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BBEJIEHHE

1. OueHouHble MaTepHaNbl 0 JUCIUILIMHE (MOIYIIIO) SIBISIIOTCS 00s3aTeIbHBIM 000COOICHHBIM MIpMIIoXKeHHeM K Pabouei mporpamme
JVCIUIUTIHBI (MOIYJIS) ¥ IPEJCTaBICHBI B BU/IE OLIEHOYHBIX CPE/ICTB.

2. OueHouHbIe MaTEpHANbI ABISETCS COCTABHON YacThI0 HOPMATHBHO-METOANUECKOTO 00ECTIEYEHHsI CHCTEMBI OILIEHKH Ka4eCTBa OCBOCHUS
00y4aroUMMHUCs YKa3aHHOW AUCIUIUIUHBI (MOIYJIS).

3. Ilpm momomM OIEHOYHBIX MAaTEpHANOB OCYIIECTBIISIETCS KOHTPOJIb M YIpaBICHHE IpoueccoM (OPMUPOBAHMSA OOYJAIONIHMIUCS
KOMIICTCHIIHH,

u3 yncna npegycMoTpeHHbx @PI'OC BO B kauecTBe pe3ysibTaTOB OCBOCHUS TUCLUILTHHBI (MOAYIIS).

4. OneHOYHbBIE MaTEPUAIIBI IO AUCIUIUIMHE (MOAYII0) BKIIFOYAIOT B CeOsl:

- OLICHOYHBIE CPEACTBA, IPUMEHsIEMbIE TP IIPOMEXYTOYHOH aTTECTAIMHN 110 UTOTaM H3y4eHHs AUCIUILIHHEI (MOIYJIA).

- OLICHOYHBIE CPEACTBA, IPUMEHsIEMbIe B paMKaxX HHIUBH/YaIH3al[i1 BEITOTHEHNUS, KOHTPOIIS pUKCHpOBaHHEIX BUIoB BAPO;

- OLICHOYHBIE CPEACTBA, IPUMEHSIEMBIC AT TEKYIIEro KOHTPOJIS;

5. Pa3paboTunkaMu OIIEHOYHBIX MaTEPUaIOB MO AUCHUIUIMHE (MOIYIIO) SBISIOTCS NPENoAaBaTeat Kadenpbl, o0ecleunBaroei n3yuyeHne
o0ydJaronMucs JUCIHMIUINHEL (MOOyisi), B Akamemun. ConepikaTelbHOH OCHOBOH Uit pa3pabOTKH OLIEHOYHBIX MaTepHAaIOB SIBISETCS

Hepeqeﬂb BHU/I0B OIICHOYHBIX CPEICTB

[lepedyeHp BOTIPOCOB K IK3aMEHY

KoMIiekT KOHTPOJIBHBIX BOIPOCOB JJIsI TPOBEACHHUS YCTHBIX OIIPOCOB
KomruiekT 3amanuii 17151 J1abopaTopHBIX padoT

Keitic-3amanus

KoMruiekT 3aianuii 111 CaMOCTOSITEIBHOM pabOThl 00YUYAIOIIHXCS
KoM1miekT TecTOBBIX 3aJaHHi

CpencrTBa 1J15 IPOMEKYTOYHOM aTTECTANMH 110 UTOraM M3yYeHHs TUCHUILIHHBI

HopmatusHas 6a3a npoBeeHUs IPOMEKYTOUHOH aTTeCTallH 00yJaloUXCsl O pe3yJIbTaTaM N3ydeHHs AUCIUIUINHEL:
ApxuTeKTypa U mpoektupoBanue | T-nHPPacTPyKTYpHI MPEANPHUITUSL

1) neiictByrommee «IlonoskeHne 0 TEKyIIeM KOHTPOJIE YCIIEBaMOCTH U MIPOMEXYTOUHOH aTTectanuu obdydaronmxcss ®I'BOY BO
Bypstckas

OCHOBHEBIE XapaKTepI/ICTI/IKI/IHpoMe)KyTO‘{HOﬁ arrecrauuu o6yt{a}omnxcs[ I10 UTOraM U3y4CHUs JUCHUIIINHBI (MOI[yJ'IH)

1 2

YCTAaHOBJICHUE YPOBHA JOCTHKCHUSA KaXKIABIM O6yanOH_[I/IMCSI mesnei 06yquI/m o }Z[aHHOI71

Lenp mpoMexxyTOYHON aTTeCTaluy -
JICLMITIIHE

®dopma NpoMeXyTOUHOH aTTecTanuy - |DK3aMeH

1) moAroToBKa K SK3aMEHY U ciaya SK3aMeHa OCYIIECTBIISCTCS 3a CUET y4eOHOTrO BpeMeHH
(Tpymo&MKOCTH), OTBEIEHHOTO Ha SK3aMCHAIHOHHYIO CECCHIO ISl O0YUaFOIUXCSl, CPOKH
Mecro 3k3aMeHa B rpaduke yueOHOro |KOTOpOi

npotieec: 2) nata, BpeMsi 1 MeCTO NPOBEACHHs K3aMeHa OlpeielisieTcst TpadUKoM ClIauy SK3aMeHOB,
YTBEP)KAaeMbIM JIeKaHOM (haKynbTeTa (IUPEeKTOPOM HHCTHTYTA)

dopma 3x3aMeHa - (TTmceMeHHBIH, yCTHBIN)

IMpornenypa npoBeeHUs SK3aMeHa - MIPE/ICTaBIICHa B OLICHOYHBIX MaTepuajax o JUCIHILUIHHE

DK3aMeHaIMOHHAs IPOTrpamMMa 110 1) mpencraBieHa B OLIEHOYHBIX MaTepuaiax 1o AUCLUILIMHE

y‘-IeGHOﬁ JUCHUIIIINHE: 2) OXBaTbhIBACT BCE pa3aACibl JUCIUIIIUHBI




®OH/I OIEHOYHBIX CPEJICTB

Kommrekr KOHTPOJIbHBIX BOIIPOCOB JId NPOBCACHNA YCTHBIX OIIPOCOB

Paznen 1: OcHouble nonsitust | T-HHPaCTPyKTYpBI IPEANPUSITHSL

. HazoBure u oxapakTrepu3yiiTe OCHOBHbIE 3JIEMEHTHI apXUTEKTypsl UT.

. Uto siBNIsieTCS OCHOBO# OU3HEC-apXUTEKTYPHI?

. HazoBuTE OCHOBHBIC TUITBI GH3HEC-TIPOLIECCOB U COOTBETCTBYIOIINE UM IIPUIIOXKCHHS?

. HazoBuTe Hanbouee MIKPOKO MCIIOIb3YeMbIC TEXHOIOTHH HHTETPALIN CUCTEM?

. IlepeuncinTe OCHOBHBIC CTAHAAPTHI HHTETPALIHH?

. Kakue HHCTPYMEHTBI HCIONB3YIOTCS TS OMUCaHKs Mo/ieseil nadopMaunun?

. Kakoe mecTo 3aHmMaeT apxutekTypa uHppactpykrypsl B UT-apxutexrype?

. Iepeunciute cocrasistoniye UT - uHOpacTPYKTYphI IPEANPHUATUS. B OOBSICHUTE UX HA3HAYEHHUE.
. HazoBwure daxropsl, onpenemsrone UT-uHGpacTpykTypy OpeAnpPHITHS.

10. Enterprise Business Architecture (EBA). OcHoBHbIC 0OBEKTBI, HX OMUCAHUE U CBSI3H.
11. Enterprise Information Architecture (EIA). OcHoBHBIE OOBEKTHI, HX OIUCAHKE U CBA3U.
12. Enterprise Solution Architecture (ESA). OcHoBHBIE 00BEKTHI, HX OMUCAHKE U CBA3ML.
13. Enterprise Technical Architecture (ETA). OcHOBHBIE 0OBEKTHI, HX OMUCAHHE U CBA3U
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Paznen 2: MonemupoBanue u pa3zpadorka UT-urpacTpyKTyps IpeanpusITHs

. Oxapaktepusyiite I TIL kak TumoByr mMojens OusHec - nporeccos UT.

. Ctpykrypa u coctas bubmmortexn ITIL.

. B yem 3akmrouaetcs pabora UT-ciyx0.

. Uro 3Hauurt - Yrpasienue UT-ycoyramu.

. Hazosure nenu cyx6s1 Service Desk.

. YKaxkuTe 0COOEHHOCTH CEpPBUCHOTO TOAXO0/a.

. HazoBute nenb u 3agaun cnyx6s1 Help Desk.

. HazoBure nocromacTBa n HenocraTtku ononmmorexn I TIL.

. Kakue paznensr ynpasnenust UT-cepBrcaMu onucansl B TeKyliel Bepcuu oudanorexu 1 TIL?
10. Kakue nporieccsl BKIIOUEHBI B 0110k ogaepxku UT-cepsucos?

11. Kakue mporieccsl BKIIIOUEHBI B 010K mpenocTasienus UT-cepBucos?

12. IlosicHuTe Ha3HaUYEHUE NpoLecca yIpaBaeHUs MHIUAeHTaMu. [losicHuTe noHsATHE "UHIUAEHT" .
13. [IpuBenute OCHOBHBIE (D)YHKIMH MPOLEcca yIPaBICHUSI HHINUACHTAMH.

14. TlosicHUTE Ha3HAYCHHE TpoIiecca yIpaBieHus npodiremami. [loscHuTe oHsATHE "TpodIIemMa”.
15. [IpuBenute OCHOBHBIE (DYHKIMHU MPOLIEcca yIpaBIeHus MpoOieMaMu.

16. IosicHuTe Ha3HA4YEHHUE TpoLiecca ynpasieHns: KoHpurypausamu. [losicanTe noxsTHe
"koH(urypanonHas eauHAIA".

17. Insg gero ucnons3yercs 6a3a JaHHBIX KOHGUTYpartuoHHBIX equHU-CMDB?

18. Yto MOTYT ONMCHIBATh aTPHOYThl KOHPUTYpallMOHHBIX eanHuLax B CMDB?

19. Kakne BaxHbIC TOHATHS OMICHIBAIOTCS B CTICIM(UKAIINH ITPOIIECCa YIIPaBICHHS
KoH(purypanusmu?

20. [NosicHuTe Ha3HAYEHHe Tpoliecca yIpaBieHus: u3MeHeHusIMU. [IpuBeinTe 0CHOBHBIE (DYHKIUH
Iporecca ynpaBJIeHHs] H3MEHEHUSIMH.

21. IlosicHuTe Ha3HAYEHHUE Mpoliecca yrnpaBieHus penusamu. IloscHure nousaTue "penns".

22. Kak K1acCuQUIUPYIOTCS PEU3BI MO MOKA3aTeN0 MacmTada N3MeHEeHU?

23. [IpuBenute OCHOBHBIE (DYHKIMHU MPOLECCa YIIPABICHUS PEIH3aMHU.

24. IosicHuTe Ha3HAa4YEHHE IpoLecca YIPaBJICHNS YPOBHEM CEpBHUCA.

25. IlosicHuTe Ha3HAYEHHUE MpOoLecca yIpaBIeHUS MOITHOCTMHU. [IpuBenTe OCHOBHBIE QYHKIINU
Ipolecca yIpaBIeHHUs MOUTHOCTSIMU.

26. ITosicHuTe Ha3HAYEHHUE MPOLIECCa YIPABICHHUS JOCTYITHOCTEIO. [losicHuTe TOHTHE
"noctynHocTsro UT-cepBuca.

27. IlpuBeinTe OCHOBHBIE (DYHKITM MpOIIecca YIPABICHUS TOCTYITHOCTHIO.

28. [osicHuTe Ha3HAa4YEeHUE Ipoliecca YIPaBJIeHUs! HEPEPBIBHOCTHIO. [IpuBeanTe OCHOBHBIE
(yHKIHH TIpoLIecca yIpaBIeHUs] HEMPEPHIBHOCTBIO.

29. lNosicHuTe Ha3Ha4YeHHUe nporecca ynpasienus punancamu UT-cimyxOsl. [IpuBennTe ocHOBHBIE
¢yHKIMHN poriecca ynpasieHus GpuHancamu U T-ciryx0b1.

30. [NosicHuTe Ha3HAYEHHE TIPOliecca YIPaBJIeHUsI 0€30aCHOCTHIO.

31. IMosicuute noHsiThe "cornaiieHue 00 ypoBHe cepBuca - SLA.
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Paznen 3: Iosermenue s dextuBHOCTH UT-MHOPACTPYKTYpPHI MPEAIPUATH

1. Lenu u 3agaun ynpasnenus UT-pecypcamu.

2. OcHoBuble nporiecchl ITSM 1 ux B3auMocBs3b.

3. CTpyKTypa U pe3yJabTaThl IPOEKTA [0 OpraHu3aiuu mpoieccos | TSM.

4. IlepeyncauTs OCHOBHBIC ATAITBI IPOEKTA MO0 OPTAaHU3AIIH TIPOIIECCOB B COOTBETCTBUH C
tpeboBanusmu | TSM u ux pesynbraTsl.

5. lenw m 3amaum cTparerudeckoro manuposanus NC.

6. Ctpyktypa UT-cTpaTeruu npennpusTis U CBs3b e¢ ¢ OU3HEC-CTpaTerue.

7. OCHOBHBIE 3TAIBI MDOEKTA TI0 CThATErnYecKoMV uiaHupoBauuio VIC U X DE3VIILTATHL.



Tema 6. Opranu3zanusi TEXHUYECKOTO 00CITYKMBaHHS ¥ SKCILTyaTallud HHPOPMAIIIOHHBIX CUCTEM.
. HazoBuTe 3a1a4n TeXHHYECKOTO O0CITYKHBAHUSL.

. B uem ocobeHHOCTH TapaHTHIHOTO 00CITY>KUBAHUSL.

. 3HaYeHHe PErJIaMEeHTHBIX MEPOIPUATH.

. Kakue cymecTByroT cxeMbl 00CITyKHBaHHUSI.

. B yeM 3HaueHNE BHYTPUKOPIIOPATHBHBIX CTAHIAPTOB.

. PackpoiiTe cynHocTh 1 HE0OX0AUMOCTb ayTCOPCHHTA.

. Kakne pa3sHOBHIHOCTH CEPBUCHBIX LICHTPOB.

. HazoBute 3aga4u ciayx0s1 Help Desk.

. PacckaxnTe 0 3aa4ax SKCIUTyaTaluy HHGOPMALMOHHBIX CHCTEM M METOaX €€ OpraHHu3aluH.

O 00 3O\ LN K~ W —

KommexT 3amanmii 171s1 1abopaTopHBIX padoT

Tema: KoMIOHEHTH apXUTEKTYpHI HHPOPMALIMOHHBIX TEXHOJIOTHI

3amanue

1. Ucnone3ys MIHTEepHET WiTN WHBIC HCTOYHHUKH JaiTe onpenesieHue nHPOPMaInOHHONT

nH}PaCTPYKType MPEATPHUSITHSL.

2. PackpoiiTe CyTh CIEIyIOINX MOJIOKCHAN TEMBI:

Wudopmanus kak KIHOYEBOH CTpAaTErHYeCKUil pecypc IpeInpusThs.

KoMMyHUKannoHHAas TOJNTHKA TPEIIPHATHSL.

WHdopMannoHHO-TeXHOJIOTHYECKast ApXUTEKTypa MPENPHSITHS.

Ienyn 1 npUHIMITEI TOCTPOCHUS HHPOPMAIIMOHHON HH(PPACTPYKTYPBI MPEATIPUATHS.

3. IToAroTOBHUTH OTYET MO Pe3yNIbTaTaM BBINOJHEHUS J1a00paTOPHOH paboTHI.

Tema: [Ipoueccsl ynpasnenus UT

3agaHue

1. O3HaKOMUTECS ¢ COBPEMEHHBIMH IPOTPAaMMHBIMH CPEICTBAMH, KOTOPBIE MOTYT HCTIOJIb30BATHCS

JUIs BBIIIOJIHEHUA 3aa4 110 ynpasienuto UT-cepeucamu.

2. CoOpatb 1 MpoaHAT3MPOBATh HHYOPMALIUIO 00 0COOEHHOCTSAX TAKUX MTPOTPAMMHBIX CPEACTB U

HX BO3MOXHOCTSIX C TOYKHU 3PEHUS MOAJCPHKKU OCHOBHBIX IpolieccoB ynpasieHus UT-ycmyramu

(ITSM).

