoHarnbHO, rPaMoTHO, XOPOLUMM $i3bIKOM M3naraet
mMaTepuarn, apryMeHTUpOBaHO AenaeT BbiBOAbI;

OueHka «xopowo» (71-85 6annos) BbICTaBnseTcss obydvawowemMycs, ecnu coaepxaHue
npe3eHTauuin NokasbiBaeT JOCTAaTOYHbIV YPOBEHb €0 KOMMETEHTHOCTU, 3HAHWUS NO aHanM3npyemon Teme
W Npu 3awmTe npeseHTaumi cBobodHO, NTOMMYHO, XOPOLUMM A3bIKOM M3naraeT matepwuar, HO JonycKaeT
HEKOTOpble MOrPeLIHOCTY;

Ouerka «ydosnemeopumernbHo» (56-70 6aniog) BbicTaBnseTcs obydvatowemycs, ecnu
coaepxaHve npeseHTauuii NokasbiBaeT AOCTATOYHbIE 3HAHMS MO U3y4aeMoln TEMe, HO B HEM OTCYTCTBYET
OOMKHasA CBS3b MexXQy aHanusoMm, aprymeHTauven u BbiBogamu. [lpu 3awmte ob6y4varowmincs
nokasbiBaeT, 4YTO OH BnageeT nNPaKTU4YECKMMM HaBblkaMuM MO wuccnegyeMon npobrneme, HO Ha
nocTaBrieHHbIE BOMPOCH! 3aTPYAHAETCA C OTBETaMM, MOKa3blBAaET HEAOCTATOYHO rNyboKkue 3HaHus;

OueHka «HeydoenemeopumesnbHO» (MeHee 56 6asnios) BbiCTaBnsieTcs oOyyalowemycsi, ecnu
cofepxaHve npe3eHTauun nokasbiBaeT crnabble 3HaHMA MO U3y4yaemon Teme, HU3KUA YPOBEHb
KomneTeHTHocTW. [pu 3awmte pedepata HEYBEPEHHO M JIOTMYECKM HenocnegoBaTenbHO u3naraeT
MaTepumarn, HeNnpaBUIIbHO OTBEYAET Ha MOCTaBIEHHbIE NpenogaBaTeneM BOMpoChI.

5.3.TecTbl

1 .06weHune aTo-
a) BsaumopgenctBue nwogen, He uMmerlowmx oblime nnM B3aMMO3aMEHSIoWMe WHTepechbl, nMbo
notpebHocTw.
©) BsaumopgencTtBue nogen, uMerwux obwue wnu  B3auMo3aMeHsloWwne UuHTepechl, nmbo
notpebHocTw.
B) OTHOLWeHWe K nocTynaLen nHdopmaumm.
2. CTunun obLeHns obiBatoT:
a) PwuTtyanbHbIR.
0) MaHuNynATUBHBIN.
B) WpoHuyeckuin.
3. N3 ckonbknx OeNCTBUIA OpraHM3yeTcs CTPYKTypa akTa obLLEeHUs:
a) 12.
0) 6.13.
B) 15.
r 14.
4. CopepxaHune obLieHus:
a) [lepepava oT YenoBeka K YenoBeKy MHopmauun.
6) BocnpusaTue napTHepamu no obLweHnio Apyr gpyra.
B) OpueHTauusa B KOMMYHUKaTUBHOMN CUTYaLUW.
r) BsaumooueHka napTHepamu no obLLeHuto Apyr Apyra.
4) BsanmopencTteue napTHepoOB Apyr C APYroMm.
5. ®yHKLMKN 0BLEHNS:
a) WHcTpymeHTanbHas.
0) WHTperpaTtuBHas.
B) [enosas.
r) TpaHcnauMOHHas.
a) JkcnpeccuBHasg.
6. Bugpbl obweHus:
a) dopmanbHoe.
©) [Oenosoe.
B) Cnop.
r) OyxosHoe.
n) CaeTckoe.
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7. CTpykTypa AenoBoro obLeHNs COCTOUT U3:

a) KoMMyHMKaTUMBHOWM CTOPOHBI.
0) WHTepakTMBHOW CTOPOHDI.

B) [lepuenTMBHOW CTOPOHLI.

r) CyOGbEeKTMBHOWM CTOPOHDI.

8. Ctunb obLeHuns aTo:

a) WnausmayanbHO-NcMxonornyeckne oCobeHHOCTN B3aUMOLENCTBUSA MeXAY NoabMN.
6) WHauBmayanbHO-TUNONOrMYEecKue 0COBEHHOCTU MEXAY NIOabMMN.
B) WHauBmayanbHO-CyOGbeKTUBHbIE OCOBEHHOCTU MeXAY NoabMMN.

9. MexaHu3m obLLeHns BKIOYaeT B cebds:

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

a) 3apaxeHue.

6) BHyweHne.

B) YbGexneHwue.

r) TpuHyxoeHue.

a) KonuposaHue.

Bapbepbl BocnpusaTUsi B 00LweHnmn GbiBatoT:

a) JcrteTudeckuin bapbep.

0) bapbep « BospacTa».

B) CocTosHMe 300p0oBbS.

r) HekomneTeHTHOCTb.

A) bapbep «B0A3HM KOHTaKTOBY.

HesepbanbHbie cpeacTBa o6LeHNsT ABNSAOTCA:

a) WHTepakTMBHOW CTOPOHOM OBLLEHNS.

©) [lepcenTyBHOI CTOPOHON OOLLEHNS.

B) KoMMyHMKaTMBHOW CTOPOHOM OBLLEHMSI.

HeBepbanbHoe noBegeHne-aTo:

a) OTKpbITble coumanbHO-NCUXONOrMYeckMe U UHANBUAYANBHO MCUXOSIONMYECKME XapaKTepPUCTUKM
NINYHOCTMN.

©0) CkpbiTble Ond  HenocpeACTBEHHOro  Habnwogatenss  couuanbHO- — MCUXONIorMyeckue U
WHAMBMAYANbHO NCUXOMOIMYECKNE XapaKkTepUCTUKN NINYHOCTY.

HesepbanbHble cpeacTsa o6LeHns:

a) KwuHecuka.

©0) [HdwnctaHuwms.

B) Takecuka.

r) [pokcemuka.

n) Pykonoxatue.

TpakToBKa «B3rnsga B CTOPOHY O3HaYaeT:

a) CrTpax u xenaHue ynTu.

©) He noHan, nosTopM.

B) [MpeHebpexeHue.

r) Xouy nogunHuTL cebe.

XecTbl 1 No3bl 3aWUTHI:

a) MMowwnbiBaHWE NepeHoCcULbI.

©) MoTtupaHue nba.

B) Pyku, ckpelleHHble Ha rpyaw.

r) CxumaHue nanbLeB B Kynak.

Mpocoanka-aTo:

a) [OuHamnyeckne NPMKOCHOBEHMUS B hOpMe pyKOMoXaTusl, MOXIOMNbIBAHMS, NOLENYS.

0) HasBaHMe TakMx PUTMWUKO-MHTOHALMOHHBLIX CTOPOH peyu, Kak BbIiCOTA, IPOMKOCTb TOSIOCOBOMO
TOHa, TeMbp ronoca, cuna ygapeHus.

B) 3puUTeNbHO BOCMPUHWUMAEMble [BWKEHWS APYroro 4ernoBeka, BbIMOSHAEMble BbIpa3UTENbHO-
PErynsaTUBHYIO PYHKLUIO.

TpakToBKa JOMUHUPYIOLLIETO PYKOMOXaTus:

a) Pyka cHu3y, nagoHb pa3BepHyTa BBEPX.

©0) Pyka napTHepOB B OANHAKOBOM MOSIOXKEHWMN.

B) Pyka cBepxy, NafloHb pa3BepHyTa BHU3.

OpuH 13 NepBbIX Y4EHbIX, KOTOPbIN N3yYarn NPOCTPaHCTBEHHYIO CTPYKTYPY OOLLEHUS:

a) P. OkcnanH.

©6) I.BuHTepe.

B) 3. Xonn.

r) A. lWedneH.

CoumanbHas guctaHuusa obLeHns BapbUpyeTCsl Ha pacCTOSIHUM OT:
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20.

21.

22.

23.

24.

25.

26.

27.

28.

20.

30.

31.

a) 45-120 cm..

©) 400-750 cm..

B) Ot 120 no 400 cm

HeBepbanbHoe noBeaeHne NNYHOCTU:

a) CospaeT obpas napTepa no odLweHnto.