Tema: MoaenupoBanue u pazpadotka UT-undpacTpykTypsl NpeanpusTis

3ananue

B x071¢ MOArOTOBKY 00YYArONIUXCS 10 AUCIUILIMHE HEOOXO0IUMO BBIMIOIHUTE 3aaanue «Pa3paborka UTunbpacTpyKTyphl Ha
OCHOBE aHaJIN3a apXUTEKTYPhI IpeNpusIThs». B paMkax 3afaHus CTyJCHT

pa3pabaTbIBaeT CTPYKTYpY NPEeINPUATH, BKIIOUAONIYIO B ce0s CTpaTernuecKue LeNy U 3a1a4i IpeAnpHsITHS,
OM3HEC apXUTEKTYPY NPEIIPUSITHS, ADXUTEKTYPY HIPHIIOKEHHUH U TEXHOJIOTHUECKYIO aDXUTEKTYPY, OLICHUBAET
HEOOXOANMOCTh BHEPEHHSI HOBOH MH(POPMAIIMOHHON CUCTEMBI U OITMCHIBACT €€ BIMSHIE Ha apXUTEKTYPy
MIPEIIPUATHSL.

B pamkax 3amannst He0OX0JMMO pa3padoTaTh HECKOIBKO Mojienield. Kakoe nHeTpyMeHTanbpHOE CpecTBO
OylleT UCTIONb30BATHCS LIS MOACIMPOBAHUS, OH BHIOUPAET caMOCTOsATeIbHO. OrpaHUYEHUId Ha UCTIONb30BaHHE
MIPOTPaMMHBIX MIPOJIYKTOB JJIsl MOJICTUPOBAHMS HET.

3ananue craetcs B Buze ordera (6-10 crpanmn) u npesentarmu (8 -10 cnaiinos). Pe3ynpTaTsl paboTh
3aIIMINAIOTCS B BUE NPE3CHTANH Ha ceMHHape. MU TeTbHOCT IPE3eHTANH He JOJDKHA MPEBHIIIAaTh 7 MUHYT.
L{enbto BEITIOJIHEHUS 3aJaHUA ABJISETCS:

MIPUBUTHE HABBIKOB OMOIMOTPAa(UIECKOT0 NMONCKa HEOOXOAUMOM JINTEPaTyphl (HE TOJIBKO Ha

OyMa)XHBIX HOCUTEJISX, HO M B 3JICKTPOHHOM BH/IE);

IpuoOpeTeHNne HaBBIKOB pa3pab0TKM CTPAaTETMUECKHX IeJIel 1 ONpeieNIeHne NX B3aMOCBsI3el ¢ Ou3Hec -
mporieccaMu ¥ HH(POPMAITMOHHBIMU CUCTEMaMH NPENPUATHH;

IpuoOpeTeHNe HaBBIKOB 110 Pa3padOTKH apXUTEKTYPBI NPEANIPUSATHS M UCIIOIb30BaHUS
CHEeMATN3UPOBAHHBIX HHCTPYMEHTOB MOJICIINPOBAHHS;

npuoOpeTeHne HaBBIKOB pa3paboTku cTpykrypsl UT moxpaznenenus;

BBISIBIICHUE U PAa3BUTHE WHTEPECA K ONpeIeIeHHONH HayIHOW U MMPAKTHYECKOH MPOOIeMaTHKE C TEM, YTOOBI
HCCIIeJOBAaHKE €€ B JallbHEHIIEM IIPOJI0IKATIOCh B MOATOTOBKE M HAIMCAHUM pedepaToB U JTbHEHIINX
HAYYIHBIX TPyax.

INocnenoBaTenbHOCTD BBIMOIHEHUS 3a0aHUS.

[ar 1. Beibop u aeTanu3upoBaHHOE OMUCAHNE KOMITAaHHH.

3anava: BeiOpaTh npennpusiTue, ONpeaeIuTh HalpaBieHUe ero aesaTelbHocTH. OnucaTh CTpaTernyeckue
LIEJIH, CTOSIIITHE TIEPEe IPEIIPUITHEM.

B pamkax paboThl MOKHO MCIIOIB30BaTh NpeIpHUsITHE U3 11000 orpaciu. [Ipoduis npexnpustus
00yJaromuiics MPUIyMbIBA€T CAMOCTOSATENFHO. Bce 3aBUCUT OT ero BO3MOXKHOCTH | (haHTa3uu. [Ipumeps
IpeANpUSTHIA IPUBEACHBI HIDKE!

1. ITpoMbInIeHHOE TPOU3BOACTBO (IIPOM3BOJCTBO BEJIOCUTIEIOB, BEITIEUKa X1e0a)

2. MarazuH (cynepmapkert, VIHTepHeT MarasuH)

3. MnTepHeT nipoBaiaep.

4. TenexkOMMYHHUKALIUOHHAS! KOMITAHMUSL.

5. bank.u gpyrue.

OOyyaromuiicst, BBIOpaBIIMK KPYITHOE MPEANPHATHE MOXKET OIHMCHIBATH HECKOJIBLKO HanO0sIee HHTEPECHBIX

6usHec -nponeccoB. Hanpumep:
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1. Mapkerunr. Pa3paboTka HOBBIX IPOAYKTOB MJIH YCIIYT.

2. 3aKyIky, CKIaj. YIIpaBIeHHE CKIaJACKUMU ONEPanusIMH.

3. ®uHaHCHL. YTpaBleHUE JEHEKHBIMU CPEICTBAMH.

4. PCRM. VpaeneHue J0KyMECHTAIMEH KJIMEHTOB U MIAPTHEPOB.

5. CRM. Ynpasienue B3aMMOOTHOLICHUSIMU C KIIMEHTAMH.

[ar 2. OnucaTh CTPYKTYPY OpTaHU3AIHH.

3anava: JloKyMEeHTHPOBATh apPXUTEKTYPY HPEANPHUATHS BKIIIOYAs: CTPATETMYECKUE LIEJIU U 33/1a41
MPEANIPUATHS, OM3HEC ApXUTEKTYPY NMPEANPHUATHS, apXUTCKTYPY IPHII0KESHHH.

B pamkax paspabotku texyuiei | T-uHGpacTpyKTyphl NpeAPUSTHS HEOOXOJUMO COOpaTh 1
JOKYMEHTHPOBATH CIEAYIOIIYI0 HH()OPMAIHIO:

1. Ctparernyeckue Heau U 3aJa4y NpeApUsTHS.

2. OcHOBHBIE OM3HEC - TIPOIIECCH OPTaHU3AIHH.

3. OpraHu3aiuoHHast CTpyKTypa.

4. IIponyKThl U YCITyTH KOMITAaHUH.

5. UnpopmanuonHsle cucteMbl, GyHKIHOHUPYIOIIUE Ha PEATIPUSTHH.

6. Uadpactpykrypy, HoaaepKuBaromyo cymectpytomue NC.

JIOKyMEHTHPOBAThH MPEACTABICHHBIE BHIIIE JaHHBIE PEKOMEH/IYETCS B BHJIE MOJIENICH M OMUCAHUS K HUM.
[ar 3. MonenupoBaHre apXUTEKTYPHI IPEATIPHATHS.

3anaya: Pa3zpaboTaTh TeKyIyr0 apXuTeKTypy npennpustus. [locTpouts Moienn onuchBaroIme

Ou3HEC - IIPOLECCHI MPEATIPHUATHS.

B pamkax pa3paboTku TeKylield apXUTeKTypbl MPEANPUATHS HEOOX0IUMO ITOCTPOUTH CIIEAYIOLIHE

MOJIETIH:

1. Monens, onuchIBaromas OU3HEC - IPOLeCcCh KOMIIAHUH.

2. Mopenb, ONMCHIBAIONIYIO CBA3H MEX/y CTPATETHUCCKUMH LEIIIMH IPEANPUSTHS U OU3HEC - TIPOIIECCaMU.
3. PecypcHO-CepBHCHYIO MO/I€Jb, OIMCHIBAIONIYIO CBA3HM MEXY IPUIOKEHUSIMH U OHU3HEC -TIpolieccaMu
KOMIIaHHH.

4. Ha naHHOM 3Tame peKOMEeHIyeTcs pa3padoTaTh MOAEIb:

5. ONKCHIBAIOIIYIO (DYHKIIMOHATBHOCTD CYIIECTBYIOIIMX HH(POPMAIIMOHHBIX CUCTEM M UX UHTEPEHCHI.

6. TIOKa3BIBAIOLIYIO CBA3b MEX/Ty CYIIECTBYIOIIMMHU HH(POPMAIIMOHHBIMHI CUCTEMaMH U HHPPACTPYKTYPHBIMHU
KOMIIOHEHTaMH (cepBepa, AUCKOBBIE MACCUBEI).

[ar 4. BEeapenne HOBO¥ HH(GOPMAIIMOHHON CHCTEMBL.

3anaya: O00CHOBATh HEOOXOAUMOCTD BHEPEHUSI HOBOM MH(OPMAIIMOHHON CUCTEMBI M pa3padoTaTh ee
apXUTEKTYpYy.

B pamkax naHHOW paboThI CTyIEHTY NpeaiaraeTcs 000CHOBaTh HEOOXOJMMOCTh BHEIPSHUS HOBOM
nH(pOpMaMOHHON CHCTEMBI, ONTHUCATh Ha Kakne OM3HEC IPOIECCH JaHHAs CUCTEMa BO3JICHCTBYET,
MOCTPOUThH AMATPAMMY €€ Pa3BePThIBAHUS U PECYPCHO-CEPBUCHYIO MOJIEIb.

OOyyaromemycsi HeOOXOMMO ITPEAOCTABHTH!

1. leTanu3upoBaHHOE ONMCaHNE HOBOM MH(DOPMALIMOHHOI CUCTEMBI.

2. OYHKIIMOHAIEHOCTH HH()OPMAITHOHHON CHCTEMEI.

3. CuctemHble TpeboBaHMA K MHPOPMAILIMOHHON CHCTEME.

4. [lnarpamMmy pa3BepThIBaHH HOBOH MH(OPMAIIMOHHOW CHCTEMBI H €€ CBSI3b C CYIIECTBYIOMEH
nHppacTpyKTypou.

Iar 5. Onucanue ctpykrypsl UT noapaznenenusi.

3anava: OmmcaTh OpraHU3allMoHHYI0 CTPYKTYpy UT noapasneneHus U OCHOBHbIE OM3HEC MPOIIECCHI.
O6yuaroiieMycst He0OX0 MO MTOCTPOUTH MOJIesb 6usHec mporeccoB UT moapasnenenus (Ha ocaoe ITSM)
U MOCTPOMTb €r'0 CBSI3b C OPTaHU3aHOHHON CTPYKTYPOH KOMITAaHUH.

Heob6xoanmo nokasarts kak T noapasaenenne odecriednBaeT NOAJIEPIKKY CYHIIECTBYIOMNX HHHOPMAMOHHBIX
CUCTEM U BHEJPEHHUE HOBOU. PekoMenayeTcs onucaTh OCHOBHBIE PoM coTpyaHuKoB UT nonpasaenenus,
KOTOpBIE 3a/IeHCTBOBaHKI B TIpoliecce, B cooTBeTcTBUU ¢ | TSM 1 crienapuu BBos1a HOBO# CHCTEMEI B
9KCIUTyaTaIHIo.

ar 6. Onucatb 00BEKTHI, UCTIONb3YIOIIKECS A JoKyMeHTHpoBanus U T-undpactpykrypsl opranusanny.
3anaya: Onucath 00BEKThI, HEOOXOAUMBIE AJIsl JOKYMEHTUPOBAHUS APXUTEKTYPBI IIPEIIIPHUSITHSL.

Ha nanHOM 3Tane ctpoutskest Moaens qanHbIX A CMDB. O6y4aronieMycst HEOOX0AUMO OMHCATh OOBEKTHI,
KOTOpBbIe OYIyT UM HCIIOJIb30BATHCS MPH JOKYMEHTUPOBAHUH apXUTEKTYPBI Ipeanpusitusi. Onucanue JOIKHO
BKJIIOYaTh B ce0s MepapXuio 0OBEKTOB U CBA3U MEXKIY HUMH.

PexoMeH 1yeTcst ONUChIBATh TOJIBKO T€ OOBEKTHI, KOTOPBIE OYIyT HCHOJIB30BATHCS MIPU JTAJIbHEHIIIEM
MojenupoBanuu. Ha npesenranyn Heo0XouMo 000CHOBATH BBIOOP OOBEKTOB

Kelic-3amanus

KelichI BBIOTHAIOTCS B KOMITBEOTEPHOM KJIACCE MAIIBIMU TPYIIIIAMH 00yYarOIIUXCS.

BBojHas yacTh JJ19 BceX Kelc-3aaHuil

JIro6oe npennpusTie win opranu3anyst (00bEKT) MPEICTABISIET U3 Ce0sI HEKYI0 CUCTEMY, C IPOUCXOISAIIUMHE MporeccaMu. B
3TOM U APYTux Keic-3ananuax Bam npearaercst BBICTYIIUTh B POJIM CUCTEMHOI'O apXUTEKTOPA U MOMBITAThCS UCCIIEN0BATh
9KOHOMHYCCKUH XO3IUCTBYIONMIA 00BEKT Kak cuctemy. st aToro Bam mpuaercst mpencTaBuTh, Kak 3TOT 00BEKT paboTaerT,
YTO OH IIPOU3BOJUT, KaK

B3aMMOJICHCTBYET C OKpyx)eHueM (cpenoii). B 12 atom Bam nomoxker nrobast cipaBoyHast ”HPopmanus 00 3ToM 00BEKTE,
KOTOpyIo BEI Jierko Moskere mosyduth B THTEpHETE. BIOTHE BO3MOXHO, UTO AOMOJHUTEIbHON nHpOpMaru Bam He
nornebvercst u Brl terko cmoxkere cebe NencTaRuTh ATOT



00BEKT CO BCEMHU €r0 CBOIMCTBAMHM M XapaKTepUCTUKaMU. [cciieoBaTh CUCTEMY MOKHO C Pa3HBIMH LEISIMU U C Pa3HbIX
TOYEK 3peHHsT. MOXKHO HCCIIeIOBATh TOJIBKO MBIKEHUE (PUHAHCOB B 00BEKTE (TOUKA 3peHUs (PMHAHCUCTA), TOJIBKO paboTy
TEXHHUKH (TOYKa 3pEHHUS] MH)KEHEPa), TOJIBKO MH(OPMAIIOHHBIE IIOTOKH (TOYKa 3pEHHMS CIICIUAINCTA 110 HHPOPMALIMOHHBIM
CHCTEMaM), TOJLKO yJacTHe UCIIOJIHUTENEH paboT (Touka 3peHust MeHeKepa Mo epcoHaITy) 1 T.1. Bamma mens —
JIOCKOHAJIbHO Pa300paThCsi, 4TO NPEJCTABISIET CO00i 00BEKT U KaK OH (PYHKIMOHUPYET U KaK BCS COBOKYITHOCTh OOBEKTOB
(yHKIHOHHPYET B 11esIoM. Barma Touka 3peHus — ToUKa 3peHHsT CHCTEMHOTO apXUTEKTOPa, YeJI0BEKa, KOTOPHIH JTydIlle BCeX
(ma>xe cOOCTBEHHUKA 3TOTO 0OBEKTA) MOHMMAET, Kak 00BEKT YCTPOEH U KaK OH CYILECTBYET B PealbHOM MUpE, KaKnue
TIPOIIECCHI B HEM MPOUCXOIAT. DTO JOBOIBHO CIOXKHAS 3a/1a4a IS pealbHOTO MPEATIPUSTHS M PEIIaeTCs OHA [EJTBIM
KOJUIEKTHBOM Ha MPOTSHKEHHH HECKOJIBKUX MecseB. B yueOHbIX 1ensx Mbl npeuaraeM Bam psin keiic-3a1aHuid, BEITOJTHNUB
KoTOpbIe BEI mpoiifere myTh 0T 00miero mpeacTaBieHns 00 00beKTe 10 JeTajlel B mpoleccax ero (yHKIIMOHHPOBAHUS.
Keiic 1

PaspaboTka nHPOPMAINOHHONW apXUTEKTYPHI IPEATPHITHSA:

1. U3y4nTh CYIIHOCTH HanOoIee MOy SIPHBIX METOAMK, OITMCAHHBIX B JICKIHH.

2. OnpenenuTs BO3SMOXHOCTD IPUMEHECHHUS KaXKIOW U3 OMMMCAHHBIX METOUK K TPEATIPHATHIO,

yKa3aHHOMY B 3aJJaHUH U BBIOpaTh Hanbosee ONTUMAIBHYIO.

3. CoctaBuTh onmcaHne HHPOPMAINOHHONW apXUTEKTYPHI MPEATPHITHAS B COOTBETCTBHU C

BBIOPAHHOM METOUKO.

Ketic 2

Pa3paboTka ceTeBOi MHPPACTPYKTYPHI IPEAIPUSITHS:

1. Beibpats 00opynoBaHHE 1711 CEPBEPOB;
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2. Uzyants nactpymentsl u uaTepdeiic VISIO 2007, ocobenno kateropuro «Cetb/IlogpobHas

cXeMa CeTH» M HapHCOBATh CXEMY JIOKaJIbHOW CETH, CTPYIIIUPOBAB paboure MecTa Mo BOoOpakaeMbIM

KaOMHeTaM.

3. Ha cxeme n300pa3uTh: Mecta pabo4rX CTaHIMHU U IepuepuitHoro 000py10BaHMs, MECTO

PACIIOJIOKEHHSI CEPBEPOB U KOMMYTATOPOB, INHUK CBSA3U JIOKAJILHOW CETH, XPaHWIUINA HHPOPMAITUH

(BM). OcrampHbIe 37I€MEHTHI U MTOIMUCH — IIPOU3BOJIEHO

KoMIuieKkT 3a1anuii 1J11 CaMOCTOSITEIbHOM paboThl 00YUYAIOIINXCS

Tema: UT-unadpacTpyKkTypa NpeanpusTs

Pazpabotka UT - nadpacTpyKTypsl HA OCHOBE aHATHM3a APXUTEKTYPHI IPEITIPHATHSL.

B pamkax BBITIOJIHEHUS JOMAIITHETO 3alaHusl CTYJCHTY HE0OXOJMMO BHIOPATh OIpeeIeHHOE
MIPEATIPUSATHE, OTNCATh €r0 TEKYLIYI0 apXUTEKTYPY, OCHOBHBIE OM3HEC-TIPOIIECCHl, BRITOTHNTD U T-ayant
u onucatb cTpykrypy UT — noapasnenenust.

Ha ocHOBaHMM IPOBEAEHHOI0O aHAIH3a ONPEAEIUTh CTPATErMUECKUE HENN KOMIIAHUH U
pa3paboTaTh LeNIeBYI0 apXUTEKTypy. Onmucats 00beKThI, UCTIONB3YIOIMIHECS IS JOKYMEHTHPOBAHHS
apXUTEKTYpbl OPraHU3ALHH.

OO0ocHOBaTh HEOOXOIMMOCTh BHEJPEHHUSI HOBBIX HH()OPMAIIOHHBIX CUCTEM, OLICHUTh UX BIIUSIHHE
Ha OM3HEC - MPOILECCH KOMITAaHUH, HHPpacTpyKTypy, UT - noapasnenenue.

O06ocHoBaTh HeoOxoaumocTh n3MeHenust UT-undpacrpykrypsl, UT — nonpasaesneHus Ha OCHOBE
crarmapra ITIL.

Tema: TunoBas apXuTeKTypa IpeAnpUsITHS

Pa3paboTarh TEKyIIyr0 apXuTeKTYypy npeanpusaTtus. [locTpouTts Moieny, OnickIBaoye OU3HEC -
IIpoIiecChl MpeanpusaTua. B pamkax pa3paboTKu TeKymieil apXUTEKTyphl MPEAIPUATHI HE00X0IUMO
MOCTPOUTH CIIEAYIOIINE MOJEIH:

- Mopens, onuchIBaromasi Ou3HeC - MpOIecchl KOMITaHUH.

- Mopenb, ONMCHIBAIOIIYIO CBSI3H MEKLY CTPATerMYeCKUMH LIEISIMU NTPEINPHSTHS 1 On3HeC -
IIpoIieccaMHu.

- PecypcHo-cepBUCHYO MOJIETIb, OMMCHIBAIOIIYIO CBSI3U MEXIY NMPUIOKEHUIMH 1 OU3HEC -
porieccaMi KOMIIaHNH.

Ha nanHoM 3Tarne pekoMeHayeTcs: pa3padoTaTb MOAEINb:

- ONHCHIBAIONIYTO (DYHKIIHOHAIBFHOCTH CYIIECTBYIOMINX HH(POPMAIIMOHHBIX CHCTEM H UX
nHTepdEiCHI.

- ITOKA3BIBAIOMIYIO CBSI3b MEKIY CYIIECTBYIONMMH HHPOPMAIMOHHBIMU CHCTEMAMHU U

- nH}pacTPyKTypHBIMA KOMIIOHEHTaMH (cepBepa, AUCKOBBIE MaCCHBBI).

KoMmiekT TecTOBBIX 3a1aHUil

1. IT-undppactpykrypoii Oynem Ha3bIBaTh TEXHOJIOTHYECKUI KOMILIEKC:

— MPEJOCTaBIIAIOINI HEOOXOJUMBIH HHCTPYMEHTAPHUH JUIs BEIeHUsT OM3Heca;
— cepBuc-Habop | T-yciyr, obecrieunBaroniix OU3HEC-TIPOIIECC;

— IT-undpacTpykrypa He DOJDKHA MEIIATh MPOTEKaHNIO OU3HEC-TIPOIIECCOB.
2. IlonaTne «apXxuTeKTypa OM3HECa» TECHO CBSI3aHO:

— IUTAHOM Pa3BUTHS MIPEATIPUATHS;



— CO CTPYKTYpPOH NpPEANPUSITHS;

— €ro 0TpaciIeBO NPHUHAAIICKHOCTHIO;

— MPOU3BOACTBEHHOHN OpUEHTaLuel;

— crouMocTb BiaseHus | T 1oimKHA BKITIOYAaTh U CTOMMOCTD €r0 IPHOOPETEHHS.

3. Ynpasnenueckast HHQOPMAILHSL — 3TO:

— MIEPBUYHBIC JOKYMEHTBI

— (puHAHCOBBIE OTYETHI

— JIOKJIaJpl.

4. YrpasneHueckas HHGopManus —31o HHGOPMALUS O CTPYKTYpe (HUPMBIL:

— Ou3Hec-Tporeccax,

— 0 pacIpeaeIeH!H 00s13aHHOCTEH 1 OTBETCTBEHHOCTH 32 IIPUHSTHE

pelLIeHu;

— 0 MpHKa3ax Mo MPEINPHUITHIO.

5. C6oit nHDOPMAIIMOHHBIX CHCTEM B KOMIIAHWAH BIICYET 33 COOOM:

— CYLIECTBEHHbIE JICHE)KHBIE ITOTEPH;

— U3MEHEHUSI B KaJIpOBO MOJIUTHKE;

— CMEHY PYKOBOJISIILIETO COCTABA.

6. IlepBeie cucremsl ynpasinerns UT-uappactpykTypoii:

— o0OecreurBaIu MOHUTOPUHT ceTeBOi HHPpacTpyKTypsl 10 npoTokoiry —SNMP;

— MOJIEPKUBAIN pabOTOCIIOCOOHOCTh CETEBOI CPebl MPEAIPUATHS;

— o0ecre4rBaId MOHUTOPUHT CETeBOM HHPPACTPyKTypsl 1o npotokory —HTTP.

7. Hanbonee M3BeCTHBIE U MOMYJSIPHBIC B HACTOSIINH MOMEHT METOANKH B JJAHHOH 001acTH:

— «Ynpasnenue UT-ycnyramun(IT Service Management, ITSM)

— «bubnuorexa undpacrpykrypst UT» (Information Technologylnfrastructure Library, ITIL).

— EIS (Enterprisei Information system ).

8. [Tox MHPOPMAIIMOHHBIMH TEXHOJIOTHSMH B KOMIIAHUSIX O0BIYHO IIOHUMAIOT Ha0Op MH(POPMALIMOHHBIX
cucTeM 00ecIIeUNBAOLIHX:

— TOAJICPKKY OM3HEC-TIPOIIECCOB;

— aBTOMATH3aIMIO CYIIECTBYIONINX OM3HEC-TIPOLIECCOB;

— HACTPOMKY CYIIECTBYIOUIMX OM3HEC-TIPOLIECCOB.

9. IHopanrioHHbIe TEXHOJIOTUH — 3TO CHCTEMa OPTaHU3ALMOHHBIX CTPYKTYp, 00ECTICUNBAIONINX:
— (pyHKIMOHMPOBaHHE HH(POPMAIIOHHOTO POCTPAHCTBA PEANPHUSITHUS;

— pa3BHUTHE HH()OPMAIMOHHOTO IIPOCTPAHCTBA MIPEATIPHSATHS;

— 9KCIUTyaTallUK CPEICTB HHPOPMAIIMOHHOTO B3aUMOACHCTBHSI.

10. B HacTOALIMII MOMEHT MOXHO BBIIEUTH CAEAYIOLLYIO IpyIy 3aaay,pemtaeMbix UTnoapasaenenuem:
— ObecnieyeHue ONepaTUBHOCTH, TOCTYITHOCTH, KOH(UACHIIMAILHOCTH 00pabaThiBaeMoi
nHpOpMALUH

— ObGecnieuenne sxcmnyatanuu UT-undpacTpykTypsl

— IIpenoTBpamenue n ycrpanenue c6oes

— [InanupoBaHKue KPU3UCHBIX CUTYALlUi U YIIPaBJIeHUE UMH

— ObecneyeHne aBTOMaTHYECKOr0 MOHUTOpHHTa padoTocriocodHocTnT

— Obecneyenune HaexXHOCTH GyHKIMOHUpoBanust UT-undpacrpykrypst

— Ob6ecnieuenne HHOOPMAITOHHOH 0€30ITacCHOCTH

— MopaepHu3aius 060pyA0BaHH

— Munanmu3anust pacxo10B Ha nognepxanue MT-undpacTpyKTyphl

— KaznpoBble nepecTaHOBKH.

11. B bonee KoHKpeTHBIX (hopMyTHpoBKax TpeboBanus K | T BEITISAAT cleXyrOmuM 00pa3oMm:

— 711 HETPEPBIBHOTO MPOTEKaHUs OU3HEC-TIPOLIECCOB KOMITAHUU TpeOyeTcs Oecriepeboiinas
pabora IT-undpacTpykrypsr;

— M3MEHEHHEe Pa3MepoB OHM3HeCca JIOJHKHO TOIePIKUBATHCS aIeKBATHOM CKOPOCTHIO PaCIIMPEHUSI
IT-urppacTpykTyphl O€3 e nepecTporKHy;

— U3MeHeHue OU3HEC-TIPOIECCOB JIOJDKHO MOIEP)KUBAThCs cepBrucamul T-uHppacTpykTypsl. Eciu
MIPUHSTO pelIeHre 00 N3MEHEHHSIX, TO OHU JIOJDKHBI PEaM30BBIBATECS B KpaTyaiIline CPOKH;
—pabota IT nomkHa ObITE yIpaBisieMoil. YeM mpolie u mpo3padHee CTPYKTYpa, TEM MPOIIE
yIpaBJeHue, TEM MEHbIIe OIMOOK | JenIeBiIe 00CIy KUBaHHE;

— cTouMOoCTb BriajieHus | T 0/mKHA BKIIFOYATh U CTOMMOCTD €r0 MPUOOPETeHUsI, 1 CTOMMOCTh
TIOCJIEIYOIIETO COIPOBOKACHHS.

— cTouMOCTb BrajieHus | T 0/mKHA BKIIFOYATh B CTOMMOCTD €0 MOJICPHH3ALIUH.

12. He Bce npo6:eMsl 110 coXpaHeHHI0 HHHOPMAILMH MOXKHO PELINTH C ITOMOIIBIO TyOJIMpOBaHHS
cepBucoB. Hanpumep, oHo:

— HE cIlacaeT OT OMNOOK MOJIb30BATEINS;

— HE cIlacaeT OT OMINOOK CUCTEMHOTO 3/IMUHUCTPALIUH.

13. IIpo3paunocTs 1 ynpasisieMocTs | T-uHbpacTpyKTypsl 03Ha4aeT npeackazyemsril oTkimuk I T Ha
n3MEeHEeHHs1 On3Heca. DTO BO3MOXKHOCTB J1aeT 0OOCHOBAHHYIO OLEHKY: COCOOHA JIH
nHpPaACTPYKTypa MOJAepKaTh HEOOX0IMMOe U3MEHEHN OM3HECa, U €CJIH 14, TO:

— B Kakue CpOKH

— KaKoH IIeHOH



— C KaKoi MpHOBUIBIO.

14. TTpo3paurocTs | T-uHPpacTpyKTYpHI JOCTUTAETCS IMyTEM cOOpa TaHHBIX 00 HHPOPMAITHOHHOM
cUCTEeME KOMIIaHUH. DTO MOTYT OBITh:

— OTYETHI 0 paboTe 0OOPYIOBAHKSI M IPOTPAMMHOTO O0ECTICUEHUS,

— OTYETHI 00 apXUTEKTYypeE,

— y4eT JUUEH3UI

— BCE, YTO MO3BOJISIET IIPOTHO3MPOBATh «1oBeaeHue» | T mpu mo0bIX n3MEHEHUAX

— OTYET O KaJPOBBIX MIEPECTAHOBKAX.

15. IIpu oObenHEHNN HECKOIBKHUX (PU3NUECKUX CEPBEPOB B TPYIITY WM KJIACTep, MOBBIIIAETCS
— OTKa30yCTOWYUBOCTD

— IOCTYITHOCTh K nH(popManuu.

16. He3aBHCHMOCTH BUPTYaIIbHBIX CEPBEPOB OT 000PYIOBAaHUSI H BO3MOKHOCTH JJOOABIATH
(u3HYecKue cepBephl B KJIACTEP CIIOCOOCTBYIOT:

— yBenudeHuto Macmradupyemoct | T-urdpacTpykTypsl

— YBEIMYEHUIO 1o0cToBepHOCTH | T-HHPpacTpyKTypHI.

17. ApXuTeKTypa IpeAnPHUITHS COOCTBEHHO U SABIISETCS:

— IUTAaHOM pa3BUTHS MPEANPUATHSA (LIeeBasi apXUTEKTypa)

— IOKYMEHTHPOBAHHOH CXEMOH TOTO, YTO MPOUCXOANT B KOMITAHNH B TEKYIINI MOMEHT (TeKyIIas
apXUTEKTypa)

— MEPCIEKTUBOM NMPOM3BOACTBEHHOTO POCTA.

18. Haubonee pabotocrnocobHsiMu | T-cTparerusimu siBISIFOTCS T€ B KOTOPHBIE:

— 3aJI0)KEHBI BO3MOXXHOCTH JIJIS IEPEMEH B OM3HECE

— cpeJcTBa JUIsl UX OBICTPOIl peanu3aluu nepeMeH B OusHece

— 3aIIMIICHBI OT MUPATCTBA.

19. B nepayto ouepenp | T-uHGpacTpyKTypa HE TOJDKHA MEIIaTh MPOTEKaHHIO OM3HEC-TIPOIIECCOB.
C6ou B paboTe IPOUCXOIT MO JBYM IPUUNHAM:

— BBIXOJ] U3 CTPOsI 000PYAOBAHUS

— OIIMOKHU MPOTPaMMHOT0 00eCTIeUeHHUS

— OIIMOKY MOJIH30BATENIS

20. Cucrema NpoakTUBHOTO MOHUTOPHHIA «COO0IIAET» aAMUHHUCTPATOpaM oIpolieMax B CETH
PpaHbIe, YeM 3TH IIPOOIEMBI TPUBEAYT K HENPHUSTHBIM MTOCIEICTBUSIM M OCTAaHOBKE OM3HecTporieccoB. Takas cucrema
IIOMOTaeT

Haiitu ipoOieMHsIe MecTa B | T-uHbpacTpyKType

NpUHATH Mepbl. Hanpumep, crucreMa NpoakTHBHOIO MOHUTOPHHIA MOJKET:

— 3apaHee YBEJIOMHTH O 3aKaHYHBAIOIIEMCS! TUCKOBOM IIPOCTPAHCTBE Ha CEpBEpe

— aJIMUHHCTPATOP CMOJKET 3aMETHTh OIIUOKH MOJIb30BaTEIs

21. [IpoakTUBHBIH MOHUTOPHHT HEOOXOIUM JJIsi CBOEBPEMEHHOTO OIPEICIICHHS

«y3Kkux mMect» B | T-uHGpacTpyKType, KOTOpble OrpaHUYMBAIOT MaciITabupyeMocTb OusHeca. [Ipu
PETYJIIPHOM OTCIIC)KUBAHNH U «PACIIUBKENTAKUX MECT:

— 3HAYUTENbHO YMEHbBIIAETCS BEPOSITHOCTh TOTO, YTO B PE3yJIbTaTe paclIupeHus Ou3Heca
npusieTcs epecTpanBath Beio | T-nHPpacTpyKTypy KOMIaHMH.