0) BblpakaeT B3aMMOOTHOLLEHWSI NApTHEPOB Mo 06LeHno. 3. ABNAETCA UHANKATOPOM aKTyarbHbIX
NCUXNYECKUX COCTOSIHWUIA FIMYHOCTM.

B) BbicTynaeT B ponu YTOYHEHUS, U3MEHEHMS MOHMMaHus BepbanbHOro obuleHus, ycunueaet
SMOLIMOHANbHYIO HACbILLEHHOCTb CKa3aHHOro.

r) BeicTynaeT B kayecTBe nokasaTens CTaTyCHbIX OTHOLUEHWN.

BepbanbHble cpeacTtBa obLleHUs ABNATCS:

a) KomMMmyHuKaTMBHOWM CTOPOHOW OBLLEHMS.

©0) WHTepakTMBHOWM CTOPOHOM OBLLEHNS.

B) [lepcenTMBHOM CTOPOHOM OOLLEHNS.

K BepbanbHbIM cpefcTBam OOLEHNS OTHOCAT:

a) Mwumuka.

©0) Crnoea.

B) XecTbl.

BenuunHa notepn nHgopmanmm onpeaensaeTcs:

a) O6LWMM HECOBEPLLEHCTBOM YETOBEYECKON peyun.

6) HeBO3MOXHOCTbIO MOMHO U TOYHO BONSIOTUTL MbICAW B CIIOBECHbIE POPMBbI.

B) Hanuumem unu otcyTcTBUEM AoBepuUs K cobeceqHNKy.

r) Omouunamu.

a) CoBnageHnem nnv HecoBnageHWeM COBapPHOro 3anaca 1 ap.

NToroeoe BocnpuaTne nHcpopmauum:

a) 80%

0) 70%

B) 30-40%

r) 10-20%.

OpaTtopckoe MCKYCCTBO npeanonaraer:

a) YMeHue TOYHO (hopMynMpoBaTh CBOU MbICIIW.

©) WanaraTb ux JOCTyMNHbIM Ansa cobecegHmka S3bIKOM.

B) OpueHTupoBaTbcs B 00LEeCTBE Ha peakuuio cobeceagHuka.

Peub B Aenosom obLieHnn HanpaBneHa Ha:

a) To, 4ytobbl ybeanTb cobecenHvika B CBOEW TOYKE 3PEHUS N CKITOHUTL K COTPYOHNYECTBY.

©) To, 4TobObl 4aTh NOHATL cOBEeceHNKY, YTO Eero ToYKa 3peHUs He akTyarnbHa B JaHHOM criyyae.

Y6eoutenbHOCTb onpeaensieTcs:

a) [lcuxonornyeckumu dakropamu.

©) Camon aTtmocdpepon beceabl, koTopas MoxeT OblTb OnaronpuATHOM MNM HeGNaronpUsITHOW,
AobpoxenaTtensHoOn unn HegobpoxxenaTenbHON.

B) KynbTypa cnos.

M3 yero cknagbiBaeTcs pedeBasi CTPyKTypa:

a) CrnoBapHbIl 3anac.

©0) TouHas nepegaya MbICnM NOCPEOCTBOM CrOBA.

B) [lpocTopeunem.

r) Yucrtota peuw.

4) TlpaBunbHOEe NPOM3HOLLEHWE COB.

Buabl cnywaxus:

a) HepednekcnBHoe naccuMBHoOeE.

0) PecdnekcuBHoe akTUBHOE.

B) [lpoaykTneBHOe.

CocTaBHble YacTu si3blka:

a) JlutepaTypHbIN A3bIK.

©) [MMpocTopeune.

B) [lpodheccnoHanbHasa nekcuka.

r) HopmaTtuBHas nekcuka.

OcHoBHble aTanbl Agenoson beceabi:

a) [naHupoBaHue Gecepbl.

0) WHdopmnpoBaHue NapTHEPOB.

B) AprymeHTMpoBaHWe BblABUraeMbIX NOSTOXEHUN.

r) [llpuHaTue pelueHun.