— 3HAYUTENILHO YMEHbBIIAETCS PUCK (PMHAHCOBBIX MOTEPb.

22. Cucrema ympasienus | T-uH(bpacTpyKTypoii TOIKHA OBITh JTHHAMUYECKOM:

— CIIOCOOHO# U3MEHSITHCSI B KOPOTKUE CPOKH

— CIIOCOOHOM U3MEHSTHCS ¢ MUHUMAJIbHBIMH 3aTpaTaMu

— CTIOCOOHOI! MMOJTy4YaTh JONOIHUTEIbHBIE TIPHOBLIH.

23. OCHOBHBIMH TPEOOBAHISIMH, TIPEIBIBISIEMBIMHA K COBPEMEHHOM, KadecTBeHHOM | T
uHppacrpykrype.

— COBMECTHasl, cBsi3aHHas paboTa IT cucremsl

— (pyHKIMOHANIbHASL 1 TEXHUYECKasi COBMECTUMOCTD BCEX 3BEHBCB

— ONTUMHM3AIMA B paboTe U yI00CTBO B UCIIOJIB30BAHUN

— OBICTpOE pearupoBaHne Ha aBapUITHbIC CUTYAIINH.

24. ndpacTpyKTypa COCTOUT U3 CIEAYIOIUX COCTaBHBIX YacTeH:

— KOMIIBIOTEPHI U CEPBEPHI;

— MporpaMMHoOe o0ecIieueHNne CepBEPOB U pabOUYMX CTAHIMH;

— TaHHBIE U CPEJICTBA XPAHEHHUS ITAHHBIX;

— OprrexHuKa (IPUHTEPHI, KOTMPEIL, (aKc anmaparbl, CKaHEpPb);

— CeTH Tepeayn JaHHbIX, Tele()OHHbIC CETH;

— aKTUBHOE U [TAaCCHBHOE CETEBOE 000PYyI0BaHKE (MapLIPYTH3aTOPBI,

— KOMMYTaTOPBbI, CTPYKTYPUPOBaHHbIE KaOeIbHbIE CETH);

— Tesie()OHHBIE CTAaHIINU.

— poyTepsl

25. PeanbHyI0 BOBMOXHOCTH B OOJIBIIION CTENIEHH MOBLICUTH 3(h(DEKTUBHOCTH U OecriepeOoHOCTh
MIPOTEKaHMs BCEX OM3HEC MPOLIECCOB B IIEJIOM JIAIOT:

— TpaMOTHBIHN moabop smeMeHToB | T

— opranusanus padoTs! aiemeHToB | T

— MoJIepHH3aIHs padoThI d71eMeHTOB | T

26. CopmupoBaHHbIEe OM3HECOM TPEOOBAHHUS HCHOJIB3YIOTCS:



— MIPH aHAIN3€ PHIHKa HHPOPMAIMOHHBIX CHCTEM
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— BbIOOpE HanboJIee MOAXOISIINX PELICHUH

— MIPY TIOJTyYSHUH JTULCH3NU

27. Ans IpOBENCHUS TUArHOCTUKH JOJDKHBI OBITH BBITIOJIHEHBI CIICAYIOIHE OCHOBHBIC 3aa4H: -
— nuarHocTtuka | T-obecnedeHus: OCHOBHBIX, ()yHKIIHOHAJIHHBIX OM3HEC-TIPOIIECCOB *

— ananu3 | T-undpactpykrypst

— KOHTPOJIb 32 BBEACHHBIMH J1aHHBIMU.

28. O0BEM U CPOKH pean3alyy MPOEKTOB ONPEeIISIFOTCS

— TI0 pe3yabTaTaM OIEHKH TeKymero coctossaus | T —o0ecreuennss KOMIaHuH,

— 110 pe3yJbTaTaM JIeTaJbHOTO aHaIN3a Pe3yJIbTaToOB U OIpeelICHNs] HanpaByieHus pa3Butus T
KOMITaHUN

— 10 pe3yJbTaTaM BBIIIOJIHEHHS TJIAHOBOH MPOJTYKIIUH.

29. Yrpasnernne npoueccoM peannzanun Crparerun | T 1 KOHTPOIb 32 XOIOM U pe3ylbTaTaMu
Ka)XJJOT0 U3 IPOEKTOB CTPOSITCS Ha OCHOBE CJICAYIOLIUX ITPUHIIUIIOB!

— B cyx0e | T momkHa CyIecTBOBaTh TPYIINA CIEIHAIICTOB ayIUTOPOB Ka4ecTBa

— B K&)XJIOM ITPOEKTE JIOJDKEH OBITH KOHTPOJIEp KauecTBa

— BO3TJIABIIITH MPOCKT JOJDKEH CUCTEMHBIH aIMHHUCTPATOP.

30. IT-uadppacTpykTypa HOKHA BKIIOYATH B CE0s €IUHOE KOMIUIEKCHOE MPOTPaMMHOE PEIICHHUE,
cocTosIIee U3:

— Mmojyneit ynpasienus npoussojcteoMm (MRP I, MES, APS),

— (uHAHCAMH,

— 3aKyNKaMH,

— CHaOYKEHHEM,

— LIEN0YKaMH MOCTABOK,

— COBITOM,

— PEMOHTOM U 0OCITy’)KHBaHHEM 000pYIOBaHUS,

— KOHCTPYKTOPCKOM M TEXHOJIOIMYECKOHN IIOrOTOBKOM IIPOU3BOJICTBA,

— IIEPCOHAJIOM,

— MojyJied OI0KETUPOBAHUS U KOHTPOJLIMHTA,

— MozyJel OyXraJTepcKoro U HaloroBOro ydera,

— OLAP mHOrOMepHOro OM3Hec- aHajIn3a,

— 3aKYIIOYHOM U IEHOBOU MOJUTUKOM.

31. [TocraHoBka 3anaun D dexTuBHOE penieHne mpobiemsl paszsutus | T-undpacTpyKkTypsl
TIPEATIpUATHS TPEOYeT pelIeHus [IeJI0oro KoMILIeKca 3a1ad:

— ¢opmuposanue | T-cTpaTeruu npeanpusaThs

— aHaJM3 M OIEHKa TEeKyIIero cocTostHus 1T

— obecrieueHus NpeanpUsTUsI

— (popMupoBaHUe KOHIEMIHH pa3Buths | T

— TMOAXOJ] K peayu3ay KOHIenuu pa3surus I T

— (popmupOBaHKE U pa3BUTHE PHIHKA.

32. OcHoBHOI pe3ynbTaT | T-cTparerus — 3To nporpamma pa3BUTHS HHPOPMAIIMOHHBIX CUCTEM B
COOTBETCTBHH:

— CO CTpaTerueil pa3BuTHs MPEANPUITHSL

— TEeKyIIMMH MOTPpeOHOCTIMU On3Heca

— OyayuMu moTpeOHOCTAMHU OM3HECa

— OM3HEC IJTAHNPOBAHKE HA IIPEIIPHATHH.

33. Ilpu pazpabotke | T-cTpaTeruu 3aknapIBalOTCS OCHOBHBIE TTApaMETPhI CO3/1aBaeMOit
nH}popMannoHHOH 11aTGopMBbI, YTOOBI OHA OTBEYANA CIIEYIOIINM TPEOOBaHUSIM:

— MacIITabUPyeMOCTh — CUCTEMA JIOJKHA YUUTBIBATh PACTYIIHE MOTPEOHOCTH MPEATIPUSITHS;

— rHOKOCTh — CHCTEMA JI0JDKHA OBITH JIETKO HACTPauBaeMOM MO/ U3MEHEHHSI BHYTPEHHUX OM3HECIIPOLIECCOB U BHEIIHEH
cpenpl;

— CTaHIAPTU3ALMS — PA3INYHbIE KOMIIOHEHTHI CHCTEMBbI JJOJDKHBI OBITh COBMECTUMBIMH 1
COOTBETCTBOBATH TPEOOBaHUAM HHPOPMAITMOHHON 0€30T1aCHOCTH;

— 9KOHOMH4YecKast 3PPEeKTUBHOCT — HCIOIB30BAHNE TOTO MJIM HHOTO PEIICHHUS JIOJKHO OBITh
OTIPaBJaHO YIKOHOMHYECKH;

— HE3aBHCHUMOCTD — 3aKa34MK He JI0JDKEH IOoMaaTh B 3aBUCUMOCTh OT MOCTABIIMKOB PELICHUMH, IPH
9TOM He JIOJDKHA BO3HHKATh HEOOXOJMMOCTh B CO/IEP)KAHUH COOCTBEHHOTO IIITAaTa
MIPOTrPaMMHUCTOB.
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34. B3auMocCBsI3b CTPaTErnueCcKuX LEeJICH 1 3a4a4 MPENPHUATHS U CTPATETHH

nH(popMaTH3aIMN MOKET OBITH BHIP)XKEHA CJIETYIOLIMM 00pa3oM:

— OU3HEC-CTpaTerys ONpe/IeNseT HAMPaBJICHUS Pa3BUTH OCHOBHOMH 00J1aCTH AESTEIbHOCTH
NIPEATIPUSTHS M IPUYUHBI IBYDKCHUS B JAHHOM HaIpaBIICHUY;

— cTparerus nHpopmatuzanuu uaeHtudunupyet | T, koTopbie TpeOYIOTCS ISt OIACPKKA U
ONTHUMHU3AIMK OU3HEC-CTPATET M1, U TIOKa3bIBACT, KAK 9TH TEXHOJIOTUU U CUCTEMBI MOTYT OBITh
peann3oBaHbl HA IPEAIPHATHH

— OM3HEC-ITPOLIECCHI TOKA3BIBAIOT TPACCY IPOXOKACHHS JOKYMEHTOB.

35. AHanu3 CYIIECTBYIONIMX Ha MIPEANPUATHN HHGHOPMAIIMOHHBIX CHCTEM OCYIIECTBISIETCS C IETIBIO



OIIpPEJIETICHUS UX COOTBETCTBHS (DYHKIIMOHAJIBHBIM 3a/lauaM OM3Heca Ha Pa3HBIX yPOBHSIX
YIpaBICHUS:

— MOJIb30BATEIBCKOTO OKPY)KEHHS,

— CTPYKTYpBI HH(OPMAIIIOHHBIX TOTOKOB,

— OpraHu3aluy XpaHEHHs IaHHBIX M JI0CTYIa K HUM,

— co31aHne OM3HEC-TIPOIIECCOB.

36. AHanN3 CyIECTBYIONIMX Ha MIPEANPUATHNA HHPOPMAIIHOHHBIX CHCTEM OCYLIECTBIISICTCS C 1IEIIbI0
OTIPEJIETICHUS UX COOTBETCTBHS (DYHKIIMOHAIBHBIM 3aadyaM OM3HEca Ha Pa3HBIX YPOBHSIX
YIIpaBJIEHUs], TI0JIb30BATEIBCKOTO OKPYXEHUS, CTPYKTYPbI HH()OPMAIMOHHBIX TIOTOKOB,
OpraHW3aIH XPAHEHNS JaHHBIX U IOCTyNa K HUM. L{enbio Takol THarHOCTUKH SBIISIETCSL:

— omnpeJeNieHne TeKymiero cocrosuus | T-o0ecneyeHus Ui ero JalbHEeHIIero pa3BuTHs B
COOTBETCTBHUH C pazpabaTsiBaemoit crparerueit IT

— onpeJieNieHre MEPCIeKTUBHOTO cOCTOsIHUS | T-o0ecrieuenus ais ero AajabHEHIIero pa3BUTHs B
COOTBETCTBUH ¢ pazpabaTeiBaeMoii crparerueit IT.

37. Jlnst npoBeaeHus AMATHOCTHKHU JTOJDKHBI OBITh BBITMOJHEHBI CIIEAYIOIINE OCHOBHBIE 3a/1a4H:

— nuarHoctuka | T-obecnedeHus OCHOBHBIX (DYHKITHOHAIBHBIX OM3HEC-TIPOIIECCOB U MHCTPYMEHTOB
yIIpaBJICHHUS;

— aramms3 | T-uaGpacTpyKTYpHI;

— XapaKTepUCTHKa obecriedeHust HGOopMaMoHHOH 6e30macHOCTH;

— XapaKTEePUCTHKA OpraHU3alnOHHOTO obecrieueHus I T;

— TUIIOJIOTM3aLUsI U XapaKTepUCTHKa 3aTpar Ha | T-obecrieueHme.

— MpoBepKa Ha CepTH(UKAIMN BBITYCKaeMOH NMPOTYyKINT

38. ®opmupoBanue KoHIENIUHU pa3BuTHs | T 10omKHO 6a3UpPOBATHCSA HA PSIIC OCHOBOIOJIATAFOIIIX
MIPUHINIIOB!

— pa3suthe | T 10DKHO HAXOIUTHCA B PyClie CTPATErHYECKOTr0 pa3BUTH MpeaupusaTust: | T 10mKHEI
OBITh CTPAaTErMYECKUM KOMIIOHEHTOM apXHUTEKTYphl OU3HECa MPEIIPHSTHSL;

— 3aKperieHue B apxutektype |T cTpyKTyphl AeTeIbHOCTH IPEANPHUATHS U COACPIKAHUS
KJIFOUEBBIX OHM3HEC- MPOLIECCOB 3TOU JIESITENbHOCTH;

— YZIOBIIETBOPEHUE MIPUOPHUTETHBIX 33/1a4 OM3HECA: CHI)KEHHE 3aTpar, yIydIIeHuE YIPaBIsIEeMOCTH
npeanpusTys, GuHaHCOBas MPO3PaYHOCTh, ENUHOE HHHOPMALIMOHHOE POCTPAHCTBO;

— 3amyTa nHBeCTHLHMH B | T: BHeApeHUe cHcTeM, HAMMEHEE TIOABEPKECHHBIX PUCKY
HEONpeIeICHHOCTH OM3HEC- CTPaTeruH;

— KOMIIJIEKCHOE peIlleHne: NHBECTHIUH B | T TODKHBI HATH HA CO3MaHKE «IETOCTHOTO aKTHBA;

— OaylaHC MEX]ly TEKYIHMHU U CTPaTErnueCKUMU 3a/JauaMi: peaii3alusi JOIT0CPOUHBIX IIPOESKTOB
B oOmactu I T He HOKHA IPUBOIUTH K OJIOKUPOBAHUIO TEKYIIeH padOTHI ()yHKIIMOHATHHBIX
NIO/Ipa3ICIICHU.

— MULEH3MS Ha AeATeIbHOCTh HE JOJDKHA OBITh MPOCpOYEHa.

39. PeanbHast oTJja4a OT aBTOMAaTH3aI[MU TPEIPHUSITHS MOXKET OBITh MOJIy4eHa B OOJIBIION CTEIeHH
3a CUerT:

— ONTUMHM3ALMH YIPABIECHUYECKUX MPOLIECCOB HA MPETPHSTHH,

— YNpaBJIeHUS OTEPAMOHHBIMU NTPOIIECCAMH U YIpaBJICHHUsT (UHAHCOBBIMU (pOHIaMH.

— OyXTanTepcKoro y4yeTa

40. Pazsutne IT npeanpusTrs AOHKHO UIATH 1O YETHIPEM OCHOBHBIM HAIIPaBICHHUSIM:

— MocJieioBaTebHas aBTOMATH3aIIMs BCEX OINEPAIlMOHHBIX IPOLIECCOB, 00ECIeYHBAIOIINX
CHIDKEHHE 3aTpaT U yJydIlIeHHne KIIFOUeBbIX IoKa3aTenei 3¢ GeKTHBHOCTH OU3HECTIOApa3AeeHUI IPEeIPHATHS;
— pa3BUTHE KOPIOPATUBHOW WHPOPMAIIMOHHON CHCTEMbI, OCHOBAHHON Ha MHTETPUPOBAHHOM
pemreHnn 1 3)(HEKTUBHBIX MPOLEAypax coopa, 00pabOTKH U IMPEeIOCTaBICHHS HHPOPMAIIUH;
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— co3zanne HHppacTpyKTypsl | T, ynoBineTBopsitomnell COBpeMEHHBIM TPEOOBAHUSIM MO YPOBHIO
HaJIC)KHOCTH M 0€30TIaCHOCTH;

— noBbIeHne 3 PEeKTUBHOCTH pabOoTHI MOJIb30BaTeNeH U nepconana oioka IT

— TIOBBIIIIEHUE HAIE)KHOCTH PabOTHI 000PYAOBaHUS U CKOPOCTH TIepenadn

o UnTepHery.

41. YnpapneHue mMporeccoM peanm3aiuu crpareruu | T 1 KOHTPOoJIb Hajl XOJIOM U pe3yJibTaTaMu
Ka)KJIOTO U3 IPOEKTOB CTPOSITCS Ha OCHOBE CJICAYIONIUX ITPHHIIMIIOB!

— B cimyx0e IT momkHa cylecTBOBaThH TPyIINa CHEIMATNCTOB-ayAUTOPOB KaueCTBA MPOEKTOB;

— B K&)XXJIOM ITPOEKTE JIOJDKEH OBITH KOHTPOJIEP KauecTBa;

— Ha MPEJNPHUATHH J0JDKHBI ObITh YETKO ONPE/ICICHBI U YTBEPKISHBI IPUHIUIBI YIIPABICHUS
MIPOEKTHBIMH PUCKaMH;

— Ha MPEJNPHUATHH JOJDKHBI ObITh YTBEPIKIEHBI €AMHbBIE [TOKA3aTEeNH KOHTPOJIS TPOSKTHBIX
IIPOLIECCOB;

— MOTHBAIUS YYaCTHUKOB IPOEKTA JOJDKHA OBITH CBSI3aHA C PE3yJIbTaTOM

MIPOEKTA;

— 00s13aTeTIBHOM SABIISIETCS NPOLEypa KOHTPOJIS HPOEKTA 110 ero 3aBEpIICHHIO;

— JIOJDKHA OBITh YCTAHOBJICHA €ANHAS 9aCTOTA KOHTPOJIBHBIX IIPOLIECCOB;

— JIOJDKEH OBITh NMPOBEICH HOPM KOHTPOJIb 32 BBIITYCKaeMOW MPOAYKIHEH.

42. 3apaueii cocraBienns TOO sBusieTcst:

— OILIEHKa 3aTpaT Ha MPOEKT pa3BUTHs | T-MHPPACTPYKTYph! IpEAIPUATHSL



— aHaJM3 MOJIy4YeHHBIX Pe3yJIbTaToB,
— aHaIN3 CPOKa OKYMaeMOCTH MPOEKTa

— aHaJM3 TPYAOBBIX IOXOO0B.

43. CtpaTerust mpeupusTHs:

— obecrieunBaeT yHU(HKAIMIO NPUMEHIEMBIX Ha IIPEATPHUATHHA METOL0JIOTHH,

— MOBBIMIACT ONEPATUBHOCTD PEATM3ALH U3MECHCHHH B PA3JIMUHbIX ACHEKTAX CHCTEMBI
yIIpaBJIEHUs, B TOM YMCJIE IPU HHTETPAIIMN HOBBIX OM3HEC-TIPUIIOKEHUH,

— o0ecreunBacT MAaKCUMAIbHYIO OTAAYY OT MHBECTHIUH B MH(OPMAIIMOHHBIC TEXHOJIOTHH 32 CUET
BBIJICJICHNUS CPEJICTB Ha HanboJiee IPHOPUTETHBIE NPOEKTH M MHUIIMATHBEI B 00JIaCTH
nHPOPMATH3AIINH.

— YBEIMYHBAET 00BEM BBITYCKAaEMOW IPOAYKIIHH.

44. B urore npennpusATHE MOTydyaeT HaleKHY0, THOKYI0 1 MacmTabupyemyro | T-mapacTpykTypy,
MIO3BOJISIOIYIO Ha KAaUE€CTBEHHO HOBOM YPOBHE OPTaHU30BATh TAKUE MPOLIECCHI:

— KaK yNpaBJIeHHE NPOEKTHOH IeATeNIbHOCTRIO, YIIPABICHUE ONEPAINOHHOMN JESITEIFHOCTHIO,
— yIpaBJeHUE PUCKAMH,

— yIpaBIeHUE MIPOJAKaMH,

— ynpaBieHue GpuHaHcaMu

— ynpasieHne OM3HEC-TIPOLIECCAMHU

45, IT-urbpacTpyKTyphl MOBHIIIAIOT 3 (PEKTUBHOCTh HHHOPMALIMOHHOTO 0OMEHa MEXIY
CTPYKTYPHBIMHU MOJPA3ACICHUSIMHA IPEANPHATH, ONIEPATUBHOCTD IPHHATHS PEIICHUN 1
peanM3aniy BO3JI0KEHHBIX Ha KaXK/10€ M3 TaKUX MOJpa3/IeIeHUH 3a1a4, UTo SIBISETCS OJHUM U3
HanOosee 3HaYNMBIX (PaKTOPOB YCIIEITHOCTH MPEAIIPUATHS:

— €ro peHTabeNnbHOCTH,

— IpUOBUTEHOCTH,

— KOHKYPEHTOCIIOCOOHOCTH

— MacIITaOHOCTH.

46. IIponsBoacTBeHHAs: HHPPACTPYKTYPaA MPEIIPHSITHS - 3TO COBOKYITHOCTh ITOpa3ACICHHUH,
KOTOpBIE MPSIMO C BBIPAOOTKOW NMPOAYKIMY He cBA3aHbl. OCHOBHOE MX Ha3HaY€HHE COCTOMT B
TEXHHYECKOM 00OCITYXKMBaHHH OCHOBHBIX ITPOIIECCOB NMPOM3BOACTBA. K HUM OTHOCATCS
BCIIOMOTaTeJbHBIEC 1 00CIYKMBAIOIIUE LIEXH U XO31CTBa!

— 3aHUMAOIINECs IepEMEICHHEM ITPEAMETOB TPY/Aa,

— o0ecreueHreM MPOM3BOCTBA ChIPhEM, TOIUTMBOM, BCEMHU BHIaMU SHEPIUH,

— 00CITy’)KHBaHHEM M PEMOHTOM 000PYIOBAaHUS U APYTHX CPEICTB TPYAA,

— XpaHEeHHEM MaTepHaIbHBIX IEHHOCTEH,

— cOBITOM TOTOBOH MPOTYKIINH,

— TPaHCHOPTUPOBKOM T'OTOBOM NIPOAYKIIUH,
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— IpYTHMHU MPOLECCaMu, peIHa3HaYeHHBIMHU JIJIsl CO3JJaHUs] HOPMAJIbHBIX YCIOBHH BeACHUS
TIPOM3BO/ICTBA,

— TIepepacnpeielIeHueM 3aKa30B MEXTy MOpa3eICHUSIMU.

47. CoumnanpHast ”HQPACTPYKTYpa COCTOUT H3:

— MoJpa3ziesIeH i 00IECTBEHHOTO MUTaHusl (CTOJIOBBIE, Kade, Oydersr),

— OXpaHBbI 3710pOBbs (OOIBHUIIBI, TOTUKINHIKH, MEITYHKTHI ),

— JIETCKUX JOIIKONBHBIX YUPEKICHUHN (Capl, ACIH),

— 3aBezieHni oOpazoBanus (KkoJbl, [ITY, Kypchl MOBBIIIEHHUS KBATH(UKALNH),

— KHJIMITHO-KOMMYHAJILHOTO X035HCTBa (COOCTBEHHBIE JKUIIBIE IOMA),

— 3aBeJICHUH OBITOBOTO OOCITYKHBAHMS,

— OpraHu3anyii OTAbIXa U KyNbTypsl (OMOIHOTEKH, KITyOBl, ITAaHCHOHATHI,

— JIETHHE JIarepsl IIKOJIbHUKOB, CIIOPTHBHBIE KOMIIIEKCHI),

— (yTOOIBHBIX YEMITHOHATOB.

48. BcomorartenbHOE MPOU3BOJICTBO PU3BAHO 00eCIeYuTh OecrepeOoitHy o U 3(h(HhEeKTUBHYIO
paboTy OCHOBHOTO TIpou3BOACTBa. OHO BKIIIOYAET B Ce0sI XO3AHUCTBA!

— PEMOHTHOE,

— MHCTPYMEHTAJIBHOE,

— BHEPreTUYECcKoe,

— TPaHCIIOPTHOE,

— CKJIQJICKOE ,

— CepBEpHOE.

49. ndopmannoHHbIe CUCTEMBI NPEANPUSATAN HAXOATCSl B YCIOBHUSIX TOCTOSTHHBIX M3MEHEHUH,
BBI3BaHHBIX CIEIYIOMINMH (HaKTOpaMHu:

— MepeMEeHBI KaK BHYTPH NPEANPUATHH, TaK U B OKpYKalollel cpese;

— pa3sBUTHE TEXHOJIOTHH, MOSIBJICHNE NPUHIMIIHAIEHO HOBBIX TEXHUYECKUX PEIICHNUI;

— MOSIBJICHUE HOBBIX MH(QOPMAIIMOHHBIX TEXHOJIOTHH;

— counalbHbIe U3MEHEHUSI.

— U3MEHEHUSI B TIOJIUTHKE.

50. INpumepamu kopnopatuBHbIX U T-cepBHCOB MOT'YT OBITE!

— 3JIEKTPOHHAsI M0YTa,

— ceTeBasi MHHPPACTPYKTYpa,



— CHUCTEMBI XpaHEHHs JaHHbIX,
— OM3HeC-TIPWIOKEeHHS (HaYHuCIIeHUE 3apab0THOH m1aThl, POPMHUPOBAHNE CUETOR),

— OusHec-(PyHKIMM (CrIMCaHue/HauUCIICHUE JICHEKHBIX CPEJICTB Ha CUETE KIMEHTA)

— cepBepHOe 000pyJOBaHHE.

51. KopnoparusHsie U T-cepBUCH MOXHO pa3OMTh HAa TP OOJIBIINE IPYIIIIBL:

— nognepxka UT-mHbpacTpyKTypHI;

— MmoJyIepKKa OM3HEC-TIPUIIOKEHUIT;

— NOJJEPAKKA NOJIb30BATENEH.

— MMOJIEPKKA CUCTEMbI XpaHEHHS JaHHbIX.

52. B obmiem cirygae UT-cepBuc XapakTepu3yeTcs psSAOM ITapaMeTpoB:

— (pyHKIIMOHAILHOCTB;

— BpeMs 00CITyKIBaHUS;

— JIOCTYITHOCTb;

— Ha/IC)KHOCTD;

— MPOM3BOANUTEIIHLHOCTB;

— KOH(OUACHITHATEHOCTE;

— Maciral;

— 3aTpaThl;

— MepCIEeKTUBA U3MEHEHHSI.

53. Ciyx6a UC npennpusartus, Kak MpaBUiIo0, OPraHU3yeT CBOIO pabOTy MO YeTHIpEeM
(YHKIMOHAIBEHBIM HAIPaBIICHUSIM:

— IUTAHUPOBAHWE W OPTaHHU3aALINS;

— pa3paboTKa, IPUOOPETCHUE U BHEAPCHHUC;

— npenocTasieHne u conpooxaenue UT-cepsuca;

— MOHUTOPUHT;

26

— KpunTorpagus.

54. OpranuzanuoHHas CTpykrypa ciyx0bt IC 3aBUCUT OT MHOTHX (paKTOPOB:

— macmrtab cayx0s1 C - 6onee kpymHbIe ciry)0b1 IC 00BI9HO IMEIOT 00JIee CIIOKHYIO U
Pa3BETBIICHHYIO OpraHH3alueH CTPYKTYPY;

— OTpaciIeBYIO MPUHAJIEKHOCTD, ¢ KOTOPOH CBA3aHO HAJIMYNE WM, HATIPOTHB, OTCYTCTBHE
OIIpEETICHHBIX CTPYKTYPHBIX MOJpa3/ieieHHN;

— pacIipeneneHue OpraHn3aliy 110 TEPPUTOPUH - HATNYNE TEPPUTOPUATIBHO YIAIECHHBIX
noJipa3/ieNnieHuid ¥ (PUINAJIOB CYILIECTBEHHO MEHSIET OPraHU3aIMOHHYIO CTPYKTYpY ci1y)0b1 NC;
— MH(POPMAIIMOHHBIE CUCTEMBI NIPEATIPUATHI HAXOIATCSA B YCIOBHUSX IIOCTOSHHBIX M3MEHEHUI.
55. B tpetheid, pazpabateiBacmoii Bepcun 6ubmmnoreku ITIL (mpoekt ITILRefresh), mpeacrasneno
IISTh KHUT, Ha3BaHUS KOTOPBIX OTPaXkaroT >KU3HEeHHbIH 1k U T-ycmyr:

— "Crpareruu obcnyxuanus" (Service Strategies);

— "IpoextupoBanue ycayr" (Service Design);

— "Buenpenue ycayr" (Service Introduction);

— "Oxazanue yciyr" (Service Operation);

— "HempepsiBHoe coBepinerctBoBanueycayr” (Continuous Servicelmprovement);

— “ITponomkenue ycayr” (Service Continue).

56. IIpu peanu3anuu nporecca JOKHBI BBITOIHATHCS CIEAYIOMNE QYHKITUH:

— MIPHEM 3aIIPOCOB MOJIb30BaTeINeH;

— perucrpanys HHIUJIEHTOB;

— KaTeropu3aysi THIUICHTOB;

— NMPUOPHUTHU3ALNS UHIUCHTOB;

— M30JISIMSL MHIMJICHTOB;

— 3CKaJIallKsl MHIUJCHTOB;

— OTCJIeKHMBAaHHUE Pa3BUTHUS MHIUJICHTA;

— paspelleHre HHIUACHTOB,;

— YBEJIOMJICHHE KJINEHTOB;

— 3aKpBITHE UHIHJICHTOB;

— CTHpaHue WHIHAEHTOB.

57. Ilpu peanu3zaiiuu mporiecca JOIHKHBI BRIMOIHITHCS CIASAYIONNe (yHKITUH:

— aHaNM3 TeHJCHINH NHIIU/ICHTOB;

— perucTpanus npoosem;

— uAeHTH(UKAINS KOPHEBBIX NPUUUH UHIU/ICHTOB;

— OTCJIeKHMBaHHE U3MEHEHUIT podIem;

— BBUSIBJICHUE N3BECTHBIX OLIHOOK;

— ynpaBJieHHUE N3BECTHBIMH OLIMOKaMu;

— perieHue mpooiem;

— 3aKpBITHE IPOOIIEM;

— YBEIOMJICHHE KJINCHTOB.

58. DneMeHTh! KOHPUTIYpaMy PEACTABISIOT HHPOPMAIMOHHBIE KOMITOHEHTHI, SIBJISIOIUECS
00beKTaMU WM CyOBEKTaMH TIpOIiecca YIpaBlIeHUs KOHPUTYPALUIMU:

— MaTepHaIbHBIMH CYIIIHOCTSIMU (CepBepHasi CTOHKa, KOMIIBIOTED,



— MapLIpyTH3aTOp, MOAEM, CETMEHT JINHHUH CBSI3H);

— CUCTEMHBIMHU WJIH IPHUKJIAJAHBIMHI MPOTPaMMHBIMU MPOIYKTaMH M KOMIIOHEHTaMH;

— peanu3anusiMu 6a3 JaHHBIX;

— (atimamu;

— IIOTOKAaMH JJaHHBIX;

— HOPMATHUBHBIMHU MJIM TEXHUYECKHUMHU TOKYMEHTAMU;

— JIOTHYE€CKUMH WJIM BUPTYAJILHBIMH CYIIHOCTSMH (BUPTYaJIBHBIH cepBep,

— CepBEPHBIN KIIacTep, ITyJI AUCKOBOU IIAMSATH, TPYIINA YCTPOICTB);

— pa3paboTka OM3HEC MPOIIECCOB.