4) 3aBeplueHune Gecenpl.
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32. 3agauum, peliaemMble Ha Ha4yanbHOM aTane 6ecenpl:
a) YcTaHOBNeEHMe KOHTaKTa ¢ cobecegHNKOM.
©0) CospgaHune GnaronpuaTHOW aTMocdepbl Ansi beceabl.
B) [lpuBnedeHne BHUMAHMWSA K LeNn 1 TeMbl pa3roBopa.
r) TpobyxnoeHne nHtepeca cobecegHuka.
A) TlpuHATKe pelleHus.
33. MNpuHuMnbl NnoBeaeHns genoson Geceapl:
a) PaunoHanbHOCTb.
©6) MeTtop npamoro noaxoaa.
B) [MoHumaHue.
r) BHumaHwue.
a) KomnnekcHocTb.
34. K koMMyHMKaTMBHbIM HaBblkam B AerioBon 6ecene oTHOCAT:
a) AKTMBHOE crnyluaHue.
©0) MMaccuBHOE cnylwiaHue.
B) ®dopmynupoaHue.
r) [MoctaHoBka Bonpoca.
35. OcHOBOW BHYTPEHHETO Ananora siBnsieTcs:
a) Orser.
6) [Huckyccus.
B) Bonpoc.
r) Pasmbiwnenne.
36. Bonpochkl BHelLHero gnanora ObiBatoT:
a) VHdopmaLMoHHbIMMU.
0) 3epkanbHbIMK.
B) OJcTtadeTHbIMN.
r) Pwutopuyecknmu.
4a) TNpaBunbHbIMN.
37. Kakue KOHTaKkTbl HeoOGXOAUMO YCTaHOBWUTb OpaTopy CO ChywaTtensMu BO Bpems
BbICTYNNEHWI:

a) JINYHOCTHBIN.

0) OMOUMNOHanNbHbIN.

B) ApryMmeHTUpPOBaHHBIN.
r) [No3HaBaTenbHbIN.

a) AyanTOpPHbIN.
38. YTo Takoe aprymeHTaums:

a) Cnoco6 ybexaeHus koro-nmbo NnocpeacTBOM 3HAYMMbIX JTIOTMYECKUX LOBOLOB.
0) Cnocob BoCnpUsITUSA 3Ha4YMMbIX JIOTMYECKUX JOBOLOB.

B) Bo3moxHOCTb foBECTM 00 cobecenHMKa 3Ha4YMMble NIOrM4yeckne 40BOAbI.

r) CnocobHocTb JoHecTM Jo cobeceHMKa 3HAYUMBbIE NTOMMYECKe OOBOAbI.
a) Cnocob obLeHus.

39. Kakue MOXHO BblgenunTb NpaBuibHble CNocobbl, 4Tobbl HavaTb beceay:

a) MeToa CHATMA HanpsHKEHUS.

0) MeToa 3auenku.

B) MeTon pyTOPUYECKMX BOMPOCOB.

r) MeTon OTKPbITbIX BONPOCOB.

a) MeTopg npsimoro nogxoaa.

40. Bbibepute npaBunbHoe NoBegeHNe B KOH(MKTHON CUTyaLnK:

a) MpucnocobneHue.

0) Komnpomucc.

B) CoTpygHu4ecTBo.

r) WrHopupoBaHue.

a) Yxog.

41. Kak MOXXHO NOBMNUATL Ha NapTHepa BO BPEMSI NeperoBopoB:

a) He caguTbcsa gpyr NpoTvB gpyra, a Ucrnosnb3oBaTth YriioBOE pacnosioXeHue.
0) He ucnonb3oBaTth yrnoBoe pacnonoXeHue, a CaauTbCa ApYr HaNpPoTMB Apyra.
B) KonvpoBaTb xecTbl cobeceqHuKa u NpMHNUMaTh NO3y NoApakaHus.

r) Mcnonb3oBatb cnocob npuBneyeHns BHMMaHus cobecegHuika.

a) Vcnonb3oBaTtb NPOTMBOMOSIOXKHBIE KECThI U MO3Y.

42. OCHOBHblE MPUHUMIMbI FPaMOTHOro TenedgoHHOro obLeHus:

a) MonoxuteneHble a3MOLMK.

0) Xopoluee HacTpoeHue cobeceHuKa.
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B) >KaproH.

r) YeTKoCTb 1M NpaBUibHOCTb MPOU3HOLLEHUS CIOB.

a) HeueH3ypHoe o6LeHune.