59. Br16op KJ1accoB U THIIOB 00BEKTOB KOHPHUTYpaluy, HX aTpu0yToB, hopmupyemeix 8 CMDB,
omnpenensiercst pa3paboTYNKOM, B COOTBETCTBHH C TPEOOBAHUSIMY IIPEIMETHON 00IaCTH.
ATtpubyTs! Cl, kak mpaBuiio, OTpakaloT UX CIEMU(PUIECKHUE CBOIICTBA M MOTYT BKITIOUATH:

— UIEHTH(UKATOPHI;

— MapKu 1 Ha3BaHUs MOJEIEH;
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— cepuiiHble HOMEPA;

— CETeBBIE a/Ipeca;

— TEXHHYECKHE XapaKTEPUCTHKHY;

— ONepalOHHbIE XapaKTEePHUCTUKH;

— CETEBbIE TOTIOJIOTHH.

60. Ilpu peanu3anuu nporecca yrnpapieHHs: KOHPUTYpaIUsIMU TOJKHBI BBITIOIHATHCS CIICIYIOIIUC
¢GbyHKIHN:

— IUTaHUPOBAHHE — ONPEJIeNICHHE CTPATETHH, IPABUII U LSS U1 peann3aluy npolecca,
oTIpeieTICHuEe NHCTPYMEHTAPHUs U PECYPCOB, ONpeiesIeHHE HHTEP(EHCOB ¢ APYTHUMHU

NpoLeccaMy, POEKTaMH, OCTABLIMKAMHU;

— uaeHTH(UKays — pa3padoTKa MOAEH JAHHBIX JUIsl 3aucH B 0a3y KOH(GUrypauuii Bcex
KOMITOHEHT HH(pacTpykTypsl VT, oTHOmEHNIT MEX Ty HUMH, a TaKkKe HHGOpManuy o BIagenbuax
OTHUX KOMIIOHCHT, UX CTaTyCC U COOTBeTCTByIOHIeﬁ JIOKyMeHTaHI/II/I;

— pa3paboTKy, TECTHPOBAHUE U MOAACPKKY Tu1aHa BoccTaHoBineHus UT yciryru ¢ 10CTaTOYHBIM
YPOBHEM JACTaIu3aluu, KOTOpI:Iﬁ TIOMOKET NEPCIKUTH I-Ipe3BIJI‘-IaI‘/IIHyIO CUTyallu0 U BOCCTAHOBUTH
HOpMaJbHYIO paboTy 3a 3aJJaHHBIN IPOMEKYTOK BPEMEHH.

61. brox npenocrasnenus UT-cepBucos B coorBeTcTBUH ¢ I TIL BKiIIOUaeT cienyromniye nporeccs:
— MPOIIECC YIPABICHUSI yPOBHEM CEPBHCA;

— MPOIIECC YIPABJICHUSI MOLIHOCTBIO;

— MPOIIECC YIPABIIEHUS JOCTYITHOCTBHIO;

— MPOLIECC YIPABJICHUsI HEMPEPHIBHOCTHIO;

— MPOIIeCcC yNpaBiIeHus (GPUHAHCAMU;

— MPOILIeCcC YIpaBJieHus 6€3011aCHOCTHIO;

— MPOLIECC YNPABIICHUS JJOCTOBEPHOCTHIO.

62. Cornacuo ITIL nporecc oTBedaeT 3a peieHue caeayolux OCHOBHBIX 3a/1a4:

— OIIEHKa BO3/ICHCTBUS HapyLIeHUH B ipegocTaBienun UT-ycinyr nmpu BOSHUKHOBEHHH
Ype3BbIYAHON cUTyaluy;

— onpeJieNieHne KpUTHIHBIX i1t On3Heca U T-ycyr, KoTopble TpeOYIOT JOIOIHUTEIBHBIX
MPEBCHTUBHBIX MEP 110 00ecIeueHNIO HECTIPEPBIBHOCTU UX MMPEAOCTABIICHHUA,

— OompeJieNieHne NIepHoAa, B TeueHne KoToporo npenocrasienne UT yciyru nomkHo ObITh
BOCCTaHOBJICHO;

— ompeJieNieHne 00IIero noaxo/a k Boccranosnenuto UT-ycmyru;

— pa3paboTKy, TECTUPOBAHUE U MOJICPKKY Tu1aHa BoccTaHoBieHus UT yciryru ¢ 10CTaTOYHbIM
YPOBHEM JICTAJIM3aLUH, KOTOPBIH IOMOXKET MEPEXXNUTh YPE3BBIUAIHYIO CUTYaIHIO U BOCCTAHOBHUTH
HOPMaJIbHYIO paboTy 3a 3aJJaHHBIN IPOMEKYTOK BPEMEHH;

— uaeHTH(UKaIKs — pa3padoTKa MOAENHN JAHHBIX JUIs 3alMcH B 0a3y KOH(Urypanuii Bcex
KOMIOHEHT HH}ppacTpykTrypsl UT, oTHOmIECHNI MEXAY HUMH, a TakKe HHPOPMAITH O BIIaAeIblax
9THX KOMIIOHEHT, X CTaTyCE U COOTBETCTBYIOILIEH JTOKYMEHTALIUH.

63. Tporecc ymnpasienuns punancamu UT-cay:x6st (Financial Management)otciexxusaer
(akTHUecKue 3aTpaThl B pa3zpese 3aka3uukoB, M T-cepBrucoB 1 nosp30BaTenei U Ha 3TO OCHOBE
paccUMThIBaeT BHYTpeHHHE IIeHbI Ha yciayru MC-ciryx0sb1. [Iporecc B3auMoaeicTByeET ¢
IIPOLIECCOM YIIPaBJIEHHs YPOBHEM CEpBHCa ISl OTIpeJIeNICHUs IeH cepBHUCcOB. OCHOBHAS 1IETIb
MpoILIecca COCTOUT B CJIETYIOLIEM:

— c(hopMHpOBaTh HHPOPMAIHIO O TIOJHBIX CTOMMOCTSIX NpeocTaBisieMbix U T-cepBrcoB, ¢ Lebio
MTOBBIIIICHUS TPOU3BOAUTENHFHOCTH U 3 dexTnBHOCTH padboTs UT-ciryx05I;

— YIOPSAOYUTH TIOBEJICHNE KIIMEHTOB, IPEAOCTABIIS UM HH(OPMALIMIO O JeHCTBUTEILHOM
croumoctu UT-cepBuCOB;

— obecnieunTh BO3BpAT 3aTpat Ha npeaocTaBienne T-cepBUCOB;O OLIEHUTh BO3ACHCTBHS
HapylieHuid B npenocrasieHuu UT-yciryr npyu BO3HUKHOBEHUH YpE3BBIYAIHON CHTYaIMH.

64. OcHoBHasl 3aj1a4a Ipolecca YIpaBJICHUS 3aTpaTaMu - pacueT U3AEPKEK, CBsI3aHHbIX ¢ M TcepBucamu, IEH CEPBUCOB IS
OM3HEC-TI0JIb30BATENICH U TONCK ITyTEi CHIKESHUS 3aTparT.

QyHKIUSIMH JaHHOTO HpoLEcca SIBISTFOTCS:

— MPOTHO3 3aTpaT ¥ BEIPYYKH (TTOCIIEIHSIS ONpe/IeIsieTCsl HA OCHOBAaHUU BHYTPEHHMX LICH Ha



yCIIyTH);

— pa3paboTka Or0/HKeTa CEPBHCOB;

— aHaJIM3 MCII0JIb30BAHUsI CEPBUCOB U CBS3aHHBIX C ATUM H3JIEPIKEK, TOUCK ITyTEH MX CHUKEHHUS;

— KaJbKyJINPOBAHUE CUETA M BBICTABICHNE €r0 OM3HEC-TI0Ib30BATEISIM, TTOIYICHIE TIATEXKEH;

— pacuer coBoKynHO# croumocty BianeHus (CCB) UT-cepsucos;
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— YCTaHOBJICHHE CUCTEMBI IIEHOO0Pa30BaHUsI U BHICTABIICHHE CYETOB 32 YCIYTH;

— YCTaQHOBJICHHE CHCTEMBI YIIPABICHHUS 3aTPaTaMu;

— YCTAaHOBJICHHE MEXaHH3Ma IPUBJICYCHNS] HHBECTUIINH;

— OCYILECTBJICHHUE TIOCTOSIHHOTO YIJIy4IICHHUS TIPOIIECCa;

— YIOpsA0YSHHE MTOBEJCHUS KIIMEHTOB, IPEI0CTaBIIss UM HHpOPMAIHIO AeiicTBUuTenbHON ctouMocti UT-cepBucos.
65. @yHKINH Mpoliecca yIpaBieHus 0€30MaCHOCTHIO TAaKOBHI:

— pa3paboTka KOpropaTuBHO# mojauThku 6e3omnacHoctu B yactu MC, obecrieueHne He0OX0JMMOTO YPOBHS O€30I1aCHOCTH B
JTOH 00/1acTH;

— aHanu3 npobiem 6e30MacHOCTH ¥ PUCKOB B 3TOW 00J1aCTH;

— ayauT 0€30TaCHOCTH U OIIEHKA MHIUACHTOB B 3TOH 00JacTu;

— yCTaHOBJICHHE MPOIeyp 0€301IaCHOCTH, BKIIIOUAs 3alUTy OT BUPYCOB;

— BBIOOp CHCTEM U HHCTPYMEHTOB TOAAEPKaHNs 0€30I1aCHOCTH;

— MOCTOSIHHOE yJIy4YIIIeHUE Mpolecca;

— IoAIepKKa paboTOCTIOCOOHOCTH 000pyIOBaHUSI.

66. Tunosas Mmonens SLA noimkHa BKIIIOYATH CIEAYIONINE Pa3/esbl:

— ONpeJIeNICHNE MTPEAOCTABIIEMOTO CEPBUCA, CTOPOHBI, BOBJICUCHHBIC B OTJIAIICHNE, M CPOKH JEHCTBHS COTIIAIICHIS;
— nocrynHocTs UT- cepBuca;

— 9HCJIO U pa3MeIIeHUE MO0Ib30BaTeNeii n/imi 000pyR0BaHus, UCTIONb3YIomuX naHHbH U TcepBuc;

— ONKCaHUE MPOLEAYPHI OTUETOB O MpodIeMax;

— ONHCaHUE MPOLEAYPHI 3aPOCOB HA U3MEHEHHE;

— BBIOOp CHCTEM U HHCTPYMEHTOB IOAEPKaHNs OE30MaCHOCTH.

KO]—[TpOJ'ILHLIe BOIIPOCHI M 3a/IaHUA JJIsl MIPOBEACHUA TEKYLIEr0 KOHTPOJIA U l'lpOMe)l(yTO‘l]-lOﬁ aTTeCTAallMI 110 UTOraM

[Tepeuens BOPOCOB K HK3aMEHY:

. HazoBure u oxapakrepu3syiite ocHOBHbIe eMeHThI apxutektypsl UT. (ITKC-1)

. Uro siBisietcst ocHOBOM GusHec-apxutekTypsi? (ITKC-1)

. HazoBuTe OCHOBHBIE THITBI OM3HEC-TIPOIIECCOB U COOTBeTCTBYIoIIHEe MM nprutoxerns? (ITIKC1)

. HazoBuTe Hanbouee MIMPOKO MCIIOIb3yeMble TexHOMOoTHH HHTerpaiu cucrtem? (ITKC-1)

. [Tepeunciure ocHOBHBIE cTanAapThl uHTerpaiun? (ITKC-1)

. Kakue HHCTPYMEHTBI HCIIONB3YIOTCS TS omucaHus Mojeneit uapopmanun? (ITKC-1)

. Kakoe mecto 3anumaet apxurexrypa uappactpykrypsl B UT-apxurekrype? (ITKC-1)

. Illepeunciute cocrapistomue UT - uHPpacTpyKTyphl MPEANPHUITHS i 00bsicHUTe nx HazHadeHue. ([TKC-1)
. HazoBure dakropsl, onpeaensioniue UT-undpactpykrypy npeanpusitus. (ITKC-1)

. Enterprise Business Architecture (EBA). OcaoBubie 00beKThI, ux onucanue u cs3u. (ITKC-1, ITKC-4)
11. Enterprise Information Architecture (EIA). OcaoBHbIe 00bekTHI, X onucanue u cBssu. (IIKC1, ITIKC-4)
12. Enterprise Solution Architecture (ESA). OcHoBHbIe 06BeKTHI, ux onucanue u cBsizu. (ITKC-1, TIKC-4)
13. Enterprise Technical Architecture (ETA). OcHoBHbIe 00BeKTHI, X onucanue u cs3u. (IIKC-1, ITKC-4)
14. Yro Takoe apxutektypa npeanpustus (Enterprise Architecture)? (ITKC-1, TIKC-4)

15. Bauem HyxHa apxutektypa npeanpustis? ([IKC-1)

16. OcHoBHbie ciion apxutektypsi? (ITKC-1)

17. HazoBuTe OCHOBHBIC CJIOH apXUTeKTyphl npeanpusatus. (IIKC-1)

18. 13 KaKux 3TAIOB COCTOUT IMKJI pa3paboTKu apxuTekTyps! npeanpustis? (ITKC-1)

19. Kakne KOMIOHEHTHI BKITFOYAET B ce0s cpeia MOICTUPOBaHUs apxuTeKTypbl npeanpusatus?(ITIKC-1)

20. Ha3oBuTE OCHOBHBIE ITPU3HAKH KIACCU(UKAIINH CYIIECTBYIOINX CPE] MOACITHPOBAHUS apXUTEKTYPHI IPEATIPHATHS.
(TIKC-1)

21. st gero npeaHasHadensl mporeccsl coorserctBusi? (TTKC-1)

22. B 4yeM 3akirovaeTcs noaxon 3axmana K apxutekrype npexnpustus? (IIKC-1)

23. Kakux mpaBuil HEOOXOIMMO TIPHICPKUBATHCS TIpH TIocTpoernu Moxaenu 3axmana? (ITKC-1)

24. Ha30BuTe OCHOBHBIE HEJOCTATKH TI01X0/1a 3axMaHa K apxutektype npeanpusrus. (ITKC-1)

25. ApxurektypHnas moaens META Group. Hasnauenue, cyuinocts. (ITKC-1)

26. Apxurektyphast mozens Gartner (Evaluation 2005). Hasuauenwe, cymnraocts. (ITKC-1)

27. B yem monynsipHocth Metoauku The Open Group Architecture Framework (TOGAF)? Oxapaktepu3yiTe ee OCHOBHBIE
kommoHeHTsI. (TTKC-1)

28. Oxapaktepusyiite I TIL kak THnoByo monenb 6ussec - npoueccos UT. (TIKC-1, TIKC-4)

29. Ctpykrypa u cocra budmuoreku ITIL. (ITKC-1, ITKC-4)

30. B yem 3akmouaercs pabora UT-ciyx6. (IIKC-1, TIKC-4)

31. Yro 3naunt - Yupasinenue UT-ycayramu. (ITIKC-1, TIKC-4)

32. Hazosure uemnu ciayx0st Service Desk. (ITKC-1, ITKC-4)

33. Vkaxure ocobeHHOCTH cepBrcHoro noaxona. (ITKC-1, ITKC-4)
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34. Hazosure uenb u 3aaauu ciyx6b1 Help Desk. (ITKC-1, TIKC-4)

35. Hazosure mocTonHcTBa U Hepoctatku oubmmoreku I TIL. (TITKC-1, TIKC-4)

36. Kakue paszgensl ynpasienus UT-cepBucamu onucansl B Tekymiei Bepcun 6ubmuorexu ITIL? (TIKC-1, TIKC-4)

37. Kaxkwue nporeccsl BKIto4YeHs! B 6510k moauepxku UT-cepsucos? (ITKC-1, ITIKC-4)

38. Kakue nporieccel BKiIto4eHsI B 6110k npenocraenenus UT-cepsucos? (ITKC-1, ITKC-4)

39. IosicHuTe Ha3HAYEHHUE TIpoIlecca yrpasieHus uuuaeHTamu. [osicaure noustue "uaaent" . (IMKC-1, ITKC-4)

40. TlpuBemute ocHOBHBIC QyHKIMH mporecca ynpaenenus uniuaeHtamu. (ITIKC-1, ITKC-4)

41. TlosicHuTe Ha3HAYEHHE MpoIiecca yrpaBieHus mpodiaemamu. [Toscunte moustre "mpobiaema”.(ITKC-1, TIKC-4)

42. Tlpusemute ocHOBHBIC PyHKIMHU mpotiecca ynpapienus npodiemamu. (IIKC-1, TIKC-4)

43. TlosicHuTe Ha3HAYEHHUE TpOoILiecca yIpaBieHUI KoHQUrypauaMu. [losicaure moHsTHe "KOHUTYpAITHOHHAS
enunuia".(ITIKC-1, IIKC-4)

44. Jlyst gyero ucmosb3yercs 6asa JaHHBIX KoHpUTyparnonusx eanauin-CMDB? (ITKC-1, ITKC-4)

45. Yto MOryT ONMUCHIBaTh aTpubyThl KOHGHTypannoHHbix enuaunax 8 CMDB? (ITKC-1, ITKC-4)

46. Kakre BaKHbIC TIOHATHS OTMCHIBAIOTCS B CIICHU(UKAIINH TIporiecca ynpasienus koadurypammsmu? (ITKC-1, TIKC-4)
47. losicHuTe Ha3HAYEHUE Ipoliecca yIpaBieHns: u3aMeHeHusIMU. [IpuBeinTe OCHOBHBIE (QYHKINY ITPOLIECCa YIPaBICHHS
usmenenusamu. (IIKC-1, TIKC-4)

48. TlosicHuTe Ha3HAYCHHE MpoLiecca ynpasieHus penusamit. [loscaute monsitue "penus”. ([IKC1, ITKC-4)

49. Kak KI1acCHpUIMPYIOTCS PENU3HI 10 ToKasaTento Macirraba nsmenenuii? (ITKC-1, ITKC-4)

50. IlpuBeaute ocHOBHBIC (HYHKIMH Tporiecca ynpasieHus peauzamu. (ITIKC-1, [TKC-4)

51. IosicuuTe Ha3HAYEHHE TIpolecca yrpasienus ypoHeM cepsuca. (ITKC-1, ITKC-4)

52. [osicHuTe Ha3HAYEHHE TpOoLecca YIPaBICHUsI MOLIHOCTSIMHU. [IpuBenTe OCHOBHBIE (DYHKLIUH MPOIIECcCca yIpaBiIeHHs
momHocTsme. (ITKC-1, TIKC-4)

53. IlosicHuTe Ha3HAUYEHUE TpoIecca YIpaBieHus J0CTYMHOCThIO. [TosicauTe mousaTue "nocrynHocteio UT-cepBuca".(ITKC-
1, [IKC-4)

54. TlpuBeaute OCHOBHBIC (DYHKIMH mpoliecca ynpaeienus goctynHoctsio. (ITKC-1, TIKC-4)

55. INosicHuTe Ha3HAYEHHE TpOolecca YIPaBJICHUs HENPEPBIBHOCTHIO. [IpuBeinTe OCHOBHBIE (PYHKINH MTPOLIECCa YIPABICHHS
uenpepbiBHOCTHIO. (ITKC-1, TIKC-4)

56. [osicuuTe Ha3HAUeHHeE Tpoliecca yrnpasienus punancamu U T-cinyxObl. [IpuBenute ocCHOBHBIE (QYHKIMH Ipoliecca
ynpasnenus punancamu UT-ciayxo6s1. (ITKC-1, TIKC-4)

57. IosicHuTe Ha3HAUEHME Tpolecca ynpasiaenus 6e3onacHocThio. (ITKC-1, TIKC-4)

58. IMosicuute nouHsitue "cornamenue o6 yposHe cepsuca - SLA. (ITKC-1, TIKC-4)

59. Kakue yposuu 3penocti UT-uHGpacTpyKTyphl MpeANpHATHS NpeaaoxeHs kommanuei Microsoft? (ITKC-1, ITKC-4)
60. Kak xapaxrepusyercsi 6a30Bblii ypoBeHb 3penoctu UT-unppactpykrypsl B Mogenu Microsoft? (ITKC-1, TIKC-4)

61. Kak xapakTepH3yeTcst CTaHIapTU3UPOBAHHBIN ypoBeHs 3penoctd UT-unbppactpykrypsl B Mogenu Microsoft? (TTKC-1,
[IKC-4)

62. Kak xapakTepH3yeTcst palliOHaIH3UPOBAHHbI ypoBeHb 3penoctu UT-undpactpykrypst B Mogenu Microsoft? (ITKC-1,
[IKC-4)

63. Kak xapakrepu3yercs fTMHaMHIECKuil ypoBeHs 3penocti UT-undpactpykrypst B Mmogenu Microsoft? (ITKC-1, ITKC-4)
64. Kakue JOKYMEHTBI ¥ PYKOBOJICTBA BXOJISIT B coctaB 6ubnuorexku nokymenros Microsoft Operations Framework (MOF)?
(TIKC-1, TIKC-4)

65. Ha kakux NpHHIHUIIAX OCHOBBIBAETCSI MOJIEIH ITPOIIECCOB IKCIUTyaTanuy U GpyHKnuu ynpasieHus ycryramu MOF?
(TIKC-1, TIKC-4)

66. Kaxk ucrionbsyercst oubmoreka ITIL B cucreme MOF? (ITKC-1, TIKC-4)

67. Kakue xareropuu KBaJipaHTOB BXOAAT B Moieltb porieccoB MOF? (ITKC-1, ITKC-4)

68. Kaxkwue niporieccs! onucanbl B kBaapante "M3menenus" moxenu MOF? (TTKC-1, TIKC-4)

69. Kaxkue nporieccs! onucanbl B kBaapanre "Okcrtyaraius” monen MOF? Kakue nporeccs

onucansl B kBaapante "Tlognepxka" mogenun MOF? (ITKC-1, ITKC-4)

70. Ha kakue ypoBHM pa3jieieHsl poreccsl B kBaapante "Dkcmnyatanus” ?(ITKC-1, [TKC-4)

71. Kakue nporiecchl onucansl B kBaapanrte "ontumusanus” mogenda MOF? (ITIKC-1, ITKC-4)

72. Kakue posii y4acTHHKOB rpoiiecca skciutyaraimu VC onpeaenensl B Mojenu rpyni skcmtyatanuun MOF? (ITKC-1,
[IKC-4)

73. Ilepeuncnute GyHKIMK cepBUC-MeHeKMenTa (Service Management Functions - SMF). (TTKC-1, TIKC-4)

74. Uenu u 3apaun ynpasnenust UT-pecypcamu. (ITIKC-1, TIKC-4)

75. Ocuosusie nporieccsl ITSM u ux B3aumocsssb. (ITKC-1, TIKC-4)

76. CTpyKTypa U pe3ysbTaThl poeKTa 1Mo opranusaiuu npoieccos I TSM. (TIKC-1, ITKC-4, TIK-6)

77. TlepeyrcanTh OCHOBHBIE ATAITBI IPOCKTA [0 OPraHU3aI[MH MIPOIIECCOB B COOTBETCTBUH ¢ TpeboBanusmu I TSM u ux
pesynbratsl. (ITIKC-1, [TKC-4, TIKC-6)

78. Llenu u 3agaum cTparerndeckoro mianuposanus UC. (ITIKC-1, IIKC-4, TTKC-6)

79. Crpykrypa UT-cTpaTeruu npennpusTus u cBssb ee ¢ 6usnec-crpaterueit. (IIKC-1, [TKC-4, TIKC-6)

80. OcHOBHBIE 3TAlBI MPOEKTA MO cTparernueckoMy tanuposanmo MC u ux pesynprarst. (IIKC1, TIKC-4, ITKC-6)

81. Peanuzauus riana nepexona, pucku nepexoanoro nepuona. (ITIKC-1, ITIKC-4, ITKC-6)

82. Haszoswure 3amaun Texuuueckoro odcnyxusanus. (IIKC-1, TIKC-4, TIKC-6)

83. B uem ocobennoctu rapantuitnoro obcmyxkusanus. (IIKC-1, ITKC-4, TTIKC-6)

84. 3nauenue pernameHTHbIX Mepornpustuid. (IIKC-1, [TKC-4, TIKC-6)

85. Kakue cymectByroT cxeMsl oocayxuanus. (ITIKC-1, ITIKC-4, ITKC-10)

86. B uem 3HaueHHe BHYTpHKOpropatuHbiX cranaaptoB. (ITIKC-1, [TKC-4, TIKC-6)

87. Packpoiite cymHoCcTs M He00X0aumMocThb ayTcopcunra. (ITKC-1, ITKC-4, ITKC-6)

88. Kaxkue pasnoBuaHocTH cepBucHbIX HeHTpoB. (IIKC-1, ITKC-4, [TKC-6)

89. Hazosure 3anaun cinyx6s1 Help Desk. (ITKC-1, TIKC-4, TIKC-6)



Tembl NUCbMEHHBIX pa0doT (3cce, pedepaThbl, KypcoBbie padoThI H AP.)

MeToanyeckue MaTepuaJbl, ONpeae/isole Npoueayphbl OeHHBAHUS 3HAHUM, YMEHMii, HABBIKOB U (WJIM) ONBITA
JAesITeJTbHOCTH, XapAKTePHU3YIOIIHUX 3Tanbl (opMupOBaHMs KOMIIETEHIUI B IIpoLiecce 0CBOeHHsI 00pa30BaTe/ILHOI
NPOrpaMMBbI

Kpurepun oLieHKH K 9K3aMeHY

Omerka «oTnnaHOY (86-100 6ammoB) cTaBUTCS 00yJaromeMycs, 0OHaApYKUBIIEMY CHCTEeMaTHIECKUE U TITyOOKHEe 3HAHUS
y4eOHO

-[IPOTPaMMHOT'0 MaTepuaia, yMEeHUs CBOOOJHO BBITIONHSTE 3a1aHMs, IPEAYCMOTPEHHBIE IPOrPaMMOM B THIIOBOH CUTYallnu
(c

OTpaHUYECHHEM BPEMEHHN) U B HETUIIOBOH CHUTYAIHH, 3HAKOMCTBO C OCHOBHOM U JIOTIOJTHUTEIHFHOH JTUTEPATypOii, yCBOCHHE
B3aUMOCBSI3H OCHOBHBIX TIOHSTHI JUCIUIUINHBI B UX 3HAYSHUH IPUOOPETaeMOil CIIeUaIbHOCTH U IPOSIBUBILEMY
TBOPUYECKHE

CHOCOOHOCTH M CAaMOCTOSITEJILHOCTD B MpHoOpeTeHny 3HaHuH. CTYAEHT NCUepIBIBAIONIMM 00pa30oM OTBETHJI Ha BOIIPOCHI
9K3aMEHAIMOHHOTO OmleTa. 3ajada pemieHa MmpaBmwibHO, CTYJCHT CTIOCOOeH 000CHOBATH BRIOPAaHHBIH CIIOCO0 U MOSICHATH
xon

peLIeHUs 3a1a4H.

Ouenka «xopomoy (71-85 6amioB) craButcst o0ydaronemycs, 00HapyKUBIIEMY TTOJHOE 3HAHUE YI€OHO-TIPOTPaMMHOTO
MaTepHaa, yCIelIHOe BhIIOIIHEHHE 3aJaHUH, TPeTyCMOTPEHHBIX IPOrpaMMOi B TUIIOBOI cUTyaIuy (C OTpaHHYeHUEM
BPEMEHH), yCBOECHHE MaTEPHaIOB OCHOBHOM JINTEPATYPbI, PEKOMEHAOBAHHOM B MPOTpaMMe, CIOCOOHOCTh K
CaMOCTOSITEIILHOMY

TIOTIOTHEHHIO ¥ OOHOBJICHHIO 3HAHUH B X0JI€ JalbHEHIIEH paObOThI Hal INTEPaTYpOH U B Ipo(ecCHOHANBHOM AeSTeIbHOCTH.
IIpu

OTBETE Ha BOIIPOCHI HK3aMEHAIIMOHHOTO OMJIeTa CTYAEHTOM JOIYIIEHbl HECYIIECTBEHHBIE OMMNOKH. 3a1aua pemeHa
MpaBUILHO

WIN € PEIICHNE COJEPIKAI0 HECYIIECTBEHHYIO OIIMOKY, HCTIPABICHHYIO TIPH HABOASAIIEM BOIIPOCE IK3aMEHATOPA.

OI1IeHKa «YI0BIETBOPUTEIHHO» (56-70 6a/IOB) CTABUTCS 00YYAOIIEMYCsl, OOHAPYKUBIIIEMY 3HAHUE OCHOBHOTO y4eOHO-
MIPOTPaMMHOTO MaTepHuaia B 00beMe, TOCTATOYHOM sl JalbHeHIeH yaeObl 1 mpencTosiuield paboThl IO CIICIIHAIBHOCTH,
3HAKOMCTBO C OCHOBHOM JINTEPATYPO, pEKOMEHI0BAHHOM IPOrpaMMON, YMEHUE BBINOIHATD 3a1aHuUs, IPEAYCMOTPEHHBIE
nporpammoii. IIpu oTBeTe Ha 3K3aMEHAMOHHbIE BOIIPOCHI U NTPH BBHITIOJIHEHUH SK3aMECHAIIMOHHBIX 3aJaHNi 00ydarouiics
JIOITYCKaeT MOTPEIIHOCTH, HO 00J1a/1aeT HEOOXO0AMMBIMU 3HAHUSIMH JIJIS yCTPAHEHHsI OLTMOOK T0/I PyKOBOJCTBOM

Kputepun oneHMBaHUSI KOHTPOJILHON Pa00ThI TEKYIero KOHTPOJIsSI ycIieBaeMOCTH o0y4aroumxcs (peKoMeHayemMoe)

Kommrekr KOHTPOJIbHBIX BOIIPOCOB IJId TPOBCACHNA YCTHBIX OIIPOCOB
KpI/ITCpI/II/I OLICHHUBAHUA (YCTaHaBJII/IBaIOTCFI paSpa6OT‘lI/IKOM CaMOCTOATCIIBHO € YYCTOM MCIHOJIb30BaHUA peﬁTHHFOBOﬁ
CHCTEMBbI

[IpumMepHbIe KPUTEPUH OLIEHUBAHMSA:

— MPaBWIILHOCTD OTBETA 10 COJEP)KAHMIO 3a/1aHNs (YIUTHIBAETCS KOJIMIECTBO M XapaKTep OMMOOK MPU OTBETE);

— TIOJIHOTA ¥ [NIyOnHa OTBeTa (YYUTHIBAETCSI KOIUYECTBO YCBOEGHHBIX (DaKTOB, HOHATHH U T.I1.);

— CO3HATENBHOCTH OTBETA (YUNTHIBAETCS TOHMMAHHE M3JIaraeMoro Marepuania);

— JIOTMKa W3JI0KEHUS Marepuana (yYUTHIBACTCS yMEHHE CTPOUTh LIENOCTHBIM, IOCIEJOBaTENbHBIH paccka3, IPaMOTHO
TI0JIb30BAThHCS CHENNAIBHON TEPMHUHOJIOTHEH);

— UCIOJIb30BAHHUE JOTOJIHUTEIHLHOTO MaTepUaa;

— PaIMOHAIBLHOCTH UCIIOJIb30BAHMS BPEMEHH, OTBE/ICHHOTO Ha 3a/laHne (He 000psieTcst 3aTSHYTOCTh BBITIOJHEHHS 3aaHus,
YCTHOTO OTBETA BO BPEMEHH, C YU€TOM HHIUBUAYAIBHBIX 0COOCHHOCTEH 00yUaromuxcs).