43. Hanbonee pacnpocTtpaHeHHble OWNOKM B TeNnedOHHOM OO EeHUN:
a) Llenb He KOHKpeTuanpyeTcs.

0) HenpaBunbHO BbIOpaHO Bpemst Ans pasroBopa.

B) M3nnwHAasa aMounoHanbHas HacbILLEHHOCTb.

r) OnuTtenbHble TenegoHHbIE NEPEroBopbI.

a) Mcnonb3oBaHme eCToB.

44. Hanbonee pacnpocTtpaHeHHasa popma obLLeHnsa B AeNOBON nepenucke:
a) Tosapwuu,.

0) YBaxaeMmbli.

B) paxxgaHuH.

45. Kakummn moryT GbiTb METOAbl yYMTens HanpaBreHHble Ha opraHusauuilo nopsigka M AUCUUMIUHBLI B
knacce?

a) YbexaeHue.

0) TpeboBaHue.

B) Bo3s3peHue.

r) 3anpoc.

a) BHyLwweHwe.

46. N3 kakux CTOPOH COCTOUT CTPYKTypa obLieHna?
a) KommyHukaTuBHas

0) UHTepakTBHas

B) MepuenTuBHas

r) MaccuBHas.

a) AKTUBHas.

47. Yto ABNsieTCA rmaBHbIM CPeACTBOM YENOBEYECKOro obLeHNs?
a) 3Haku.

0) A3bik

B) KecTbl.

r) MUMUKa.

a) OBwmkeHne.

48. Bugpbl obueHna?

a) BepbanbHoe

©0) PaumoHanbHoe.

B) [ocTtoBepHoe.

r) Hesepb6anbHoe

a) KoceeHHoe.

49. YT0 ABNAETCA OCHOBHLIMWN MEXaHN3MaMu B MO3HAHUN YenoBeka?
a) WpeHTudpurkauus

©0) Owmnatus

B) Pednekcuns

r) Wueepcus.

a) MeToHumus.

50. Cnocobbl Bo3aencTenst napTHEPOB ApYr Ha apyra?

a) 3apaxeHue

©0) BHyweHne

B) YOexaeHue

r) Omnartus.

) [MMoppaxaHue.

51. Kakue ObIBaloT BMObl KOHTPCYITECTUN, KOTOPbIE BCTAKOT HA NYTU KOMMYHUKaLMK
a) WasbGeranue

0) AstoputeT

B) YbGexpgeHue.

r) HenoHumaHwne

a) OddekT opeona.

52. Kakune anemeHTbl HeBepbanbHOro o6LeHNs MOXHO BblAENUTL?
a) [losbl, XecTbl, MUMUKA

©) MapanuHrenctuka

B) [lpokcemuka

r) KoHTakT rmas

a) OmnaTus.
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54.

a)
6)
B)

r

55.

. Yto BKItoUaeT B cebsa napanvHrBuCTUKa Unm npocoamka?

Ocob6eHHOCTN MPOU3HOLLEHUS

Tembp ronoca

Temn peun

Cnosa.

May3bl Mexay cnosamu.

O yem MoryT coobLmTb HeBepbanbHble cpeacTBa obLeHNs?

Yka3aTb cobeceiHMKy Ha 0CODEHHO BaXHble MOMEHTbI COOOLLEHNS

CugetenbCcTBYIOT 06 OTHOLLEHNUM K cobeceaHuKy

[aloT BO3MOXHOCTb CYAUTb O YENOBEKE, O €r0 COCTOAHWE B AaHHbIA MOMEHT, O €ro MNCUXONOrMYECKNX
KayecTBax.

MoryT oononHUTL cogepXaHue BbiCKa3biBaHWE O XapakTepe peyun.

Kakve cuctembl crneuunanbHbiX 3HAKOB-CMMBOJIOB BbipaboTaHbl M0AbMU B pamkax HeBepbarbHOro

obweHna?

3Haku ynpaBrneHust ABWKEHNEM TpaHcrnopTa
dopmeHHas ogexnaa

3Haku oTnnyms

3BykoBas peyb.

Harpagb!.

. Kakne xecTtbl cBUaeTensCTBYOT 00 MCKPEHHOCTU U XKeNaHUe roBOPUTb OTKPOBEHHO?

PackpbiTble pyku

PaccternBanne nuaxaka

3aknagbiBaHMe pyK 3a CNUHY ¢ 06XBaTOM 3ansaCTbs.
PacxaxuBaHue no komHare.

3aknaabiBaHWE pyK 3a ronosy.

. Yto moxeT NOCNYXWUTb 3HAaKOM TOro, 4To cobeceHuK PacCTpOEH U NbITaeTCAd B3ATb cebs B pyKl/I?

PackpbiTble pyku.

PaccternBanune nuaxaka.

3aknaabiBaHME pyK 3a CNIUHY C 00XBaTOM 3ansACTbs
PacxaxuBaHue no komHaTe.

3aknagbiBaHWE pyK 3a ronosy.

. B kaknx chopmax peanunsyetcsa genosoe obuieHve?

[enosas 6ecena
[denosbie neperosopbl
Henosas nepenucka.
[JenoBble coBeLLaHus
MyGnuyHble BbICTYNMEHNS.

. OcHoBHble aTanbl genoBoi beceabl?

Havano 6eceabl n MHOOPMMPOBaHUE NapTHEPOB
AprymeHT1poBaHue BblABUraeMblX NONOXEHNN
MpuHATUE pelueHus

AprymeHTUpoBaHue NpuHATLIX PeLLIeHnN.
3aBepLueHune Geceabl.

. Kakue BaxHble pyHKuMM BeinonHseT genosas 6ecena?

B3anMHoe obLeHne paboTHNKOB U3 OOHOM OeNoBon cdepbl

CoBMeCTHbIN MOMCK, BbIABMXKEHME U onepaTMBHas pa3paboTtka pabounx ngen n 3ambiCrios
KoHTponb 1 koopaMHaUus yxe HavaTbiX 4EN0BbIX MEPOMPUATUIA

MoppepxaHue OenoBbIX KOHTAKTOB U CTUMYNMPOBaHWE AeOBON aKTUBHOCTMY.

BbipaboTka cTpaTernv noBeaeHmst B KOHPNUKTHBIX CUTYaLUSIX.

Kputepun ouLeHnBaHus

MprMepHbIe KPUTEPUN OLIEHVBAHWS:

- OTHOLWUEeHMe npaBuUIibHO BbIMNOJTHEHHbIX 3agaHnn K o6u.|.emy MX KoJim4ecTBy

5.4. Ouckyccusn

OcobeHHOCTM HeBepOanbHOM KOMMYHMKaLUM B pa3HbIX KynbTypax
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Jnckyccuss umeeT MHOXeCTBO pasHoBugHocTen. OpgHMM 13 BWOOB SBASIETCA TPynnoBoe
WHTEPBbIO, KOTOPOE NMPOBOAUTCA C LeNbi0 YCTAHOBMEHNSA MHEHWI Y4YaCTHMKOB MO paccmaTtpuBaemMomy
BOMpoCY.

Beaywwmin amckyccuto cobupaet y rpynnbl Merowwmnecs akTbl U ganee y4acTHUKU BbiCKasblBatoT
CBOWM TOYKM 3peHMs MO MoBoAdy cobpaHHbIX AaHHbIX. 3adaya Bedylwlero 3aknodaeTcd B TOM, 4TOObI
rpynna He OTKMOHANacb OT Tembl. [Ina 9Toro oH nepuoamMyecky NOABOAUT UTOMM CKa3aHHOMY, usberas
COBCTBEHHbIX CY>KAEHWN.

MnaH:

1. OcobeHHOCTN HeBepOarnbHOM KOMMYHMKaUUW B CTpaHax 3anaga, OyaamcTckux M apabckmx
CTpaHax, ee 3HayeHue

2. Buapl HeBepbanbHbIX CPeacTB OOLLEeHNS B pasHbIX CTpaHax

3. OnemeHThHI A3blka Tena B pasHbiX KynbTypax

4. MeXInM4YHOCTHOE NPOCTPaHCTBO

5. OnpegeneHune ypoBHs NepLenTMBHO-HEBEPOANbHOM KOMNETEHTHOCTH

MeTogunyeckne ykaszaHus:

Mpn wmsyyeHmn 1 Bompoca HeobxoaMMO pasobpaTb CYWHOCTb MNOHATUSA HesepbanbHas
KOMMYHMKaums. [Mokaxute 3HayeHune HeBepbanbHOrO 43blka ANS  B3aVMOMOHUMaHWS  Moaew.
OcobeHHOCTN HeBepbanbHOro sA3bika B 3aBUCUMOCTUN OT NPUHAANEXHOCTM K TUMY KynbTypbl.