[Ikana oneHnBaHMA (yCTaHABIMBACTCS Pa3pabOTUNKOM CaMOCTOSTENBHO C YYE€TOM HCIIOJIb30BaHUS PEHTHHTOBOI CHCTEMBI
OLIEHKH yCIIEBAEMOCTH 00Y4aIOIIUXCs)

H[ YUMEPHAA ITKaJIa OINCHWBAHWA:

Banmnsr

JUIs yueTa B peifTHHTe (OLCHKa) CTeneHb yA0OBIETBOPEHHS KPUTEPUAM

86-100 6amnoB OOyuJaromuiicsi TTOJTHO M apryMEHTUPOBAaHO OTBEYaeT IO COACPKAaHWIO Bompoca (3amgaHus);

«OTJINYHOY oOHapy)XHBaeT NMOHMMaHHWE Marepuajia, MOXKET OOOCHOBaTh CBOM CYXKACHHUS, MPHUMEHHUTH
3HaHUS

Ha TpPaKTHUKe, MPHBECTH HEOOXOAMMBIE INPUMEPHl HE TOJNBKO MO Yy4eOHHKY, HO H

71-85 Gamnos OO0yuaromuiics 10CTaTOYHO TOJHO U apryMEHTHPOBAaHO OTBEYAET MO COAEPXKAHUIO BOIpoca

«XOPOILIO» (3amanus); oOHapY)KHMBaeT NOHMMAaHHWE MaTepuasa, MOXeT OO0OCHOBaTb CBOM CYKICHUS,

NPUMEHUTh 3HAHWS HA MPAaKTHKE, NPUBECTH HEOOXOJMMbIE MPUMEPHI HE TOJBKO II0

y4eOHUKY, HO

1 CaMOCTOATECIIBHO COCTAaBJICHHBIC, H3JIara€T Marepuajl II0CJICA0BATECIIBHO. ﬂOHyCKaeT 1-2




56-70 6amtos OOyyvaromuiicss oOHapyXMBaeT 3HaHWE M IIOHHMMAaHHUE OCHOBHBIX IOJOXKCHUH JaHHOTO
«yJIOBIIETBO-PHUTEIIHHOY» 3a1aHus, HO
n3JlaraeT MaTepuall HEMOJHO M JIONMYCKaeT HETOYHOCTH B OINPENCNCHMH IIOHATHH WIH
(hOpMyJTUPOBKE MPaBUi; HE YMEET IOCTATOYHO INTyOOKO M JOKa3aTeIbHO OOOCHOBATh CBOU
CYXKICHHS ¥ IPUBECTH CBOM IPHMEPHI; H3JIaracT MaTeprall HEIoCIeA0BATEIBHO U IOITyCKaeT

e

0-55 6amroB OO0yuaromuiics 0o0HapyXHBaeT HE3HAHHE OTBETa Ha COOTBETCTBYIOIIEE 3aJaHue (BOIPOC),
«HEYIOBIICTBOPUTEIHEHO) JIOIyCKaeT OIMHMOKH B (OpMyIHpOBKE ONIpeneleHHH M IPaBWIl, HCKaKAIOMMUEe HX CMBICI,
OecCropsIIOYHO W HEYBEPEeHHO H3jaraer Marepuan. OTMedaroTcss Takhe HEIOCTaTKH B

MIO/ITOTOBKE

00y4aromerocs, KOTOpble SIBISIOTCS CEPHE3HBIM MPEMATCTBHEM K YCIEITHOMY OBIAIECHHIO

KpuTtepun oneHMBaHUs1 KOHTPO/ILHOI padoThI /i NPAKTHYECKHX (J1a00pPaTOPHBIX) PaGoT

Kputepun oneHuBanus (yCTaHABJIMBAIOTCS Pa3paOOTUMKOM CAMOCTOSTENBHO C YYSTOM HCHOJIB30BaHUS DPEHTHHIOBOM
CHCTEMBI

OIICHKH yCIIEBAEMOCTH 00yJarOIINXCsT)

[TpumepHbIe KpUTEPHH OLICHUBAHMS:

— IIPaBIJIHOCTH BBITIOJHEHUS 3a/IaHUs Ha TIPAKTHYECKYI0/1ab0paToOpHyIo paboTy B COOTBETCTBHH C BAPHAHTOM;

— CTeneHb YCBOCHUsI TEOPETHIECKOro MaTepHraia Mo TeMe MPaKTHYeCcKoil /1adopaTopHoli paboThI;

— CHOCOOHOCTB MPOJEMOHCTPHPOBATE MTPEIIOIABATEIIO HABEIKK pabOThl B HHCTPYMEHTAILHON IPOrpaMMHOM cpelie, a TakKe
MPUMEHUTH UX K PCHICHUIO TUIIOBLIX 3a4a4, OTJIMYHBIX OT BapruaHTa 3alaHUA;

— Ka4yeCTBO ITOJTOTOBKY OTYETa [0 IPAKTHYESCKOH / mabopaTopHoit padorte;

— MPaBUJILHOCTD U MOJHOTA OTBETOB HA BOIIPOCHI MPEOAaBaTEeNs PH 3alIUTEe PadOThHI

u 1p.

[Ikana oueHnBaHus (yCTaHABIMBACTCS Pa3pabOTUMKOM CAMOCTOSITENIFHO C YU4ETOM HCIIOIb30BAHHS PEHTHHIOBOW CHCTEMBI
OLICHKH YCIIEBAEMOCTH 00yJaIOIIIXCs)

Bamnnst
o CreneHb yIOBICTBOPCHHUS KPHTEPUAM
JUIs ydeTa B peHTHHTe (OLCHKa)
86-100 6amioB BrimosiHeHBI Bce 3agaHus MPaKTHUECKOH (JlabopaTopHOii) paboThl, 0OyJarOIMiACsS YETKO U
«OTIUIHO» 6e3

71-85 Gamios BrImosiHeHBI Bee 3aaHus TPAKTHUYSCKOH (J1abopaTopHOii) paboThl; 00yJarONHiACsS OTBETHII
«XOPOILO» Ha BCC
56-70 GamroB BrimonHeHBI Bce 3amaHWS MpaKTHYeCcKoil (JabopaTtopHOi) paboTHl ¢ 3aMeYaHHAMU;

«yJIOBJICTBO-PUTEIHLHO) 00yJaIOIHHCS
0-55 6amos OOyyvaromuiicss He BBIOJHWI WM BBIMOJHWI HENPaBUIBHO 3aJaHUS HPAKTHUECKOM
«HEYIIOBJIETBOPHUTEIHHO» (;maboparopHoit) pabOTHI; 00YJaIOMIMIACS OTBETHI Ha KOHTPOIJBHBIE BOMPOCHI C OIIHOKaMH
WIH HE

KpuTtepun onieHMBaHUs1 KOHTPOJIBHOH Pa00ThI TeCTOBBIX 3aAaHUM

Martepuaisl TECTOBBIX 3adaHUIN

Marepuansl TECTOBBIX 3aJaHUH CIIEAYeT CTPYyNIIUPOBaTH IO TeMam/pasfenaM H3ydaeMod NUCHUIUIMHBI (MOIYJs) B
CleAyoLeM

BUJIE!

Tema (temsbr) / Pazaesn auctmIuimHb! (MOZYJIs)

TecroBble 3aanus 1o JaHHOH TeMe (Temam)/Pazneny ¢ ykazaHueM npaBHIbHBIX OTBETOB.

Kpurepuu ouenmBanusa (yCTaHaBIMBAIOTCS Pa3pabOTYMKOM CAMOCTOSITETIBHO C YYETOM HCIIOJIB30BAHUS PEHTHHIOBOI
CHCTEMBI

OLIEHKH yCIIEBAEMOCTH 00YJaIOIIUXCSI)

IIpuMepHbIe KPUTEPUH OLIEHUBAHUSA:

- OTHOIIICHHE MIPABIJIHHO BHIIOJHEHHBIX 3aJaHUH K 00IEMY UX KOJHYECTBY

IIpumepHas mKana OLCHUBAHUS:

bannet

o CreneHp yIOBIETBOPEHUS KPUTEPHIM
Ul ydeTa B pedTHHTIe (OLIeHKa)

86-100 6aIOB «OTITHIHO» Brmoareno 86-100% 3amanmit

71-85 GayuIoB «XOPOMIOY Bemonaeno 71-85% 3amannii

56-70 6amnoB «yIOBIETBO-pUTENEHO»  |Brmonneno 56-70% 3amannii

0-55 GamtoB «HEYNOBIETBOPUTENEHO»  |BrimomHeno 0-56% 3amanmii

KpuTepun oneHuBaHHsI KOHTPOJIbHOI padoThI Kelic-3a1a4




3ananue (s1):

Kputepun oneHuBanus (yCTaHABJIMBAIOTCS DPa3pabOTUMKOM CaMOCTOSTENBHO C YYETOM HCIIOJIb30BaHHS PEHTHHIOBOH
CHCTEMBI

OIICHKH YCIIEBAEMOCTH O0YJarOIINXCH)

[TpumepHbIe KpUTEPHH OLICHUBAHMS:

- COOTBETCTBHE pemeHust c(hOopMyIHPOBAHHBIM B Keiice BoIpocaM (aIeKBaTHOCTh MPOOIIEMe U PHIHKY);

- OPUTHHAILHOCTD NOAX0/a (HOBaTOPCTBO, KPEATUBHOCTH );

- IPUMEHUMOCTb PEIICHUS Ha IPAKTHKE;

- r1yOuHa npopaboTku mpobieMbl (0OOCHOBAaHHOCTH PEIICHUS, HAIWYME allbTEPHATHBHBIX BapHAaHTOB, IPOrHO3HMPOBAHKE
BO3MOJKHBIX MPOOJIEM, KOMITIEKCHOCTD PELICHHUS).

[Ikana oueHnBaHMs (yCTaHABIMBAECTCS Pa3pabOTINKOM CaMOCTOSTENBHO C YYE€TOM HCIIOJIb30BAHHS PEHTUHIOBOW CHCTEMBI
OIICHKH yCIIEBAEMOCTH 00yJarOIINXCsT)

[TpumepHas mIKana OIEHUBAHUS:

Bannsr

. CreneHp yOBIETBOPEHUS KPUTEPHIM
JUIS yd4eTa B peHdTHHTe (OIICHKa)

86-100 6asIoB «OTIHIHOY» [IpennoxxeHHOE pemICHHE COOTBETCTBYET IIOCTAaBIEHHOH B Keiic-3amade mpolbiieme.
Ob6yuarommuiics

MIPUMEHSIET OPUTHHAIBHBIN MOJAX0A K PENICHHIO IOCTaBJICHHOIN MpPOOJIeMBI, IEMOHCTPUPYET
BBICOKHII YpOBEHb TEOPETHYCCKUX 3HAHMI, aHaIM3 COOTBETCTBYIOIIMX HCTOYHHKOB.
@OpMYIHPOBKH KpaTKHM, SCHBI M TOYHBL. O)XHMAaeMble pe3yJabTaThl NPHUMCHEHHS

71-85 6aoB «XOpOIIO» [IpennoxkeHHOe pemIeHHE COOTBETCTBYET IIOCTAaBICHHOH B Keiic-3amade mpolbieme.
OObyuaromuiics

NIPUMEHSIET B OCHOBHOM TPAJWIMOHHBIA MOAXOA C DJIEMEHTaMH HOBaTOPCTBA, YaCTHIHO
TIOJIKPETUICHHBIH aHAJIN30M COOTBETCTBYIOIIMX HWCTOYHUKOB, IEMOHCTPUPYET XOPOIIWii
YPOBEHb

TEOPETHYECKUX 3HaHUH. POPMYIHNPOBKH HEJOCTATOYHO KPATKH, SICHBI ¥ TOUHBL. OKHIaeMble

56-70 6aIoB «yJIOBIETBO-PUTENBHO»  |[leMOHCTpHpYET CpeAHHH YpOBEHb 3HAHHWH, YMEHHH, HABBIKOB B COOTBETCTBHH C
KpUTEpUIMU

ouneHuBaHus. IlpemyiokeHHOE pemieHue TpeOyeT MOMOJHUTENBHON KOHKPETH3allud H
000CHOBaHHS, B IIEJIOM COOTBETCTBYET IIOCTABICHHOH B 3ajgade mpobneme. [Ipu pemenun
MOCTaBICHHOW  TpOOJNeMbl  OOydaroIuiicss  NPHMEHSET  TPaTULIMOHHBIA  IMOIXOI,
JIEMOHCTPUPYET

0-55 GamioB «HEYNOBIETBOPUTENBHO» |Hamuume rpyObIx  OMMOOK B PEHNICHHM  CUTyalldd, HEMOHMMAaHHE CYIIHOCTH
paccmarpuBaeMoit
MpoOJeMbl, HEYBEPEHHOCTb M HETOYHOCTh OTBETOB IIOCIE HABOJISIIUNX BOIPOCOB.

Kputepun onieHuBaHHsA KOHTPOJIbHOI padoTHI AJIA TeM IPYNIOBbIX W/WJIH HHANBUAYAIbHBIX TBOPYECKHX
32/IaHNI/IIPOEKTOB

I'pynmoBslie TBOpueckue 3agaHust (IPOEKTHI):

WNHauBuayanbHbIe TBOPUYECKUE 3aAaHUS (IPOEKTHI):

Kpurepun oneHuBaHus (yCTaHABIMBAIOTCA Pa3pabOTIMKOM CAMOCTOSTEIBHO C YYETOM WCIIONB30BAaHUS PEHUTHHTOBOH
CHCTEMBI

OLIEHKH yCIIEBAEMOCTH 00Y4JaIOIIUXCsl)

IIpuMepHbIe KPUTEPUH OLIEHUBAHUSA:

- aKTyaJIbHOCTb TEMBI;

- COOTBETCTBHUE CO/IepKaHMs pabOTHl BEIOPAaHHON TEMaTHKE;

- COOTBETCTBHE COZiep>KaHus 1 0hopMIICHUS pabOThl YCTaHOBJIEHHBIM TPeOOBaHHSM;

- 000CHOBAaHHOCTh PE3YIBTATOB U BBIBOIOB, OPUTMHAJIBHOCTE UJICH,

- HOBHM3HA MOJYYEHHBIX JaHHbIX;

- TMYHBIN BKJIA] 00yJaronInXcs;

- BO3MOKHOCTH ITPAKTUYECKOT O HCIIOJIb30BAHUS OTYYEHHBIX JaHHBIX.

[lIkana oneHnBaHMs (YCTAHABIMBAETCS Pa3pabOTIMKOM CaMOCTOSTEIBHO C yYETOM HCIOJIB30BAHUS PEHTHHTOBOW CHCTEMBI
OLIEHKH yCIIEBAEMOCTH O0Y4aIOIIUXCsl)

HpI/IMepHaﬂ IIKaJia OCHUBAaHUs

Bannsr

. CreneHp yOBIETBOPEHUS KPUTEPHIM
UL yd4eTa B pedTHHTe (OLICHKA)




86-100 6aiIoB «OTIMYHOY

PaGora pmeMoHCTpHpyeT TOYHOE IIOHMMaHHE 3ajaHdsi. Bce Marepuansl HMEIOT
HETIOCPEICTBEHHOE

OTHOIIIEHHE K TeME; HCTOUHHKU LIUTUPYIOTCS MPABUIBHO. Pe3ynbTaThl paboThl MpecTaBIeHBI
YEeTKO M JIOTMYHO, MHGOpManust TOYHAa M OTpeNaKkTHpoBaHa. Pabora ormmuaercs sipkoit

71-85 6ayuIoB «XOpOIIO»

TTomumo MaTrepuajioB, HUMCIOIIUX HEIMOCPEACTBECHHOC OTHOLICHHUE K TEME, BKIIOYAIOTCA
HEKOTOPbIE MaTCpualibl, HEC HUMCIOIIHUE OTHOLICHHUE K Heﬁ; HCHOJIL3YETCSA OrpaHUYC€HHOC
KOJIMYECTBO MCTOYHHKOB. He Bcs HH(bOpMaLIPIﬂ B34ATa U3 JOCTOBEPHBIX MCTOYHUKOB; 4acCThb
I/IH(I)OpMaLII/II/I HETOYHA UK HE UMEET NIPAMOIO OTHOILICHUSA K TEME. Henocratouno BBIpa)K€HA
coOCTBEHHAsE O3ULUA U OLICHKa I/IH(i)OpMaL[I/II/I.

56-70 0aIoB «yIOBIETBO-PUTEIHHOY

YacTh MaTepHaNoB HE MMEET HEIOCPEICTBEHHOI'O OTHOLICHHS K TeMe, HCIonb3yercs 2-3
nucroyHnka. Jlemaercs ciabas IONBITKAa IIpOaHAIM3UPOBATH HH(pOpMamuio. Matepuan
JIOTHYECKH

HE BBICTPOGH M TMOJAH BHEIIHE HEMpPUBIEKATEIbHO, HE IaeTCsl YeTKOro OTBETa Ha

0-55 6amIoB «HEYJOBICTBOPUTEIHHOY

bonpime momoBUHBI MaTe€pruajJoB HE HNMECT HENOCPEACTBEHHOIO OTHOLICHHUA K TEME,
HCIIOJIB3YETCA

onuH WCTOYHMK. He JACIAaCTCs INOIbITKa NPOaHAJIU3UPOBATH I/IH(bOpMaHI/IIO. MaTepHan
JIOTHYCCKHU

N3MEHEHWSA U JONNOJTHEHU A

BegomMocTs m3MeHeHNH

Bung oOHOBIIEHNH
/11

Copepxanue u3mMeHeHuil, BHocuMbix B OITOII OO0cHOBaHNE N3MEHEHNI
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