YTo oTnnyaeT HeBepbanbHy0 KOMMYHUKaLUMIO OT BepbarnbHbIX COOBLLEHWI.

[nsa yero Heob6xoanMbl YenoBeky HeBepbarnbHble CpeacTaa.

Mpn nsyyeHnm 2 BONpPOCa HYXHO O3HAKOMUTLCHA C BuAamun HeBepbanbHbIX CPeacTB ObLieHUs.
[atb ux onucaHve, ykasaB nx coctasnstowme. Npn naydeHnn 3 - 4 BONPOCOB HYXXHO Ha3BaTb Hanbornee
BaXHble 3NeMeHTbl A3blka Tena. [JaTb X XapaKTepucTrKy, Nokasas 3MeMeHTbl ABVXEHUN, NX NO3UTUBHOE
M HeratmBHoe 3HayeHue. Kakyto ponb B 0OOLWEHMM WMeeT BHELWHW BWAO 4YeroBeka, ykasaTb ero
cocTaBnswowme. Yto Ttakoe wuHTepnpeTtaumsa HeBepbanbHoro nosegeHus. Kakue ncuxomnornyeckue
0CcoBeHHOCTH YernoBeka HeobxoauMbl AN ee ocyllecTBneHus. V3yunTb npaBuna nHTepnpetauum a3bika
Tena. MNpu m3yyeHun 4 Bonpoca HeobGXOOMMO PacCMOTPETb MOHATUE MEXITMYHOCTHOE NPOCTPaHCTBO.
O3HakoMUTbCA C MOHATMEM 30H OOLWEeHNs W uxX XxapakTepucTukon. [lpoaHanusupynte, Kakue
BO3MOXHOCTU M OFpaHUYeHNss UMeeT Kaxdasi 30Ha B PasnuyHbIX CUTyaLmsax obLeHuns.

Kpvtepun oueHnBaHns gucKyccum

OueHka «omnu4Ho» (86-100 6annos). OOy4alOWMNCA MOKa3biBaeT BbLICOKMN  YPOBEHb
KOMMETEHTHOCTN, 3HaHMA y4yebHOro martepuana, pacKpbiBaeT OCHOBHble MOHATUS, aHanusmpyer.
YBepeHHO 1 npodeccuoHanbHo, rpaMoTHBIM A3bIKOM, ICHO, YETKO M NMOHATHO M3naraeT COCTOSIHME U CYTb
BOMpoca, apryMeHTMpoBaHo (POpMynmpyeT BblBOAbI.

OueHka «xopowoy» (71-85 6annog). OO6yvaloWMACA MNOKasblBaeT [LOCTATOYHLIN YPOBEHb
KOMMETEHTHOCTU, 3HaHua ydyebHoro Mmatepuana. OTBeT MOCTPOEH fOrMYHO, MaTepuan uarnaraercs
XOPOLLUM S3bIKOM, HO MPU OTBETE JOMYCKaeT HEKOTOPbIE NOrPELLIHOCTH.

OueHka «ydosnemeopumesibHo» (56-70 6annos). Obydarowminca nokasbiBaeT [OCTaToOYHble
3HaHMSA y4ebHOro M NEKUMOHHOro MaTepwana, HO Npu OTBETE OTCYTCTBYET OOJKHAas CBA3b MexAay
aHanu3oM, aprymeHtauuen u BbiBogamMu. B oTBeTe He Bcerga npuCYTCTBYET flOrMka, aprymeHTbl

NpuBJIEKaTCA HEQOCTATO4YHO BECKME.
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OueHka «HeydoenemeopumernbHo» (MeHee 56 6arnnos). Obydvalowmincs nokasbiBaeT cnabble
3HaHWSA mMaTepuana, HU3KUA ypoBEHb KOMNETEHTHOCTMW, HEYBEPEHHOE M3NOXeHMe Bonpoca. HeyBepeHHo
M noruyecku HenocrnegoBaTenbHO u3naraeT matepuan. HenpaBunbHO OTBeYaeT Ha MOCTaBMEHHble

BOMpPOCHI.
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